7 ¢pespana 1992 2ooa N 2300-1
POCCHUIMCKAS ®EJIEPALIUS
3AKOH

O 3AIIUTE MPAB ITIOTPEBUTEJIEN

(B pen. @enepanbubix 3akoHOB OT 09.01.96 N 2-®3, or 17.12.99 N 212-®3, ot 30.12.2001 N 196, ot
22.08.2004 N 122-®3, ot 02.11.2004 N 127-®3, ot 21.12.2004 N 171-P3, or 27.07.2006 N 140-®3, ot
16.10.2006 N 160-®3, ot 25.11.2006 N 193-®3, ot 25.10.2007 N 234-P3, ot 23.07.2008 N 160-P3, ot
03.06.2009 N 121-®3, ot 23.11.2009 N 261-P3, ot 27.06.2011 N 162-P3, or 18.07.2011 N 242-®3, ot
25.06.2012 N 93-@3, or 28.07.2012 N 133-®@3, ot 02.07.2013 N 185-®3, ot 21.12.2013 N 363-P3, ot
05.05.2014 N 112-®3, ot 13.07.2015 N 233-®3, ot 03.07.2016 N 265-®3, or 01.05.2017 N 88-P3, ot
18.04.2018 N 81-®3, ot 04.06.2018 N 133-®3, or 29.07.2018 N 250-P3, or 18.03.2019 N 38-P3, or
18.07.2019 N 191-®@3, ot 02.12.2019 N 425-®3 (pex. ot 22.12.2020), ot 24.04.2020 N 144-®3, or
31.07.2020 N 290-®3, ot 08.12.2020 N 429-®3, ot 11.06.2021 N 170-P3, ot 01.05.2022 N 135-®3, ot
14.07.2022 N 266-®3, ot 05.12.2022 N 478-D3, ot 04.08.2023 N 474-D3)

Hacrosmmii 3akoH perynupyeT OTHOIICHHS, BO3HUKAIOUINE MEXAY MOTPEOUTENSIMA M HM3TOTOBUTEISIMH,
UCTIOTHUTEIISIMH, UMIIOPTEPAMHU, TPOIABLIAMH, BJIAJICNILIIAMU arperaTopoB nH(OpMaIuu o ToBapax (yciayrax)
NpU TPOJIAXKEe TOBAPOB (BBIMOJIHEHUU PadOT, OKAa3aHWHU YCIYT), YCTaHABIMBACT IpaBa MOTpeOuUTeNnel Ha
npuoOpeTeHrne ToBapoB (padoT, yCIyr) HaAJEKAIIEro KadecTBa M OE30MACHBIX JUIS JKU3HH, 3JI0POBBS,
UMYIIECTBAa MOTPeOUTENEH M OKPYKAIOIIEH Cpebl, mojlydeHrne nHGOopMaIi 0 ToBapax (pabdoTrax, yciayrax)
1 00 UX M3TOTOBHUTENSIX (MCHOJIHHUTEISIX, MPOJABIAX), O BIAAENbIaX arperaropoB WHGOPMAIUH O TOBapax
(ycmyrax), mpocBelleHre, TOCYJapCTBEHHYIO U OOIIECTBEHHYIO 3aIIUTY WX WHTEPECOB, a TAKXKe OTpEACIseT
MEXaHHU3M peali3aliu 3TUX npas. (B pea. PeaepanbHbiX 3ak0HOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N
234-93, o1 29.07.2018 N 250-D3)

OCHOBHEIC NOHATHUS, UCITOJIB3YCMbIC B HACTOAIIEM 3akoHe:

® [OTpeOUTeNs - TpakIaHWH, UMEIONIMH HAMEPEHHE 3aKa3aTh WM MPHUOOPECTH MO0 3aKa3bIBAIOIIHA,
NpUOOPETAOIINN WM HCIOJIB3YIOUIMI TOBapbl (paOOThl, YCIYTH) UCKIIOYHUTEIBHO I JIUYHBIX,
CEeMEWHBIX, JOMAIIHUX W HMHBIX HYX], HE CBS3aHHBIX C OCYIIECTBICHHUEM MPEANPUHUMATEIHCKON
nesitenbHOCTH; (B pea. @enepanbHoro 3akoHa ot 17.12.99 N 212-03)

® V3TOTOBUTENIh - OpPraHW3alMs HE3aBHCHMO OT €¢ OpraHM3allMOHHO-TIPaBOBOM (OPMBI, a TakKke
WHIWBUAYATBHBIN TIPEANPUHUMATENb, MPOU3BOIAIIME TOBAPHI IJIS peaiu3aluu Mnotpeduressm; (B
pen. @enepanbHoro 3akona oT 17.12.99 N 212-D3)

® JWCIOJHUTENIb - OPraHMu3als HE3aBUCUMO OT €€ OPraHW3aIllMOHHO-TIPABOBOW (OPMBI, a TaKkKe
WHIWBUAYATbHBI  MPEANPUHAMATENb, BBINOJHSIONIME pabOThl WM OKAa3bIBAIOIIHNE YCIYTH
noTpeOUTENISIM IO BO3ME3THOMY JI0TOBOpY; (B pen. deaepanbHoro 3akoHa oT 17.12.99 N 212-D3)

e [poJaBel] - OpraHM3alMs HE3aBHUCHUMO OT €€ OpraHU3allMOHHO-NIPABOBON (OpPMBI, a TaKkke
WHIMBHUIYaTbHBIA MpEeANPUHUMATENb, PEANHU3YIOUIME TOBAphl IMOTPEOUTENSIM IO  JOTOBOPY
Kym-npoaaxw; (B pen. @enepanproro 3akoHa ot 17.12.99 N 212-D3)

AG3air - YTpartun cuiy. (B pea. @enepansHoro 3akona o1 21.12.2004 N 171-D3)




HEJ0CTaTOK ToBapa (paboOThl, yCIyru) - HECOOTBETCTBUE TOBapa (paboThl, YCIYyrH) WIH
00s13aTeHbHBIM TPeOOBAHUSAM, MIPETYyCMOTPEHHBIM 3aKOHOM JINOO B YCTAaHOBJICHHOM UM TIOPSIKE, HITH
YCJIOBUSIM JIOTOBOpa, (NPM WX OTCYTCTBHM WM HEMOJHOTE YCIOBHUH OOBIYHO MPEIbSBISEMBIM
TpeOOBaHUAM), WJIM TEsIM, [JIsI KOTOpBIX ToBap (pabora, yciayra) Takoro pojia OOBIYHO
UCTIONIB3YETCS, WM LEesIM, O KOTOPBIX IMpoaaBel (MCIOJHHUTENb) ObLI MOCTAaBICH B HM3BECTHOCTH
noTpeOuTeNIeM MPH 3aKITIOUEHUH I0TOBOPA, HIIM 00pa3ily U (MIIM) ONMCAHMIO MPH MPOIaXKe TOBApa 1Mo
o0pasiy u (uam) o onucanuto; (B pen. denepanbHbix 3akoHOB 0T 17.12.99 N 212-P3, ot 25.10.2007
N 234-93)

CYIIECTBEHHBIN HEIOCTATOK TOBapa (paboThl, YCIYTH) - HEYCTPAHUMBIH HEJJOCTATOK MM HEJIOCTATOK,
KOTOpPBIE HE MOXET OBITh yCTpaHEH 0e3 HecOpasMEpHBIX PACXOJ0B WIIM 3aTpaT BPEMEHH, WIH
BBISBIISICTCS HEOTHOKPATHO, WIIH MPOSIBIISICTCS BHOBD IIOCIIE €r0 YCTPaHEHUs, WU JpYyrue MoJ00HbIe
HenocTaTky; (B pea. PeaepanbHbiX 3aKk0HOB OT 17.12.99 N 212-®3, o1 21.12.2004 N 171-D3)

Oe3omacHOCTh TOBapa (paboThl, yciyru) - Oe30macHOCTh ToBapa (paloThl, YCIYyTH) Uil JKU3HH,
37I0POBBSl, HMMYIIECTBA MOTPEOMTENSI M OKpYXKAIOMIEH Cpeapl NpH OOBIYHBIX YCIOBHSX €ro
UCTIONIb30BAHUS, XPAHEHUs, TPAHCIIOPTHPOBKH M YTHIM3AIMM, a Takke Oe30MacHOCTh Ipolecca
BBITIOJTHEHUST PaOOTHI (OKa3aHUS YCIIYTH);

YIOJIHOMOYEHHAsI U3TrOTOBUTENEM (TIPOJABIOM) OpraHU3alMs WK YIIOJTHOMOUYEHHBIH N3TOTOBUTENIEM
(mponaBLIOM) MHAMBHUAYAJIBbHBIM TNpeANpUHUMATENb (Jajiee - YIMOJHOMOYEHHAs OpraHM3alus WU
YIIOJHOMOYEHHBI WHAMBHUIYyaJbHBIA IpEeANpPUHUMATENb) - OpraHMu3alMs, OCYLIECTBIIIOLIAsN
ONpE/ICNICHHYIO JESTeNbHOCTh, WJIM OpraHu3alusi, co3JaHHas Ha TeppuTopun Pocculickoit
@denepaiii  U3roTOBUTENEM  (MPOJABLOM), B TOM YHCIE€ WHOCTPAHHBIM  H3TOTOBUTENIEM
(MHOCTpaHHBIM TPOJIABLIOM), BBIIOJHSIOIINE ONpEeIeHHble (YHKIIMM Ha OCHOBAHHUHU JIOTOBOpa C
M3rOTOBHUTENEM (ITPOJABIIOM) M YIOJHOMOYEHHBIC UM Ha MPUHATHE U YIOBJIECTBOPEHUE TPEOOBaHUI
norpeOuTesied B OTHOLIEHHMHM TOBapa HEHAJUICKAIIEro KadecTBa, JIMOO WHIUBUAYAIbHBIN
MpEANPUHUMATEIb, 3aPETUCTPUPOBAHHBIN Ha TeppuTtopun Poccuiickoin denepanyiu, BBITOIHSIIOMINMA
orpejeneHHble (QYHKIIMU Ha OCHOBAHHH JIOTOBOpA C M3rOTOBHTENEM (TIPOAABIIOM), B TOM YHUCIE C
MHOCTPAHHBIM M3TOTOBUTENIEM (MHOCTPAHHBIM MPOJABIIOM), U YIIOJHOMOYCHHBI UM Ha MPHUHATHE U
YIOBIETBOpEHHE TpeOOBaHU MOTpeOUTENel B OTHOIIEHWH TOBapa HEHAJJISKAaIlero KauecTBa; (B
pen. @enepanbHoro 3akona oT 21.12.2004 N 171-D3)

UMIIOPTEP - OPTaHMU3ALNS HE3aBUCHMO OT OPraHU3allMOHHO-TIPABOBON (DOPMBI WIIM HHIUBUAYATbHBII
NpeapUHUMATENb, OCYIIECTBISIIOIIME HMIOPT TOBapa I €ro Mocienylolled peanu3alnuy Ha
teppuropun Poccuiickoit @enepanuu; (B pen. @eaepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

Blajenen arperaropa wuHpopManuu o ToBapax (yciyrax) (maiee - Biazenel arperaropa) -
OpraHu3alysi HE3aBUCUMO OT OpraHU3allMOHHO-NIPaBOBOM  (QOpMBI JIMOO HMHAWBUIYaJbHBIN
OpeapUHUMATeNlb, KOTOpbIe  SABISIOTCA  BIAJACNbIAMH  HPOrpamMMbl Ul BJIEKTPOHHBIX
BBIUUCIUTENBHBIX MAalMH #  (WIM) BIajesbllaMd caiita ©u (WIM) CTpaHUII caidTa B
WH(GOPMAIIMOHHO-TEIEKOMMYHUKAIIMOHHON ~ cetn  "MHTepHET" W  KOTOphlE MPEIOCTaBISIOT
MOTPEOUTENII0 B OTHOIIEHWW ONpENEJICHHOr0 ToBapa (YCIyrH) BO3MOKHOCTh OJHOBPEMEHHO
O3HAKOMHUTBCS C MPEII0AKEHUEM MPOJIaBLa (MCIIONHUTEINS) O 3aKJIIOYEHUH JI0T0BOpa KYIUIU-TIPOIaXKH
TOoBapa (I0roBOpa BO3ZME3AHOTO OKa3aHMs yCIIyT), 3aKJIOUYUTh C TIPOJABIIOM (UCTIOTHUTENIEM) JOTOBOP
KYIUIU-TIPOJIaXH (JI0rOBOpP BO3ME3AHOIO OKa3aHUs YCIYT), a TakXKe MPOU3BECTH IPEABAPUTEIILHYIO
OIJIaTy YKa3aHHOT'O TOBapa (YCIIyTH) IyTeM HaJUYHBIX PacueToB JIMOO MepeBojia JEHEKHBIX CPEJICTB
BJaJieNIblly arperaropa B paMKax HNPUMEHSeMBbIX (OopM OE3HAIMYHBIX PacueTOB B COOTBETCTBUHU C
nyHKTOM 3 ctatbu 16.1 Hacrosimero 3akoHa u ®DexepanbHbiM 3aK0HOM OT 27 wiona 2011 roma N
161-®3 "O HanmoHanbHOU MIaTexHOU cucteme". (B pen. denepanbHbix 3aKk0oHOB 0T 29.07.2018 N
250-93, o1 31.07.2020 N 290-D3)




I'nasa 1. O0mme moJ1oxeHus

Crates 1. [IpaBoBoe peryinpoBaHue OTHOIEHUN B 00/1aCTH 3a1UMTHI MIPaB
norpeouresen

1. OTHOIIeHKsI B 00JACTH 3aIIUTHI IPAB MOTpeduTenei perynupyrorcs ['paxnanckum koaekcoMm Poccuiickoit
®denepanuu, HACTOSIINM 3aKOHOM, IPYTUMHU (peepaabHBIMU 3aKOHAMU (J1ajiee - 3aKOHBI) M IPUHUMAEMBIMU
B COOTBETCTBHMM C HUMHU HWHBIMA HOPMAaTHBHBIMH TIPaBOBBIMH akTamu Poccuiickori ®eneparuu. (B pej.
®denepanpHOro 3akoHa oT 21.12.2004 N 171-03)

2. IlpaBurensctBO Poccmiickoit denepanuu He BHpaBe mopydyaTtsh (eaepalbHbBIM OpraHaM HCTIOJTHUTEIBHON
BJIACTU NPUHUMATh aKThI, COJIEPIKAL[e HOPMBI O 3allUTe IPaB NOTpeOUTENEH.

[IpaBurenscTBo Poccuiickoit deneparyin BpaBe M3AaBaTh Uil NOTPEOUTENS M MpojaaBla (M3TOTOBUTEIS,
UCTIOJTHUTENSI,  YIOJHOMOYEHHOW  OpTaHM3allid  WIW  YINOJHOMOYEHHOTO  HMHIUBUAYAJIBHOTO
npeanpUHUMATeNlsl, UMIIOPTEpa, BIIAJENIblIa arperaropa) MpaBWiIa, OO0sS3aTeNbHbIE MPH 3aKIIOYCHUH U
UCTIOJTHEHUU TYOJWYHBIX JIOTOBOPOB (JJOTOBOPOB PO3HUYHOW KYIUIM-TIPOJIAXKH, HSHEProCHaOKEHUs,
JIOTOBOPOB O BBITIOJIHEHUH paboT M 00 okazaHuM yciyr). (B pen. DexepanbHbix 3aKkoHOB oT 21.12.2004 N
171-@3, o1 24.04.2020 N 144-D3)

AG3air - YTpartun cuiy. (B pea. @enepansroro 3akona ot 18.07.2011 N 242-D3)

Cratps 2. MexnyHapoanbie 10roBopbl Poccuiickoit @enepanuu

1. Ecn MexxniynapoaabiM goroBopoM Poccuiickoit @enepalini yCTaHOBJIEHBI MHBIE MTPABUIIA O 3alIUTE MPaB
norpeOutesneif, 4eM Te, KOTOpbhIe MPEIyCMOTPEHbl HACTOSIIMM 3aKOHOM, MPHUMEHSIOTCS IpaBHiIa
MEXIYHapOTHOTO JA0TroBOpa. (B pea. deaepansHoro 3akoHa ot 08.12.2020 N 429-D3)

2. PemeHuss MeEXrocyJapCTBEHHBIX OPraHOB, IMPUHATHIE HAa OCHOBAaHUU TOJIOKEHHHA MEXIYHAPOIHBIX
noroBopoB Poccuiickoit denepaunn B UX HMCTOJKOBaHUM, NpoTuBopeuanieM Konctutynmu Poccuiickoit
Oenepanuu, HE TMOJICKAT HUCIONHCHHIO B Poccuiickoit denepanun. Takoe NMpOTHBOpPEYHE MOXKET OBITh
YCTAHOBJICHO B TIOPSIAKE, OIMPENICTICHHOM (peiepalibHbIM KOHCTUTYLIMOHHBIM 3aKOHOM. (B pen. denepanbHOro
3akoHa ot 08.12.2020 N 429-P3)

Cratps 3. [IpaBo norpeduTesieid Ha NPOCBEICHUE B 00J1ACTH 3aIIMTHI PAB
norpeouresen

1. TlpaBo motpebuTeneil Ha MPOCBEIIEHWE B O0JACTH 3alIUThl TpaB MOTpeOuTeNnei obecrieyuBaeTcs
NOCPEACTBOM  BKJIOUEHHS  COOTBETCTBYIOIIMX TpeOoBaHuii B  (denepanpHble  TOCYIapCTBEHHBIE
oOpazoBaTeibHbIE CTAaHAAPTHI M OOpa30BaTENbHBIE NPOTPAMMBI, a TaKKe IOCPEJACTBOM OpTaHH3ALUU
CUCTEMBI HH(pOpMaIIUU MoTpedurtesneit 06 ux mpaBax u 0 HEOOXOAUMBIX ACUCTBUSIX IO 3aIIUTE ITUX MpaB. (B
pen. @enepanbhbix 3aKkoHOB OT 02.07.2013 N 185-®3, ot 11.06.2021 N 170-D3)

2. B mensx peanuzanuu mpaBa NOTpeOUTENel Ha MPOCBEIIEHHWE B O0JACTH 3alIUTHl MpaB NoTpeOuTenei
OpraH rocy/IapCTBEHHOTO HaJ30pa OCYIIECTBIISIET (POPMUPOBAHKE U BEJICHHE OTKPBITOTO M OOIIEOCTYITHOTO
rOCyJIapCTBEHHOTO HWH(OPMAIIMOHHOTO pecypca B 00JacTH 3allUThl TpaB MOTpeOHWTENeH, KadyecTBa W
Oe3omacHOCTH TOBapoB (paboT, yciayr) B moOpsiake, YycTaHoBieHHOM IIpaBurensctBoM Poccuiickoit
Oenepanuu. (B pen. GenepanpHoro 3akoHa oT 11.06.2021 N 170-D3)

Crartbi 4. KayecTBo TOBapa (padorhl, ycJayru)

1. Ilpoxasern (MCTIOMHUTENB) 0053aH MepeaaTh MOTPEOUTENIO ToBap (BBHIIOJIHUTH padoOTy, OKa3aTh YCIYTy),
Ka4eCTBO KOTOPOT'O COOTBETCTBYET JJOTOBOPY.



2. Ilpu OTCYTCTBMHM B JIOTOBOPE YCJIOBUW O KadecTBe ToBapa (paboThl, yCcIyru) mpojaBel] (MCTIOTHUTEIb)
00s3aH mepenaTh MOTPeOUTEN0 ToBap (BBIMOJHUTH PabOTy, OKa3aTh YCIyTy), COOTBETCTBYIOIIUNA OOBIYHO
MPEIbSBIIEMbIM TPEOOBAHUAM W MPUTOIHBIA IS IIeJIeH, ISl KOTOPBIX ToBap (pabora, yciayra) Takoro poja
00bI9HO ucnosb3yercs. (B pen. @eaepanpHoro 3akoHa ot 25.10.2007 N 234-D3)

3. Eciin mpoaaBernt (MCTIOTHUTENB) MPU 3aKIIFOUYEHUH JIOTOBOPa OBUT MOCTABJICH MOTPEOUTENIEM B H3BECTHOCTh
0 KOHKPETHBIX WENAX TNPUOOPETEeHUs ToBapa (BBIMOJHEHUS pPa0OThl, OKa3aHUS YCIYTH), NPOJABEIl
(ucmoHUTENB) 00s513aH TIepeaaTh MOTPeOUTENM0 TOBap (BBIMOJHUTH PabOTy, OKa3aTh YCIyry), MPUTOIHBIN
JUISl UCTIOJIb30BaHUS B COOTBETCTBUU C 3TUMH LEIISIMU.

4. Tlpu npoxaxe ToBapa Mo o0pa3ily u (WIM) OMHCAHUIO MPOJABEI] 00s3aH MepenaTh NOTPEOUTEN0 TOBap,
KOTOPBIN COOTBETCTBYET 00pa3ily U (HIIH) OMHCAHUIO.

4.1. Ilpu npopaxe OTAEIBHBIX BHJIOB TEXHUYECKH CIJIOKHBIX TOBAPOB C MPEIBAPUTEIBHO YCTAHOBJIEHHBIMU
nporpaMMmaMH JUIsl 3JIEKTPOHHBIX BBIUMCIIMTEIbHBIX MAIlUH MOTPEOUTEN0 0OecreynBaeTcss BO3MOXKHOCTh
UCTOJIb30BaTh OT/AEIbHbIE BUJbl TEXHUYECKH CIIOKHBIX TOBApOB C IMPEIBAPUTEIBHO YCTAHOBIEHHBIMU
nporpaMmamH JJisi 3JI€KTPOHHBIX BBIYUCIUTEIBHBIX MAIIMH, CTPAHAMU IPOMCXOXKICHHUS KOTOPBIX SBIISIOTCS
Poccuiickast Depepaiiusi WM Jpyrue rocynapcrBa - 4ieHbl EBpa3suiicKOro 3KOHOMHMYECKOTO COH03a.
[lepeueHb OTAENBHBIX BUJIOB YKAa3aHHBIX TEXHUYECKH CIIOXHBIX TOBApOB, MOPSIOK COCTABJICHUS U BEACHUS
HepeyHsl MPOorpaMM JUIsl SJIEKTPOHHBIX BBIYMCIUTENBHBIX MAIIMH, CTPAaHAMHM HPOUCXOXKIEHHUS KOTOPBIX
sBisitoTest Poccuiickas @eniepanys Win Apyrue rocyaapcTna - WwieHbl EBpazuiickoro 5KOHOMUYECKOTO COK03a
U KOTOpBIE€ JIOJKHBI OBITH IPEIBAPUTEIBLHO YCTAaHOBJIEHBI, U MOPSAJOK UX IPEIBApUTEIBbHON yCTaHOBKH,
BKJIIOUas TpeOoBaHUs K (GyHKIIMOHUpPOBaHUI0, onpeenstoTcs [IpaBurensctBomM Poccuiickoit deneparyu. (B
pen. @enepansHoro 3akona oT 02.12.2019 N 425-®3 (pen. ot 22.12.2020))

[IpenBapuTenbHO YCTAaHOBIEHHBIE IPOTPAMMBI ISl 3JIEKTPOHHBIX BBIUUCIUTEIbHBIX MAIIWH, UCIOJIb3yEMbIE
noTpeOuTesIeM Ha OT/EIbHBIX BUIaX TEXHUYECKH CIIOKHBIX TOBApOB IS JIOCTyNa K UH(GOpMaIuN Ha cailtax
B HMH(}OPMAIIMOHHO-TEJIEKOMMYHUKAITMOHHON ceTu "MHTepHeT", MOIKHBI 00ecreunBaTh BO3MOKHOCTH
UCTOJIb30BaHUA 0€3 JIOMOJHUTEIbHBIX HACTPOEK (M0 YMOJIYAHUIO) IIOMCKOBOM CHCTEMBl, CTpaHOU
MPOUCXOXKJEHNUS KOoTopou siBhsiercst Poccuiickas ®expepanvisi Wi JIpyrue rocyAapcTBa - UJIEHBI
EBpasuiickoro 3KOHOMHYECKOTO COl03a, B Topsijake, ycrtaHoBieHHoM IIpaButenscTtBOM Poccuiickoit
Oenepanuu. TpeGoBaHUs K YKa3aHHOW MOUCKOBOM CHCTEME U MOPSIIOK €€ OINpe/IesieHUs] YCTaHABIMBAIOTCS
[IpaButensctBoM Poccuiickoit @eneparuu. (B pea. @enepanbuoro 3akoHa ot 02.12.2019 N 425-P3 (pen. ot

22.12.2020))

[IpeaBapuTenbHO YCTAaHOBIEHHBIE MPOTPAMMBI JUISl AIEKTPOHHBIX BBIUUCIUTENbHBIX MAILUH, UCIIOIb3yEMBbIE
noTpeOuTesieM Ha OTACNBHBIX BHJAAX TEXHHUYECKH CIIOKHBIX TOBApPOB, JOJDKHBI B TOM YHCIE BKIIOYATh
NPOrpaMMy Ui 3JIEKTPOHHBIX BBIUUCIUTENBHBIX MAIlIMH, KOTOpas NMpeAHa3HayeHa JJisl MOMCKa, IPOCMOTpa U
npUOOpEeTeHUsT MPOrpaMM Ui 3JIEKTPOHHBIX BBIYMCIUTENIBHBIX MAIllUH, MPUMEHSIEMbIX MOTPEOUTENSIMU C
UCTOJIb30BAHUEM TEXHHYECKH CJIOKHBIX TOBAapoB (Jajiee - €OUHBIM MarasuH MpUIIOXKEHHH), u
(GYHKIIMOHMpPOBaHHE KOTOPOM OCYIIECTBIISETCS C YYETOM OCHOBHBIX MPHUHLUIOB, YTBEPHKIAEMBIX
denepaibHBIM  OpraHOM HCIIOJIHUTEIBHOM BJIACTH, OCYHIECTBISIOUIMM (YHKIMU 1O BbIpaOOTKE U
peaiuzallid  TOCYJAapCTBEHHOM TOJUTUKM M  HOPMAaTUBHO-IIPABOBOMY pEryjlIMpOBaHHIO B  cdepe
WHPOPMAIIMOHHBIX TexXHoJoTHN. DefepanbHblii OpraH HCIOJTHUTEIBHON BJIACTH, OCYIIECTBISIOMUN
¢yHKIMH 10 BbIPaOOTKE M peaju3aliy TOCYJapCTBEHHOW TMOJUTUKM M HOPMAaTUBHO-IIPAaBOBOMY
peryiupoBaHuio B cepe HHGOPMALMOHHBIX TEXHOJIOTHH, TakXKe YTBEp)KIaeT MepedeHb MpOrpaMM s
JIEKTPOHHBIX BBIUMCIUTEIBHBIX MAIIMH, Pa3MEIIAEMbIX B €IMHOM Mara3uHe NpUJIOKEHHH B 0043aTeIbHOM
nopsnke. (B pen. @exepanpHoro 3akoHa oT 14.07.2022 N 266-03)

5. Ecnu 3akoHaMH WM B YCTAHOBICHHOM HMH TOPSJIKE TPEIYCMOTPEHBI 00s3aTelbHble TPeOOBaHUS K
ToBapy (pabote, ycmyre), mpojaaBer] (KMCIIOJHUTENh) OOs3aH MepenaTh MOTPEOUTEN0 TOBAp (BBINOJIHUTH
paboTy, OKaszaThb YCIyry), COOTBETCTBYIOIIMH ASTHUM TpeOoBaHusM. (B pen. dDenepalibHOTO 3aKOHA OT



21.12.2004 N 171-®3)

Crates S. [IpaBa 1 0013aHHOCTH U3rOTOBUTEJS (MCIIOJIHUTEJIS, IPOAABLA) B
00J12CTH YCTAHOBJICHUS CPOKA CJIYKObI, CPOKA FOAHOCTH TOBapa (padoThl), a
TaK/Ke TAPAaHTHIHOT0 CPOKa Ha ToBap (padory)

1. Ha ToBap (paboty), npeaHa3HauYSHHBIN JJIS1 JJIMTEILHOTO MCIIOJIb30BaHUsI, U3TOTOBUTENH (MCIIOTHUTEID)
BIIPaBE YCTAHABIMBATH CPOK CIYXOBI - MEPHOJ, B TEUCHHE KOTOPOTO HM3TOTOBUTENDH (HMCIIOIHUTEID)
00s13yeTcst o0ecrieunBaTh MOTPEOUTENIO BO3MOXHOCTh MCIOJIB30BaHMs TOBapa (paboThl) O HA3HAYEHHUIO U
HECTU OTBETCTBEHHOCTH 3a CYILIECTBEHHbIE HEJOCTATKH, HA OCHOBAaHMU NMyHKTa 6 ctaThu 19 u myHkra 6
cratbu 29 Hacrosero 3akoHa. (B pen. GenepanpHoro 3akoHa oT 21.12.2004 N 171-D3)

2. WzrotoBurtens (MCIOIHUTENb) OO0S3aH yCTaHABIMBATH CPOK CIYKObI ToBapa (palOoThl) ITUTEIHHOTO
NOJIb30BaHMsI, B TOM YMCIIE KOMIUIEKTYIOIUX U3AENuil (1eTaneld, y3/10B, arperatoB), KOTOpbIE M0 UCTEUEHUU
OTIPE/IETICHHOT 0 MEPUOJa MOTYT MPEJCTABIATh ONACHOCTh JJISl KHU3HU, 3J0POBbsSI NOTPEOUTENS, IPUUUHATh
BpEJl €r0 UMYIIECTBY WU OKpYyXkaromiei cpene. (B pen. PenepanbHoro 3axkona ot 21.12.2004 N 171-D3)

3. Cpok cimyk0bl TOBapa (paboThl) MOXKET UCUHCIATHCS €IMHUIIAMUA BPEMEHH, a TaKK€ WHBIMH €IMHUIIAMU
u3MepeHHs (KHJIOMETpaMH, METpaMyd M MPOYUMH €JIWHHUIIAMU HM3MEPEHUs HCXOAs U3 (PYHKIHOHAIHLHOTO
Ha3HaueHus ToBapa (pe3ysbrara padboTs)). (B pea. DenepansHoro 3akona ot 17.12.99 N 212-03)

4. Ha npoayKTsl TUTaHUSA, APPIOMEPHO-KOCMETHUECKHUE TOBAPhl, MEJUKAMEHTBI, TOBAapbl OBITOBON XUMUHU U
UHBIE MMOJ00HBIE TOBApHI (PaObOTH) M3TOTOBUTENb (MCHOJHHUTENh) 00s3aH YCTaHABJIMBATH CPOK TOAHOCTH -
NepuoJi, MO HCTEYEHUH KOTOpOoro ToBap (paboTa) CUMTAETCs HEMPHUTOAHBIM Il HCIIOJIB30BAHUS I10
Ha3zHauyeHu1o. (B pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

5. Ilponaxka ToBapa (BbIOJIHEHUE PAabOThI) O UCTEYCHUU YCTAHOBIEHHOTO CPOKA MOJJHOCTH, a TAKXKe ToBapa
(BeIMOTHEHUE PabOTHI), HA KOTOPHIM JOJDKEH OBITh YCTAHOBJIEH CPOK TOJAHOCTH, HO OH HE YCTaHOBJICH,
zampeniaercs. (B pea. deaepanbHoro 3akoHa ot 17.12.99 N 212-P3)

6. M3rotoButenb (MCIIOIHUTEIND) BIpaBe YCTAaHABIMBATH HAa TOBAp (paboTy) rapaHTUHHBINA CPOK - TIEPUO/I, B
TEUYEHHE KOTOPOTO B ciiyuyae oOHapyXeHus B ToBape (paboTe) HeAOCTaTKa M3TOTOBUTENH (MCTIOJIHHUTEb),
NpO/aBell, YIMOJTHOMOYCHHAs OpraHW3alys WM YIOJTHOMOYEHHBIH WHIWBUIAYaJIbHBIA TpEIIpUHUMATEID,
UMIopTep 00s3aHBl YAOBICTBOPUTH TPEOOBAaHUS TMOTPEOUTENs, yCTAHOBIIEHHBIE cTaThsiMu 18 u 29
HacTosmero 3akoHa. (B pen. enepanbHoro 3akona oT 21.12.2004 N 171-D3)

WsroroBuTens BhpaBe NPUHATH 00S3aTENbCTBO B OTHOIICHWH HEJIOCTATKOB TOBapa, OOHAPYKEHHBIX IO
UCTCUEHUH YCTAHOBJICHHOTO WM TapaHTHHHOTO CpOKa (JOTOJIHUTENBHOE 00s3aTeNbCTBO). (B pe.
®denepanpHOro 3akoHa oT 21.12.2004 N 171-03)

CopepxaHue JOTIOTHUTEIBHOTO 005S3aTeNbCTBA HM3TOTOBUTENS, CPOK JEWCTBHSI TaKOTO 00s3aTeIbCTBA U
MOPSAIOK OCYIIECTBIICHUS TOTPEOUTENIEM TIPaB M0 TAKOMY 0053aTeIbCTBY OMPENEISIIOTCA U3rOTOBUTENIEM. (B
pen. @enepanbHoro 3akona oT 21.12.2004 N 171-D3)

7. Ilponager] BripaBe yCTAHOBUTH Ha TOBAp FapaHTUUHBIA CPOK, ECIIU OH HE YCTAHOBJIEH U3rOTOBUTEJIEM.

Hpo,uaBeu BIIpaBC IIPUHATH 00513aTEILCTBO B OTHOIIEHUH HCOOCTAaTKOB TOBapa, O6H3py>K€HHBIX 110
HCTCUYCHUU FapaHTHﬁHOFO CpOKa, YCTAHOBJICHHOT'O U3IrOTOBUTECIICM (I[OHOJ'IHI/ITCJ'IBHOC 065[3aT€J'IBCTBO).

CopneprxkaHue JOMOJIHUTENILHOTO 0053aTeNbCTBA MPOIABLA, CPOK JIEHCTBHSI TAKOTO 0053aTENbCTBA U MOPSIIOK
OCYILIECTBJICHUSI TOTpPeOUTENeM TpaB IO TAaKOMY OOSI3aTEIILCTBY OMPEACISIOTCS JIOTOBOPOM MEXKIY
notpebuTesneM u nmpoaaBLoM. (B pea. PenepanbHoro 3axkona ot 21.12.2004 N 171-D3)

8. UsroroButenn (npo;:[aBeu) HCCCT OTBCTCTBCHHOCTHL 3a HCAOCTATKHU TOBaApa, 06Hapy>KCHHBI€ B TCUCHHC



CpOKa JCHCTBUS JOMOJHUTEIHLHOTO 00513aTeIhCTBA, B COOTBETCTBHH € ab3alieM BTOPBIM IyHKTa 6 ctathu 18
HACTOAIIETO 3aKoHa, a II0CJ€ OKOHYaHUS CpoKa JCHCTBUS JOMOJHHUTEIBHOTO 00s3aTelbCcTBA - B
COOTBETCTBUHM C MMYHKTOM 5 ctatbu 19 HacTosmero 3akona. (B pea. @exepanpHoro 3akona ot 21.12.2004 N
171-®3)

CraTbs 6. O0s1I3aHHOCTH U3rOTOBUTEJISI 00eCIIEYUTh BO3MOKHOCTH PEMOHTA
U TEXHUYECKOro 00CTyKMBAHUSA TOBapa

W3zroroButens 00s3aH 00ecIeYUTh BO3MOXKHOCTh UCIIOJIb30BAHMS TOBapa B TEUEHHUE €ro cpoka ciryxO0bl. Jliis
9TOM IIeJIM U3TOTOBUTENbL 00ECIIeYMBAET PEMOHT U TEXHUYECKOe OOCITY)KMBaHHE TOBApa, a TAKXKe BBINYCK U
NOCTaBKYy B TOPrOBbIE M PEMOHTHBIE OpraHMU3allMd B HEOOXOIMMBIX JUIsI PEMOHTAa U TEXHHUYECKOIO
oOcity>)kxuBaHUs 00BbEME U aCCOPTUMEHTE 3allacHbIX YacTeil B TEUEHUE CpOKa MPOU3BOJICTBA TOBApa U IOCIE
CHSTHS €ro C IPOU3BOJCTBA B TEUEHHE CPOKA CIIY>KObI TOBapa, a MpH OTCYTCTBUHU TAKOI'O CPOKa B TEUECHHUE
JIECSITU JIET CO JIHS Mepeiau ToBapa NOTPEOUTENO.

Crartbs 7. [IpaBo norpeduTesst Ha 0€301aCHOCTH TOBapa (padoThl, YCJIYyIrH)

1. Tlorpebutens uMeeT mMpaBO Ha TO, YTOOBI ToBap (paboTa, yciyra) NMpu OOBIYHBIX YCIOBHUSAX €ro
UCIIONIb30BAHUS, XPAaHEHUs, TPAHCIIOPTUPOBKM M YTHIM3AlMK OblT O€30maceH JUIs JKU3HHU, 3I0POBbS
NOTPeOHTENs, OKPYXKAIOMIEH Cpeapl, a TaKke He MPHYHMHAT Bpea UMyllecTBy norpedurens. Tpebosanus,
KOTOpBI€ JOJDKHBI OOecredynBaTh O€30MacHOCTh ToBapa (paboThl, YCIYrW) sl JKU3HH W 370POBBS
NOTpeOHTENs, OKpYXKalolleld cpelnpl, a TakkKe NpeAOoTBpallleHHe TNPUUYMHEHHS Bpela HMYIIECTBY
NOTPeOUTEINs, IBISIOTCS 00s3aTeILHBIMH M yCTAHABIMBAIOTCS 3aKOHOM HIIM B YCTAHOBIICHHOM UM TOPSIJIKE.
(B pen. ®enepanpHoro 3akoHa ot 17.12.99 N 212-P3)

2. WsroroBurenb (MCIOJHUTENIL) 00s3aH oOecmeunBaTh 0€30MaCHOCTh TOBapa (paboOThl) B TEUCHHUE
YCTaHOBJICHHOTO CPOKa CITYKObI HITH CPOKA TOJTHOCTH TOBapa (paboTh).

Ecmu B cooTBeTCTBMM C HYHKTOM | cTaThbW S5 HacTosero 3aKoHa HW3TOTOBHUTENb (MCTIOJHUTENb) HE
yCTaHOBWJI Ha TOBap (paboTy) CPOK CiayxkObl, OH 00si3aH oOecreynTh 0e30MacHOCTh ToBapa (paboThl) B
TEUEHHUE JIECATH JIET CO JIHA Nepeaadn ToBapa (paboThl) MOTPEOHUTEIIO.

Bpen, npuuMHEHHBIH S>KWU3HHW, 3JI0POBBI0 WM HUMYIIECTBY TNOTPEOUTENsT BCIEACTBHE HEOOeCIeUeHNUs
Oe3omacHocTH ToBapa (paboThI), MOIICKHUT BO3MEIICHHUIO B COOTBETCTBHH CO CTaThed 14 HACTOSIIETO
3akoHa.

3. Ecim st 6e30macHOCTH MCHIOB30BaHMs TOBapa (paboThl, YCIyTH), €ro XpaHeHHs, TPAHCIIOPTUPOBKH H
YTUIU3alU  HEO0OXOJUMO COONIIOJIaTh CIEIUANIbHBIE TpaBuia (Jajlee - TMpaBWia), H3TOTOBUTEIb
(ucroHUTENB) 00s3aH yKa3aTh ATH NpaBUjia B COMPOBOJUTENFHOW JOKYMEHTAallud Ha ToBap (pabory,
yCIyTy), Ha TUKETKE, MAPKUPOBKON MJIM MHBIM CIIOCOOOM, a MpoaaBell (MCIIOTHUTENb) 00s3aH TIOBECTH ITH
NpaBuiIa 10 CBEJICHUS TIOTPEOUTEIIS.

4. Ecnmu Ha ToBapbl (paOoOTbl, yCIyrd) 3aKOHOM WJIM B YCTaHOBJICHHOM UM IOPSAJIKE YCTaHOBJICHBI
o0s3aTenbHbIe TpeOoBaHMsI, oOecreyuBarome WX O€30MacHOCTh IS JKU3HH, 3[I0POBbS TOTPEOUTEI,
OKpY’)Karolllel cpeibl U NPeJOTBpallleHHe MPUYMHEHHUs Bpela HUMYILIECTBY HOTpeOuTelNs, COOTBETCTBUE
TOBapoB (paboT, yCIIyr) yKa3aHHBIM TpeOOBaHUSAM IOJUICKUT 00513aT€ILHOMY MOJTBEPKICHUIO B TOPSJIKE,
MPEeTyCMOTPEHHOM 3aKOHOM U MHBIMH MPaBOBBIMH akTamH. (B pen. denepanbHoro 3akona ot 21.12.2004 N
171-®3)

He nomyckaercss mpojaxa ToBapa (BBINOJIHEHHE pabOThl, OKAa3aHHWE YCIYTH), B TOM YHCJIE HUMIIOPTHOIO
ToBapa (pabGoTel, yciyru), Oe3 wuHbopMmammu 00 0OS3aTEITHPHOM TOATBEPKIACHUH €ro COOTBETCTBUS
TpeOOBaHUAM, YKa3aHHBIM B NyHKTe | Hacrosmieid cratbu. (B pea. PexepanbHoro 3akoHa ot 17.12.99 N
212-93)



4.1. He momyckaercsi pojiayka TOBapa, B TOM YHCJIE UMIIOPTHOTO TOBapa, COJepIKaIlero HHGopMaIuo, 3a
pacripoCcTpaHeHUE KOTOPOH MPelycMOTpEeHa aJIMUHUCTPATHBHAS WJIM yroJOBHAs OTBETCTBEHHOCTH. (B peil.
®enepanpHOro 3akoHa o1 05.12.2022 N 478-03)

S. Ecnu ycTaHOBIIEHO, YTO TPHU COOJIIOJEHUHM TMOTPEOUTENEM YCTAHOBJICHHBIX MPAaBHI HCIIOJIb30BaHUS,
XpaHEHHsT WJIH TPAHCIOPTUPOBKHU TOBapa (paboOThl) OH MPUYMHSIET WIM MOXKET NMPUYUHUTH BPEHA JKU3HH,
3I0POBBI0 M HMMYIIECTBY MOTPEOUTENS, OKPYXKAIOMIEH cpele, M3TOTOBUTENb (UCIOIHHUTENb, MPOJABEIl)
00s13aH HEe3aMeIJIUTEIFHO MPUOCTAHOBUTH €TI0 TMPOM3BOICTBO (peanu3aliio) 10 YyCTPAHEeHUs IPUYHH Bpea,
a B HEOOXOIMMBIX CIy4asX NPUHATH MEPHl MO MU3BATHIO €ro M3 000OpOTa W OT3BIBY OT IMOTpeOHTENs
(motpebureneii).

Ecnu npuumHBI Bpefa yCTpaHUTh HEBO3MOXKHO, M3TOTOBHUTENb (MCHOJIHUTENH) 00S3aH CHSTH TaKOW TOBap
(paboty, yciyry) ¢ nmpou3BoAcTBa. [Ipy HEBBIMOIHEHUN U3TOTOBUTENEM (MCIIOTHUTENIEM) STOW 00s13aHHOCTH
YIIOJTHOMOYEHHBIN (heJiepaibHbIii OpraH WCHOJHUTEIBHOW BIIACTH NMPUHUMAET MEPHl MO OT3BIBY TaKOIO
ToBapa (paboThl, yCIyTH) ¢ BHYTPEHHETO PhIHKA W (WIH) OT MOTPEOHUTENsT WM MOTpeOUTeel B MOpSIKE,
YCTaHOBJICHHOM 3aKOHOAaTenbcTBOM Poccuiickoit deneparuu. (B pen. PeaepanbHbix 3akoHOB oT 21.12.2004
N 171-®3, ot 18.07.2011 N 242-D3)

VYOBITKM, TpPUYUHEHHBIE TIOTPEOWTENNI0O B CBA3UM C OT3BIBOM TOBapa (paboThl, YCIyru), MOMJIEKAT
BO3MEIIEHUIO N3TOTOBUTENIEM (MCIIOJIHUTEJIEM) B TIOJTHOM 00bEeMe.

6. [TyskT yrpaTun cuny. (B pea. @exaepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

Crartba 8. [IpaBo norpeduTesisi Ha uHGOpMaUIO 00 U3rOTOBHUTEJIE
(ucmosiHMTEIC, IPOAABIE) U 0 TOBapax (padoTax, ycayrax)

1. IlorpeOutens BrpaBe MOTPeOOBATH MPEIOCTABICHUS HEOOXOAWMOW M JOCTOBEpHOW HH(pOpMAIUu 00
M3roTOBHUTENE (MCIIOJHUTENE, TPOJABIE), PEKHUME €ro paboThl M pealn3yeMbIX UM ToBapax (paboTax,

ycayrax).

2. Yka3aHHas B MyHKTe | HACTOSIIEH CTaThu MHPOPMAIIHMS B HATJISIAHON U JOCTYMHON (popMe TOBOIUTCS /10
CBEJICHUSI TTOTPEOUTENCH MPH 3aKITIOUYEHUHU JOTOBOPOB KYIUIU-TIPOJIAXKH M JIOTOBOPOB O BBIIMIOJIHEHUH PadOT
(oxazanuu yciyr) cnocobaMu, MPUHATHIMU B OTZIENBHBIX cpepax 0OCTyKUBaHHS MOTPEOUTENEH, Ha PYCCKOM
SI3BIKE, @ JAOTMOJIHHUTEIBHO, M0 YCMOTPEHUIO M3TOTOBUTENS (MCIIOIHUTEN, MPOJIaBlia), HA TOCYAapCTBEHHbBIX
si3bIKax cyObekToB Poccuiickoit deneparun u poHBIX sS3bIKax Hapo10B Poccuiickoii @enepanuu.

3. VYmoiHOMOYEGHHass OpTaHW3alys WIW YHNOJHOMOYCHHBI WHIUBHAYaJbHBIM NPEeIIpUHUMATENb TI0
TpeOOBaHHUIO MOTPEOHTEN 00s3aHBI MPEIOCTABUThH TOATBEPKICHUE CBOUX MOJTHOMOYMH, BHITEKAIOUIUX U3
3aKJIFOYEHHOTO UMU JIOTOBOpPA C M3roToBUTENEM (mpoaaBiioM). (B pen. DenepanbHoro 3akoHa ot 29.07.2018
N 250-®3)

Crarbsa 9. Undopmanust 00 u3rorosure’ie (MCNoJHUTEIE, IPOAABIIE,
BJIajeJible arperatopa) (B pea. @3 ot 29.07.2018 N 250-P3)

1. UsrotoButenb (MCMOJHUTENb, MpPOJABEl) O0s3aH JTOBECTH IO CBEACHHUS MOTpedHuTens (HUpMEHHOE
HaNMEHOBaHNE (HAMMEHOBAHKE) CBOCH OpraHU3aIlH, MECTO €€ HaXOXACHUS (aApec) M PexHM ee paboThl.
[Iponager (MCTIOHUTEIND) pa3MelIaeT YKa3aHHYI0 WHGOpPMAIMIO Ha BbIBecke. (B pea. DenepanbHOTO 3aKOHA
ot 21.12.2004 N 171-P3)

W3roroButens (MCIONHUTEND, NPO/AABEL) - WHAMBUAYAJIBHBIA MPEeINpUHUMATENb - JOJDKEH MPEIOCTaBUTh
noTpeOuTeN0 HHPOPMAIMIO O TOCYIaPCTBEHHOM PErUCTpallii U HAUMEHOBAHUU 3apETUCTPUPOBABLIETO €ro
oprasa.



WsrotoButens (mponaBerr) oO0s3aH JOBECTH 1O CBeACHUA MOTpeOutens GUpMEHHOE HAMMEHOBAHHE
(HaMeHOBaHME), MECTO HaxOXIeHUs (azpec) W pekxuM padOThl YIMOJIHOMOYEHHOW OpraHU3AIMH WU
YIOJHOMOYEHHOTO MHIMBUYyAJIbHOTO TpeanpuHumatensi. (B pea. denepanbHoro 3akoHa ot 29.07.2018 N
250-93)

1.1. YnonHoMoOuUeHHasi OpraHu3ays Wid YIOJTHOMOYEHHBIH WHANBHYabHBIA MPEIPUHUMATEND B CIIydae
oOpamieHust moTpeduTenss 00s3aHbl JOBECTH JO €ro CBeAeHHs HH(OpManuio O cede W U3rOTOBUTEIE
(mponasue) (hbupMeHHOE HaMMEHOBaHHE (HAMMEHOBAHHE), MECTO HAXOXACHUs (ampec), pexkuM paboThl,
TOCYJIaPCTBEHHBIM PETUCTPAIIMOHHBI HOMEpP 3alHCH O CO3JaHUM FOPUAWYECKOrO JHIA, (PaMHIUI0, UM,
OTYECTBO (€Clii UMeEeTCs), TOCYNApCTBEHHBIH PETUCTPAIIMOHHBI HOMEpP 3aliCH O TOCYAapCTBEHHON
perucTpanu (U3MYECKOTO JHIA B KA4YeCTBE HHIUBUAYAIBHOTO MPEANPHUHUMATEINS). YTOJTHOMOYEHHAS
OpraHu3alyvsl WM YIOJHOMOYCHHBIN WHAMBHIYAJbHBIA MPEANPUHAMATENb BIpPaBE JOBECTU N0 CBEICHUS
norpedouTesied  umHGOpManMoo 0 cebe IMOCPeJACTBOM €€  pa3MelleHWss Ha CBOeM caiTe B
UH(POPMAIIMOHHO-TEIEKOMMYHUKAIMOHHON cetn "MHTepHet", nHpopMmanuio 00 u3rotoButene (MpojaaBle)
MOCPEJICTBOM pa3MENIeHHs Ha CBOEM caiiTe B WH(OPMAIIMOHHO-TEIEKOMMYHUKAIIMOHHOM ceTn "UHTepHeT"
CCBUIKM Ha CTpaHHUIly caiiTa M3roTOBUTENS (MpoJaBla) B MH()OPMALMOHHO-TEIEKOMMYHUKALMOHHON ceTn
"UnTepnHet", comepikairyto uHpopmaiuio o6 usroropurene (mpojasie). (B pen. deaepanbHOTO 3aKOHA OT
29.07.2018 N 250-93)

1.2. Bmagenen arperaropa o0si3aH JOBECTH J0 CBEICHHS MOTpeOuTeneil nHpopManuo o cedbe U mpojaBie
(ucrionauTene) (pupmMeHHOe HaMMEHOBaHKUE (HAMMEHOBAHHE), MECTO HAaXOXACHUs (ampec), pexkuM paboThl,
rOCy/IapCTBEHHBIM PETUCTPALMOHHBIM HOMEp 3alHUCU O CO3JaHUM FOPUAWYECKOro JHIA, (paMHIUI0, UM,
0TYEeCTBO (eciu HuMeeTcs), TOCYAapCTBEHHBIM PETHUCTPALMOHHBIM HOMEp 3aliCH O TOCYAapCTBEHHON
peructpanuu  (U3MYECKOTo JIMIA B KauyeCcTBE WHAMBHUIYAIBHOIO MpEANpPUHUMATENS), a Takxke o0
UMEIOIIMXCSl M3MEHEHMAX B yKazaHHOW uHpopMmanuu. Biagenery arperatopa TOBOIUT JI0 CBEIEHUS
norpeduteneid nadopmaimo o cede M MpojaBle (MCIOTHUTENE) TOCPEACTBOM €€ pa3MEIIeHHs Ha CBOMX
caiitfe u (WiIM) CTpaHWIE cailTa B HMHPOPMAIMOHHO-TEICKOMMYHHUKAIMOHHOW cetu "HHTtepHet".
Nudopmamuio o mnponaBie (MCTHOJIHUTENE) BIAJENell arperaropa BIpaBe JOBECTH JO CBEICHUSA
noTpeduTeNiel  MOCPENCTBOM  pa3MelieHUsl Ha CBOMX caiWTte U (WIM) CTpaHulle caidta B
MH(POPMAIIMOHHO-TEIEKOMMYHUKAIIMOHHON ceTr "MHTepHeT" CChUIKM Ha CalT mpojaBla (MCTIOTHUTENS) B
nH(POPMAIIMOHHO-TeIEKOMMYHUKaMoHHOU cetn "UnTepuer". (B pen. denepanpHoro 3akoHa ot 29.07.2018
N 250-93)

1.3. IIponaser (MCTIONHUTEINB) 00513aH MPEIOCTABUTD BIIA/ICTIbIy arperaropa u pa3MeCcTUTh Ha CBOEM CalTe B
UH(POPMAIIMOHHO-TEICKOMMYHUKAIMOHHON  cetn  "MHTepHer" (nmpu ero Hajauuuu) JOCTOBEPHYIO
uHpopMaIluio o cede, ykazaHHYI0 B IyHKTe 1.2 HacTosiel ctatbu. B cirydae, eciim UMEIOTCS U3MEHEHUS B
Takoi uH(pOpMaluu, mponaBel] (MCIOJHUTENb) O00s3aH B TEUYEHHE OJHOrO pabouero AHA C MOMEHTa
BHECCHHS B HEE€ U3MEHEHHWI COOOIIUTH BIAAEINBIly arperatopa 00 3THX M3MEHEHHUSX U Pa3MECTUTh UX Ha
CBOEM caiiTe B MHPOPMAIIMOHHO-TEIEKOMMYHUKaIMOHHOHN ceTn "MuTepHeT" (mpu ero Hanmunu). Branenen
arperatopa o0si3aH BHECTH 3TH M3MEHEHHUS B MH(OPMALMIO O MpojaaBie (MCIOJIHHUTENE) B TEUYCHHE OIHOTO
pabouero JHs, eciu pa3MelIeHne yKa3aHHOW WH(GOPMAIK OCYIIECTBIISIETCS Ha CaliTe BiIaJleNiblia arperaropa
U (WIM) ero CTpaHuile caiWTa B HMH(POPMAIMOHHO-TEICKOMMYHUKAIMOHHOW cetu "WHTepuetr". (B pen.
®enepanpHOro 3akoHa ot 29.07.2018 N 250-P3)

2. Ecnu BUA JEATENHHOCTH, OCYIIECTBIISIEMBI W3rOTOBHTENEM (MCHOJHHUTENEM, MPOIABIIOM), IMOMJIECKUT
JWIICH3UPOBAHUIO ¥ (WJIM) KCIOJHUTENb HMMEET TOCYAapCTBEHHYIO aKKPEIUTAlUI0, JI0 CBEICHUS
noTpeOuTesss J0DKHA OBITh JOBeleHa WHGOpMAIMs O BUAC ACSITEILHOCTH W3TOTOBUTENS (MCIOTHHUTEIS,
NpOo/aBIla), HOMEpE JIMIEH3UU U (MJIM) HOMEPE CBUJETENBCTBA O TOCYNAPCTBEHHOM aKKpeIUTAIlMH, CPOKaxX
JEUCTBUS YKa3aHHBIX JIMIEH3WMH W (WJIM) CBUJETENHCTBA, a Takke HHPopManus o0 OpraHe, BbIIABIIEM
yKa3aHHbIE JIUICH3UI0 U (W) CBUIETENBCTBO. (B pen. DenepanpHoro 3akoHa ot 16.10.2006 N 160-D3)




3. Unadopmamnus, mpeaycMOTpeHHas MyHKTaMH | M 2 HacTosIed cTaThH, JOHKHA OBITH JIOBEJCHA 0
CBEJICHUsI MOTpeOuTeNIel TakKe MPU OCYIIECTBIEHUU TOPTOBIH, OBITOBOIO M HMHBIX BHJIOB OOCIYXUBaHUS
notpeOuTesieil BO BPEMEHHBIX MOMEIICHUSAX, Ha spMapKax, ¢ JIOTKOB M B JAPYTUX CIy4asiX, €CJIM TOPTrOBII,
ObITOBOE M MHbIE BHJBI OOCITYKMBAaHUS NOTpPEOUTENIeH OCYILECTBIAIOTCS BHE IIOCTOSHHOI'O MecTa
HaXOXIACHHS MPOAaBIa (MCTIOTHUTEIS).

Crarbsa 10. Uudpopmauus o ToBapax (padorax, ycayrax)

1. WsroroBuTenb (MCIOJNHUTENb, TMPOJABEI]) OOS3aH CBOEBPEMEHHO IMPEIOCTABISITh IMOTPEOUTEITIO
HEOOXOAMMYI0 M JIOCTOBEpHYIO HH(OpMaNHMI O TOoBapax (paboTtax, yciayrax), 00eCle4YHBarONIYIO
BO3MOKHOCTb UX MPaBHJIBHOTO BhIOOpa. [10 oTAenbHBIM BUaM TOBapoOB (padoT, YCIyT) NepedeHb U CIIoCOObI
JoBeneHus nH(opManuu 10 notpeduTens ycranasimuBarotces [IpasurensctBoM Poccuiickoit denepanuu.

2. MUudopmarmst o ToBapax (padoTax, yciayrax) B 00s13aTeIbHOM MOPSIKE JODKHA COJCPKATh:

¢ HAaUMCHOBAHME TEXHMYECKOTO perjaMeHTa WId HMHOE YCTaHOBJIEHHOE 3aKOHOAATEIbCTBOM
Poccuiickoit @enepani 0 TEXHUYECKOM PETYIMPOBAHUU U CBUACTEILCTBYIOIIEE 00 00s3aTeIbHOM
MOJITBEPKICHUN COOTBETCTBHS TOBapa o0o3HaueHue; (B pea. dexepanbHoro 3akoHa ot 21.12.2004 N
171-®3)

e cCBeJcHHS OO0 OCHOBHBIX IOTPEOMTEIHCKUX CBOMCTBaX TOBapoB (paboT, yciyr), B OTHOIICHUU
NPOAYKTOB MUTAHUS CBEJICHUS O COCTaBe (B TOM YHCIIE HAMMEHOBAaHUE UCIIOIB30BAHHBIX B MPOIIECCE
W3rOTOBJICHUSI TPOJYKTOB THTAHUS THIIEBBIX J00aBOK, OMOJOTMYECKH AaKTUBHBIX 100aBOK,
uHpOpMAIMsI O HAJUYUU B TMPOAYKTAX IMUTAHUS KOMIIOHEHTOB, IIOJIYYCHHBIX C MPUMEHEHUEM
FeHHO-UHXEHEPHO-MOIU(DULIMPOBAHHBIX OPraHUW3MOB, B Cllydae, €CJIM COJEpXKaHHE YKa3aHHBIX
OpPraHM3MOB B TAaKOM KOMIIOHEHTE COCTaBJIIeT Oojiee IEBSATH JEeCATHIX IPOLEHTa), MHUILEBOMH
LIEHHOCTH, Ha3HAa4eHUH, 00 YCIOBMSIX NPUMEHEHHUs M XPAaHEHUs NPOAYKTOB NMUTAHUs, O CHOCO0ax
W3rOTOBJICHUS TOTOBBIX 01011, Bece (00beMe), JaTe U MECTE U3TOTOBJICHUS U YIIAKOBKH (pachacoBKH)
NPOAYKTOB MUTAHMSI, a TAKXKE CBEACHUS O MPOTUBONOKA3AHUSIX ISl UX IPUMEHEHHs IPU OTAEIbHBIX
3a0oseBanusix. [lepedenp ToBapoB (paboT, yciyr), mHGOpMaIus O KOTOPHIX OJDKHA COJEPKATh
NPOTHBOINOKA3aHUSl i UX [PUMEHEHUS NpU OTJENbHBIX 3a00JIEBaHUSX, YTBEPHKIAETCS
[IpaButensctBoM Poccuiickoit @eneparuu; (B pea. DenepanbHbix 3akoHOB OT 21.12.2004 N 171-D3,
ot 25.10.2007 N 234-93)

e [IeHYy B pYOJISIX U YCIIOBHS IPHOOPETEHHUS TOBAPOB (paboT, YCIIyT), B TOM YHUCIIE MPH OIJIaTe TOBAPOB
(pabot, yciyr) depe3 OIpeAesieHHOE BpeMsi Iociie MX TMepeaadd (BBITIOJHEHUS, OKa3aHHs)
NOTPEOUTEINIO, TIOJIHYI0 CYMMY, TOJUIeKAIIYIO BBIIUIATE MOTpeOuTeNneM, U rpadK MOrameHus dTON
cymmsl; (B pen. denepanpHoro 3akona ot 21.12.2013 N 363-D3)

® TrapaHTHUIHBINA CPOK, €CJIM OH yCTaHOBJIEH; (B pea. PenepanbHOro 3akoHa ot 17.12.99 N 212-P3)

® [paBWJIa U YCIOBUS dPPEKTUBHOTO U O€30MACHOT'0 UCTIOIB30BaHMS TOBAPOB (paboT, yciyr);

e pHpOpMaIKIO 00 dHEpPreTudecKkoi F((HEKTUBHOCTH TOBAPOB, B OTHOIICHHH KOTOPBIX TPEOOBAaHHUE O
HAIMYUA ~Takod MHMOpPMALMU  OMPEACNIEHO B COOTBETCTBHH C  3aKOHOJATEILCTBOM 00
SHEProcOepeKEeHNH W O TOBBIMICHUH JHepreTudeckoi sddextuBHOCTH; (B pen. DeaepadbHOTO
3akoHa o1 23.11.2009 N 261-P3)

® CPOK CIYXOBbI HJIM CPOK TOJHOCTH TOBApOB (paboT), yCTAHOBIICHHBIA B COOTBETCTBHU C HACTOSIIUM
3aKOHOM, a TaK)Xe CBEJCHHUS O HEOOXOJIUMBIX JEUCTBUSAX MOTPEOUTENSI 10 MCTEUEHUH YKa3aHHBIX
CPOKOB M BO3MOJKHBIX IOCIEACTBUSAX MPU HEBHINOJIHEHUU TAaKUX JCWCTBUHM, eciid ToBapsl (paboThl)
[I0 MCTEUEHUHN YKA3aHHBIX CPOKOB IPEACTABIIAIOT OMNACHOCTD I JKHU3HM, 340POBbS U MMYILECTBA
NOTpeOUTEIsE WIIM CTAHOBATCS HEMPUTOAHBIMU JUIsl UCIIOJIb30BAHUS 110 HA3HAUYEHUIO;



e anapec (MecTo HaxoxAeHHs), (HUPMEHHOE HaWMMEHOBaHHE (HAMMEHOBAaHWE) W3TOTOBUTENS

(ucrionHUTENSA,  NPOAABIA),  YIOJHOMOYEHHOM  OpraHu3aluyd  WIM  YIIOJHOMOYEHHOTO
WHIUBUIYAJIBLHOTO MPEANpUHUMATENsI, uMnoprepa; (B pea. denepanpHoro 3axkoHa ot 25.10.2007 N
234-93)

e pHpOpMaIHo 00 003aTEIILHOM TOJITBEP)KICHUHU COOTBETCTBUS TOBApOB (padoT, ycnyr), yKa3aHHBIX
B IYHKTE 4 cTaThyl 7 HacTosero 3akoHa; (B pea. @enepanbHoro 3akoHa ot 17.12.99 N 212-03)

° I/IHq)OpMaL[I/IIO O MMpaBuJIax MpoJgaKu TOBaApOB (BBIHOJ'IHCHI/ISI pa60T, OKa3aHus ycnyr);

® VyKa3aHWE HAa KOHKPETHOE JIMIO, KOTOpOE OyIeT BBINOJHATH paldoTy (OKa3bIBaTh YCIYTY), U
UHPOPMAIIMIO O HEM, €CJIM 3TO MMEET 3HAuYeHHe, MCXOJ M3 XapakTepa paloTel (yciyrH); (B penl.
®enepanpHOro 3axkoHa oT 17.12.99 N 212-P3)

® yKa3aHWE Ha WCIOJb30BaHHE (POHOIPAMM MpPU OKA3aHUHM Pa3BJICKATENLHBIX YCIYT HUCHOJHUTEISIMU
MY3bIKaJIbHBIX TIPOU3BeACHUM. (B pen. DeaepanbHoro 3akoHa ot 17.12.99 N 212-P3)

Ecmu mpuoOperaemsplii motpeOutesneM ToBap ObLT B yHOTPEOJICHMM WJIM B HEM YCTPAHSIICS HEIOCTATOK
(HemocTaTKM), MOTPEOUTENIO TOJDKHA OBITH IPEI0CTaBICHa HHPOPMAIHS 00 STOM.

3. Uadopmanus, nperycMOTpEeHHAs! ITyHKTOM 2 HACTOSIIEH CTaThH, TOBOJUTCS JI0 CBEJCHHS TOTpEOHUTENCH B
TEXHUYECKOW JOKYMEHTAllMH, MpHjaraeMoil k ToBapaMm (paboTam, yciayram), Ha ITHKETKaX, MapKUPOBKOU
WIA WHBIM CIIOCOOOM, MPHHATHIM JJIsi OTICNBHBIX BHJIOB TOBapoB (pabot, ycmyr). HMudopmamms o0
00s13aTeIbHOM TOJATBEPKACHUN COOTBETCTBHSI TOBAPOB IMPEJICTABIIACTCS B MOPSAIKE U COCOOAMHU, KOTOPHIE
YCTaHOBJIEHBI 3aKOHOAaTeIbCTBOM Poccuiickoil denepaunu 0 TEXHUYECKOM PETYJIMPOBAHUU, U BKIIOYAET B
ce0st cBeJIeHNsI 0 HOMEpe JOKYMEHTA, MOJATBEP)KJAIOIIEr0 TaKOe COOTBETCTBHE, O CPOKE €ro AEHCTBUSA U 00
opraHu3aluy, ero BblaaBliel. (B pen. PexepanbHbIx 3akoHOB oT 17.12.99 N 212-®3, or 21.12.2004 N
171-D3)

AG3air - YTpartun cuiy. (B pea. @enepansHoro 3akona o1 21.12.2004 N 171-D3)

Crates 11. Pe:xxum padoTsl npogaBua (MCIOJTHUTEIA)

1. PexxuM paboThl rOCyAapCTBEHHBIX, MYHUIIUIIAIBHBIX OpPraHU3alil TOPrOBIH, OBITOBOTO M MHBIX BHJIOB
o0CITy’)KMBaHUs MOTpPeOUTENEeH yCTaHABIMBAETCSA MO PELICHUI0 COOTBETCTBEHHO OPraHOB HCIOJIHUTEIbHOMN
BJIacTH cyOBbeKTOB Poccuiickoit denepariyivi 1 OpraHoB MECTHOT'O CAMOYTIPABIICHHUS.

2. Pexnm pa6OTBI OpFaHHSaHI/IfI, OCYHICCTBJIAIOMIUX ACATCIIBHOCTL B C(l)ean TOpProBoro, OBLITOBOI'0 M MHBIX
BHUJI0B O6CJ'IY)KI/IB3.HI/I$I HOTpC6HTCJ'I€I>i N HC YKa3aHHbIX B IIYHKTC 1 HaCTOHL[ICfI CTaTbHu, a TaKXKeE
HHIANBUAYAJIbHBIX HpeI[HpHHI/IMaTeJIeﬁ YCTaHABJIIMBACTCSA UMH CaMOCTOATCIIBHO.

3. Pexum paborel mnpoaaBma (UCHOJHUTENS) ITOBOJWUTCSA JIO CBEACHHUS TMOTpeOUTENe W JIOJDKEH
COOTBETCTBOBATh YCTAaHOBJICHHOMY.

Crarbs 12. OTBETCTBEHHOCTH U3TOTOBUTEJIS (MCIOJTHUTEJIS, POJABLA,

BJIaJIeJIbIIa arperaTopa) 3a HeHa/Jle:Kaly uHdopmamnuio o ToBape (padore,
yeayre) (B pea. @3 ot 21.12.2004 N 171-P3, o1 29.07.2018 N 250-P3)

1. Ecnmu motpeOuTento He MPEIOCTaBICHAa BO3MOXKHOCTh HE3aMEUIMTENBHO TOJYYUTh IMPH 3aKIFOYCHUU
noroBopa uH(pOpManuo o ToBape (padboTe, yciayre), OH BIpaBe MOTPeOOBATh OT MpojaBla (MCIIOJTHUTEIS)
BO3MEIIEHUSI YOBITKOB, MPUYMHEHHBIX HEOOOCHOBAaHHBIM YKJIOHEHHEM OT 3aKJIIOUEHHUs JIOTOBOpa, a €ciu
JIOTOBOP 3aKJIIOYEH, B PA3yMHBIN CPOK OTKa3aThCs OT €r0 UCMOJIHEHHS U MOTPe0OBaTh BO3BpaTa yIjIaueHHOU
3a TOBap CyMMBI U BO3MEIICHUS APYTUX YOBITKOB. (B pen. PenepanbHoro 3akona ot 21.12.2004 N 171-D3)




[Ipu oTka3e OT UCHIOJIHEHHUS JOTOBOpA MOTPEOUTENh 00s3aH BO3BPATUTh TOBAp (Pe3ynbTaT pabOThI, YCIyTH,
€CJIM TO BO3MOXHO TI0 HMX XapakTepy) NpojaBily (McmoigHUTEN0). (B pen. demepanbHBIX 3aKOHOB OT
17.12.99 N 212-®3, o1 21.12.2004 N 171-D3)

2. Ipomaser; (MCMIOSHUTENB), HE MPEIOCTABUBIINN MOKYIATENO MOJHOW M JIOCTOBEPHON HH(pOpPMAIMUA O
ToBape (paboTe, yciyre), HECET OTBETCTBEHHOCTh, NMPEAYCMOTPEHHYIO MyHKTamu 1 - 4 cratbu 18 wim
OYHKTOM | ctathu 29 HacTosmIero 3aKoHa, 32 HEJIOCTATKH TOBapa (paboThl, YCIIYTH), BOHUKIINE TIOCTIE €ro
nepeaun MmoTPEOUTENIO BCIESJACTBUE OTCYTCTBHS y HEero Takoi nHpopmanuu. (B pen. PepepalibHOTO 3aK0OHA
or 17.12.99 N 212-®3)

2.1. Brnagenen arperatopa, Mpe10CTaBUBIINI MOTPEOUTEIIO0 HEAOCTOBEPHYIO MM HETIOJIHYIO HH(OpMAIIHIO O
ToBape (yciiyre) Wiu TpojaBle (HCIIOJHUTENE), Ha OCHOBAaHMHM KOTOPOW MOTpeOUTeNeM ObLI 3aKIIOYCH
JIOTOBOP KYILUTU-TIPOJAXXKH (AOTOBOP BO3ME3JHOTO OKa3aHHS YCIIYT) C MPOAABIOM (HMCIIOJIHUTENEM), HECeT
OTBETCTBEHHOCTh 3a YOBITKH, NPUYMHEHHBIE NOTPEOUTENI0 BCIEJCTBHE TMPEAOCTABICHUS €My TaKOU
uHpopmanuu. (B pea. GenepanpHoro 3akona ot 29.07.2018 N 250-D3)

Ecnu nHOE HE MpeyCMOTPEHO COTJIAIIEHHEeM MEXIy BIIaJIeNIbIIeM arperatopa 1 MpoAaBLIoM (UCTIOTHUTEIEM)
WIN HE BBITEKAeT M3 CYyNIECTBAa OTHOIIEHHH MEXIY HHMH, OTBETCTBEHHOCTh 3a HCIIOJIHEHHE JIOTOBODA,
3aKJIFOUYEHHOTO MOTPEOHUTENIEeM C MPOJABIIOM (MCIIOJHHUTEIEM) Ha OCHOBAaHUH NPEAOCTABICHHOW BIIa/IeblIEM
arperatopa uHdopmaimu o ToBape (yciIyre) Wiv MpojaBiie (MCIOIHUTENE), a TakKe 3a COOJI0/IEHNE MpaB
noTpeduTeNield, HapylUIeHHBIX B pe3yJibTaTe Mepenayd MOoTpeOuTento ToBapa (YCIyrd) HEHaJJIeKallero
Ka4yecTBa U 0OMeHa HEempoOJI0BOJILCTBEHHOTO TOBapa HaJUIC)KAIIeT0 KauecTBa Ha aHAJIOTHYHBIN TOBap, HECET
npojasel (ucroaHuTeNb). (B pen. denepanpHoro 3akoHa ot 29.07.2018 N 250-D3)

Brnanener; arperatopa He HeCeT OTBETCTBEHHOCTh 3a YOBITKH, NPUYMHEHHBIC MOTPEOMTETIO BCIEICTBHE
NPEOCTABICHUSI €My HEJIOCTOBEPHON WM HemonHoW mH(opMammu o ToBape (yciyre), B Cilydae, €cliud
BJIQJICNICl] arperaropa He HU3MEHseT uHbopMamuio o ToBape (ychyre), MpeaoCTaBICHHYIO MPOJIABIIOM
(MCTIOTTHUTENEM) U COJIEPIKAILYIOCS B MPEUIOKEHHH O 3aKIIOUEHHH JIOTOBOPA KYIUTH-TPOJAXH (II0rOBOpa
BO3ME3JHOT0 OKa3aHus ycuyr). (B pea. deaepansHoro 3akoHa ot 29.07.2018 N 250-D3)

2.2. Tlorpebutennr BmpaBe NPEAbIBUTH TpeOOBaHME K BIAAETbIly arperaropa O BO3BpaTe CyMMBbI
NPOU3BEJICHHON MM IpeABapUTENLHON OmIaThl ToBapa (yciyru). Bragenen arperatopa Bo3Bpamaer CyMMy
MOJYYEHHON MM TPEABAPUTENILHOW OIUIAThI TOBapa (YCIyTrH) B TEUCHHUE JECATH KaJICHIAPHBIX JHEW CO JTHS
NPEIbSIBICHUS] TOTPEOUTENIEM TaKOro TPeOOBAHMS MPHU OJHOBPEMEHHOM HAIMYUM CICAYIONIMX YCIOBHU: (B
pen. @eaepanpHoro 3akoHa ot 29.07.2018 N 250-D3)

e ToBap (yciyra), B OTHOIICHHHM KOTOPOTO IMOTPEOUTENIEM BHECEHA NpeBapUTENIbHAsI OIUiaTa Ha
0aHKOBCKHI CUeT BIIaJelNblla arperaropa, He IepeiaH MOoTPeOUTEN0 B CPOK (ycioyra He OKa3aHa B
cpok); (B pea. @eaepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

e oTpeOUTENHh HAMIPABIII MPOAABIY (MCIOIHUTEIIO) YBEIOMIICHHE 00 0TKa3€ OT MCIIOJIHEHUS JI0TOBOpa
KYIUTH-TIPOJIaXKH (JJOTOBOpa BO3ME3THOTO OKa3aHHs YCIYr) B CBS3M C HapyIIEHHEM IPOAaBIIOM
(ucnomHUTENEM) 00513aTENBCTBA MEepeaaTh ToBap (OKa3aTh yCJIYTy) B YCTAHOBJICHHBIH CPOK. (B peil.
®enepanpHOro 3akoHa ot 29.07.2018 N 250-P3)

Hapsiny ¢ TpebGoBanmem 0 BO3BpaTe CyMMbl MpPEIBAPUTEIBHON OIJIaThl TOBapa (YCIYrH) MOTPEOUTENb
HAIpaBIIsieT BIAJIENbIly arperaropa MoATBEPKACHNE HANPABJICHUS MPOJABIy (MCIIOIHUTEIIO) YBEIOMIICHUS
00 OTKa3e OT MCHOJHEHHUS JIOTOBOpa KYIUIM-TIPOJIaXH (IOroBOpa BO3ME3JTHOTO OKa3zaHus YCayr). (B pei.
®enepanpHOro 3akoHa ot 29.07.2018 N 250-P3)

Ecau uHoe He npeaAyCMOTPCHO YCJIOBUAMHA IIO0JIB30BATCIILCKOT'O WJIM HWHOI'O COIJIAIICHUSA HOTpGﬁI/ITCJIS[ C
BJIaACIIBIIEM arperaTropa, yBCIOMJICHHUC IIPpOAABLY (I/ICHOJ'IHI/ITGJ'IIO) 00 OTKaze OT HCIOJHEHHUS A0roBopa
KYILUTU-TIpDOAdKH (I[OFOBOpa BO3MEC3AHOI'O OKa3aHUA YCJ'I}/T) MOJKET OBITh HaIIpaBJICHO BJIAJCJIbIY arperaropa,



KOTOPBIN 00s13aH HANPABUThH €T0 MPOJAABILY (MCTIOIHHUTEN). (B pen. DenepanbHoro 3akoHa oT 29.07.2018 N
250-@3)

2.3. B ciydae, yka3aHHOM B TyHKTe 2.2 HACTOSIICH CTAaThH, BIAJENIEl] arperaropa BIIpaBe OTKa3aTh
NnoTpeOUTEINI0 B BO3BpATE CYMMBI IPEIBAPUTEIBHOIN OTUIAThI TOBapa (YCIYTrH) MpH MOTYYCHUU OT MPOJaBIa
(ucroHUTEINS) TOATBEPIKACHUS MPUHATHA NOTpeOUTEeNIieM ToBapa (OKa3aHWs YCIYTH) MPHU YCIOBUH, YTO
KOITHSI TAaKOTO TOJATBEP KIACHMS ObLIa HallpaBjICHA BJIAJICIBbIIEM arperaropa moTpeOUTeI0 B TCUCHUE JISCATH
KaJCHIAPHBIX JHEW €O JHS TONY4YSHHs BIIAJCNIBIIEM arperatopa TpeOOBaHUS O BO3BpATe CyMMBI
npeaBapuTEIbHON OIUIaThl TOBapa (yciayru). B cioywdae Hecoriacusi moTpeOHTENs ¢ NpeCTaBICHHBIMU
BJIAJIENBIIEM arperaropa JIOKa3aTelbCTBAMU NPUHATUS TOTpeOuTeNneM ToBapa (OKa3aHHs YCIIYTH)
notpeOuTeNb BpaBe TpeOOBaTh BO3BpaTa CyMMBI MPOM3BEJACHHON WM MpEIBapUTENBHON OIUIaThl TOBapa
(ycyru) B cynebnom nopsinke. (B pea. @enepanpHoro 3akoHa ot 29.07.2018 N 250-D3)

3. [Ipu npuyrHEHUU Bpeaa >KU3HU, 3I0POBBI0 U UMYIIECTBY MOTPEOUTENST BCIESACTBUE HEIMPEIOCTABICHHS
€My TIOJTHOW M JTOCTOBEpHO# mH(popmanuu o ToBape (pabote, yciayre) morpeOuTenb BIpaBe MOTPeOOBATH
BO3MEIIICHUSI TAKOTO Bpela B MOPSJIKE, MPEAYCMOTPEHHOM cTaThedl 14 HacTosiero 3akoHa, B TOM YHUCIIE
MOJTHOTO BO3MEIEHUS YOBITKOB, TPUYMHEHHBIX MPUPOIHBIM OOBEKTaM, HaXOJSIIIUMCS B COOCTBEHHOCTH
(Bmagenun) norpedutens. (B pea. @enepanbHoro 3akoHa ot 17.12.99 N 212-03)

4. Tlpu paccmoTpeHUM TpeOOBaHUN MOTPEOUTENST O BO3MEIICHHH YOBITKOB, MPUYMHEHHBIX HEJIOCTOBEPHOM
WIM HEJO0CTaTOYHO TMOJHOW uHGopMamueir o ToBape (paborte, yciayre), HEOOXOIWMO HCXOIUTh W3
NPEOJI0KEHHUsS] 00 OTCYTCTBUU y MOTPEOUTENS CHEIMAIbHBIX MO3HAHUN O CBOMCTBaX M XapaKTEPUCTHUKAX
ToBapa (paboTsl, yciuyrn). (B pen. denepanpaoro 3axkoHa ot 17.12.99 N 212-D3)

Crarbs 13. OTBETCTBEHHOCTH U3TOTOBUTEJIS (MCIOJTHUTEJIS, TPOJABLA,
YIOJTHOMOYEHHO! OPraHu3aluu WM YIIOJHOMOYEHHOT0 MHANBUAYAJIbHOT 0
npeanpuHUMAaTeJIsi, HMIIOPTEPA) 32 HAPYIIIEHUE NPaB noTpedurTesen (B pex.

®3 01 21.12.2004 N 171-®3)

1. 3a HapyuieHue mnpaB MOTpeOHUTENel W3roTOBUTENb (MCHOJIHUTEIb, IPOJAABEL, YHOJIHOMOUYEHHAs
OpraHu3alys WJIM  YHOJHOMOYEHHBIH  HMHIUMBUAYAJbHBIM  MpeIlpUHHMATENb, HMIIOPTEP)  HECET
OTBETCTBEHHOCTh, NPEIyCMOTPEHHYIO 3aKOHOM MM J0roBopoM. (B pea. denepanbHOro 3akoHa OT
21.12.2004 N 171-93)

2. Ecnu vHOE HE YCTaHOBJIEHO 3aKOHOM, YOBITKH, MPUYMHEHHBIC MOTPEOUTENIO, MOAJICKAT BOSMEIICHUIO B
MOJTHOM CyMMeE CBEpX HEYCTOWKH (TI€HH), YCTAaHOBJIIEHHOW 3aKOHOM WJIM JOTOBOPOM. (B pen. denepanbHOTO
3aKkoHa oT 17.12.99 N 212-®3)

3. Ymnata HeycTOWkM (TIEHHM) M BO3MEIICHHE YOBITKOB HE OCBOOOXKIAIOT HM3TOTOBUTENS (MCHOTHHUTEIS,
NpOJaBLA, YIOJHOMOYEHHYIO OPTraHU3aLMI0 WIH YIIOJIHOMOYEHHOTO MHIAMBHUAYAJIBHOTO MPEIPUHUMATEIS,
UMIIOpPTEpa) OT MCIOJHEHHS BO3JIOKCHHBIX HA HEro 00s3aTEeNbCTB B HAType Mepel morpedutenem. (B pes.
®denepanpHOro 3akoHa o1 21.12.2004 N 171-D3)

4. WzroroButens (MCHOJHUTENb, NPOJABEL, YIOJHOMOYEHHAs OpraHu3alus Wi YIOJTHOMOYEHHBIN
WH/IMBUIYaTbHBIA MPEINPUHAMATENb, UMIOPTEP) OCBOOOXKIAETCS OT OTBETCTBEHHOCTH 32 HEHCIIOJIHEHUE
00513aTeNbCTB WJIM 3a HEHAJJIekKAIIee HCIOJHEHHE O0053aTelIbCTB, €CIU JOKAKET, YTO HEHCIIOIHECHUE
00513aTeNbCTB WM X HEHAJUIeKAIee UCIIOJIHEHUE MPOU3O0ILIO BCICACTBUE HEMPEOAOIUMOM CUITBI, 8 TAKKe
10 UHBIM OCHOBAHUSIM, MPETYCMOTPEHHBIM 3aKOHOM. (B pea. denepanbHbix 3akoHOB OT 17.12.99 N 212-P3,
or 21.12.2004 N 171-P3)

5. TpeGoBanust morpeduTens 06 yruiare HEyCTOWKH (MEHH), MPEIyCMOTPEHHONW 3aKOHOM WM JIOTOBOPOM,
HOJJIEKAT YIOBJICTBOPEHUIO M3TOTOBHUTENEM (MCIIOIHUTENEM, TIPOIABIIOM, YIIOJTHOMOUYSHHOW OpraHu3amuei



WIHM YIIOJTHOMOYEHHBIM UHANBUAYAIHHBIM MIPEANPUHUMATEIEM, UMIIOPTEPOM) B TOOPOBOJILHOM MOpsAKE. (B
pen. @enepanbHbIX 3aKOHOB OT 17.12.99 N 212-®3, o1 21.12.2004 N 171-D3)

6. Ilpu ynoBIETBOPEHUU CYIOM TPEOOBAHUI MOTPEOUTENS, YCTAHOBICHHBIX 3aKOHOM, CYJ B3bICKHUBAET C
M3rOTOBUTENS  (MCHOJHUTENS, MpPOJAaBLA, YINOIHOMOYEHHOW OpraHU3allid WIM  YINOJHOMOYEHHOIO
WHIMBHUIYaTbHOTO TpPEANpUHUMATENS, HMIIOpTEpPa) 3a HECOOMIJeHHE B JOOPOBOJBLHOM  MOPSAKE
YIOBJIETBOpEHUsT TpeOoBaHWI moTpeOuTenss mTpad B pa3Mepe MATHIACCAT TMPOIEHTOB OT CYMMBI,
NPUCYKJIECHHOHN CYJIOM B NOJIB3Y noTpedurens. (B pen. PenepanpHoro 3akoHa oT 21.12.2004 N 171-D3)

Ecau c 3asBiaeHueM B 3al0uTy IIpaB HOTp€6I/ITCJ'I$[ BBICTYIIAKOT O6IJ_[€CTB€HHLI€ O6’bCI[I/IHCHI/I$I HOTp€6I/IT€J'I€I71
(I/IX acconuanuu, COIOSBI) WM OpraHbl MCECTHOI'O CaMOYIIPAaBJICHUA, IIATHACCAT IMPOLUCHTOB CYMMBI
B3bICKAHHOI'O I_HTpa(l)a NEepCHUCIHIOTCA  YKa3aHHbIM O6’b€I[I/IH€HI/I$[M (I/IX acconuanusmM, COI-03aM) 058
OopraHam.

Crarba 14. UmymiecTBeHHAasi 0OTBETCTBEHHOCTD 32 Bpel, IPUYMHEHHbIH
BCJIEICTBHE HEJOCTATKOB TOBapa (padoThl, YCJIyIrH)

1. BpCI[, HpI/I‘-II/IHCHHIJﬁ JKHU3HHU, 3J0POBbHIO WM HMYHICCTBY HOTpGﬁI/ITCJISI BCJICACTBHUC KOHCTPYKTHBHBIX,
IMPOU3BOACTBCHHBIX, PCLCIITYPHBIX WM HWHBIX HEAOCTATKOB TOBapa (pa6OTBI, ycnyrI/I), IO AJICKHUT
BO3MCIUICHHUIO B ITIOJIHOM o0BeMe.

2. [IpaBo TpeOoBaTh BO3MELICHHS Bpea, MPUUYUHEHHOTO BCIIEJICTBIE HEIOCTATKOB TOBapa (paboThl, YCIIyTH),
NpU3HAETCS 3a JHOOBIM MOTEPHEBIIMM HE3aBUCHUMO OT TOTO, COCTOSUI OH B JIOTOBOPHBIX OTHOIICHHUSIX C
MPOAABIIOM (MCTIOTTHUTEIIEM) UITH HET.

3. Bpe;[, HpH‘II/IHeHHBIfI JKU3HU, 3JOPOBbIO HJIM UMYIICCTBY HOTpC6I/IT€JI${, HOJJIC)KHUT BO3MCIICHHUIO, CCIIU
BpCA IIPUYMHCH B TCYCHHUEC YCTAHOBJICHHOI'O CPOKa CJ'Iy>K6BI HJIKN CpOKa rOJHOCTHU TOBapa (pa6OTBI).

Ecmu Ha ToBap (pe3ynbTaT pabOThI) JODKEH OBITh YCTAHOBIIEH B COOTBETCTBHHM C MyHKTamu 2, 4 CTaThH 5
HACTOSIIETO 3aKOHA CPOK CITY>KOBbI MJIM CPOK TOJTHOCTH, HO OH HE YCTaHOBJICH, JTUOO MOTpedHUTeNto He Oblia
NpeOCTaBlICHa TOJHAas W JOCTOBepHas WH(POpPMAIUS O CPOKE CIYKObl HMIM CPOKE TOMHOCTH, JHOO
notpebutens He ObUT MPOMH(POPMHUPOBAH O HEOOXOIUMBIX JCHCTBHUSIX MO HUCTEUYCHUU CPOKA CIYKOBI WU
CpOKa TOJHOCTH W BO3MOXHBIX IOCIEACTBHUSAX IPHU HEBHINIOJHCHUM YKa3aHHBIX JEHCTBHIA, THOO TOBap
(pe3ynbraT paboOThI) IO MCTEUYECHUH ITUX CPOKOB IMPEJCTABISET OMACHOCTH JUIS XKU3HU M 3/I0POBBS, BPEI
MOJUICKUT BO3MEIIECHUIO HE3aBUCHUMO OT BPEMEHHM ero npuduHeHus. (B pen. deaepanbHOTO 3aKoHA OT
17.12.99 N 212-93)

Ecmu B cooTBeTCTBMM C HYHKTOM | cTaThbW S5 HacTosero 3aKoHa HW3TOTOBHUTENb (MCTIOJHUTENb) HE
YCTaHOBHWJI Ha ToBap (paboTy) CpPOK CIyKObI, BpeJ MOJICKUT BO3MEIICHUIO B ClIyd4ae €ro NMPUYWHEHHUS B
TE€YeHHE JCCATH JIET CO JHA mepenadyn ToBapa (padoThl) TOTPEOUTEINI0, a €ClIM JIeHb Nepeladyn YCTAaHOBUTD
HEBO3MOXKHO, C IaThl H3rOTOBJICHUS TOBapa (OKOHYAHUS BBITIOJIHEHUS PAOOTHI).

Bpen, npuyuMHEHHBIM BCIEACTBUE HENOCTAaTKOB TOBApa, IOJUIEKHUT BO3MEIIEHUIO IPOJABLIOM WM
M3rOTOBUTEJIEM TOBApa MO BHIOOPY MOTEPIIEBLIETO.

Bpe)l, HpI/I‘II/IHCHHHﬁ BCICACTBUC HCIOCTAaTKOB pa6OTBI Win yClIyru, IMnoMJIC)KUT BO3MCIICHUIO
HUCITIOJIHUTCIICM.

4. V3roToBHUTEIH (I/ICHOHHI/ITCHB) HCCCT OTBCTCTBCHHOCTL 3a BPCH, HpH‘IHHeHHBIfI JKU3HHU, 3J0POBBIO HJIN
HMYHICCTBY HOTpC6I/IT€J'I$[ B CBA3H C UCIIOJIb30BAHUCM MATCpPHUAJIOB, O60py,Z[OBaHI/I$[, HHCTPYMCHTOB U HMHBIX
CpCAaACTB, H€06XO,I[I/IMI>IX I IPOU3BOACTBA TOBAPOB (BBIHOJIHCHI/IH pa60T, OKa3aHUuA ycnyr), HE3aBUCHUMO OT
TOT'O, HO3BOJISLJT YPOBCHD HAYUHBIX U TCXHUYCCKUX 3HAHMH BBEIABUTH HX 0COOBIE CBOMCTBA MJIN HET.

5. U3zroroButens (MCHOIHUTEND, TPOJABEL]) OCBOOOXKIAETCS OT OTBETCTBEHHOCTH, €CIIU JIOKAXET, YTO BPE]



NPUYMHEH BCIIEJCTBUE HEMPEONOTMMOMN CHIIBl WIH HapyIICHHS IOTPEOUTENIEM YCTAaHOBJICHHBIX IPaBHII
WCIIOJIb30BaHMSI, XPAHEHHS HJIM TPAHCTIOPTUPOBKH TOBapa (paboThl, YCIYTH).

Cratba 15. KomneHncauusi MOpaJbHOT0 Bpeaa

MopanbHblil Bpe, TIPUIUHEHHBIH MOTPEOUTENIO BCICACTBHE HAPYIICHUS M3TOTOBHUTEIEM (MCIIOTHHUTEIEM,
MPOIABIIOM, YIOJTHOMOYEHHOM OopraHu3anuei 501041 YIOJHOMOYEHHBIM WHIUBUYaJTbHBIM
npeanpuHUMAaTeNIeM, UMIOPTEPOM) TPaB MOTPEOUTEIIS, MPETYCMOTPEHHBIX 3aKOHAMH U MIPABOBBIMHU aKTaMHU
Poccuiickoit deneparuu, peryaIupyrOIIMMHA OTHOIIEHHUSI B 001aCTH 3aIIUTHI IPAaB MOTPEOUTENEH, MOAICKUT
KOMITCHCAIIMU TIPUIMHUTENIEM Bpeja MpU HAJWYWU €ro BUHBL PasMmep KOMIEHCAlMM MOpPajIbHOTO Bpejaa
ONPEIENIAETCS CyJOM U HE 3aBUCUT OT pa3Mepa BO3MEILICHHSI UMYILIECTBEHHOTO Bpea. (B pea. deaepalibHbIX
3aK0HOB OT 17.12.99 N 212-®73, o1 21.12.2004 N 171-®3)

KOMHGHC&L[I/ISI MOPAJIbHOTO Bp€Jia OCYHIECTBIIACTCA HE3aBUCHUMO OT BO3MCUICHUA MMYIIECCTBECHHOI'O BpEaa U
IIOHCCCHHBIX HOTp€6I/IT€J'I€M Y6BITKOB.

IHonosxycenus cmamou 16 (¢ peoakuyuu Deoepanvnozo 3akona om 01.05.2022 N 135-D3),
ycmanaenusaroujue nepeierb HeOOnYCMUMBbLX YC108UIL 002060DA, YUEMIAIOWUX NPABA NOmpedumens,
PACnPOCMPAHAIOMCA HA OMHOUIEHUA, 603HUKUIUE U3 PaAHee 3AKTI0YeHHbIX 002060P06 (Wacmb 2 cmambu

2 ®Deoepanvhozo 3axkona om 01.05.2022 N 135-D3).

Crarps 16. HegonycTumblie ycJI0BHS 10T0BOPA, YHIEMJISIONIHME NIPaBa
noTpeduTe s, 3aNpPeThl U 00A3AHHOCTH, HAJIAaraeMble HA MPOJIABIA
(ucnostHUTE IS, BJageb1IA arperartopa) (B pea. @3 or 01.05.2022 N 135-P3)

1. HenomycTMMBIMH YCIIOBUSIMH JOTrOBOpa, YIIEMJIIIOIIMMHU IIpaBa IMOTPEOUTENs, SIBIAIOTCS YCIOBHS,
KOTOpbI€ HapyIIAOT MpaBuiia, YCTAHOBJIEHHBIE MEXyHapoJIHbIMU jAoroBopamu Poccuiickoin denepaiiuuy,
HACTOSIIIMM 3aKOHOM, 3aKOHAMU M NPUHHUMAEMbIMU B COOTBETCTBUM C HUMH HMHBIMM HOPMAaTHBHBIMHU
npaBoBbIMH akTamMu Poccuiickoin denepanuu, peryJupyromdMH OTHOIICHUS B OOJNACTH 3allUTHI IpaB
notpebuteneil. HemomycTumple ycinoBust JOroBopa, YIIEMIISIONINE MTpaBa MOTPeOUTEeNsl, HIYTOXHBI.

Ecnu BritoueHue B JOroBOp YCJIOBUH, YIIEMIISIONIMX MpaBa MOTPeOUTE s, HOBJIEKIO MPUYMHEHNE YOBITKOB
NOTPeOUTENI0, OHM IMOAJIEKAT BO3MEIICHUIO IMPOJABIOM (M3rOTOBHUTEIEM, HCIOJHUTEIEM, UMIIOPTEPOM,
BJIQJICNILIIEM arperaTtopa) B MOJHOM 00beMe B COOTBETCTBUHU CO cTaThei 13 HacTosmiero 3akoHa.

Tp€60BaHI/IC HOTpGGI/ITCJ'ISI O BO3MCIHICHNU Y6BITKOB MOJICKUT YAOBJIICTBOPCHUIO B TCHCHUC ACCATH I[HCI71 (¢10)
AHs €TO NIPCAbABICHUA.

2.K HEAOIMYCTUMbBIM YCJIOBUAM JOI'OBOPA, YIICMJIAIONIUM IIpaBa HOTp€6I/IT€JI$[, OTHOCATCA:

1) ycioBusi, KOTOpble NPEJOCTABISIOT MPOJAABLY (M3TOTOBUTENIO, HCIOJHUTEN0, YIOIHOMOUYECHHON
OpraHM3allid WJIM YIOJHOMOYEHHOMY HHJMBUIYaJIbHOMY MpPEINPUHUMATEN0, UMIOPTEPY, BIaJENbIly
arperatopa) IpaBO Ha OJHOCTOPOHHMH OTKa3 OT UCHOJHEHHUS o00s3aTelNbcTBa WJIM OJHOCTOPOHHEE
U3MEHEHHE YCIIOBHI 00s3aTenbcTBa (MPEeaMeTa, IIEHBI, CPOKA W HMHBIX COTJIACOBAHHBIX C MOTPEOUTENIEM
YCIIOBUI), 32 MCKJIIOYEHHEM CIy4yaeB, €CJIM 3aKOHOM WJIM HHBIM HOPMAaTHUBHBIM IPAaBOBBIM aKTOM
Poccuiickoit @enepanuu npenycMOTpeHa BOZMOKHOCTD MPEAOCTABICHUS JOTOBOPOM TAKOT'0 MPaBa;

2) ycioBHs, KOTOpbIe OTPAaHWYHMBAIOT IMPaBO NOTPEOHUTENss Ha CBOOOJHBIN BBIOOP TEPPUTOPUATBHON
MOJICY/IHOCTH CIIOPOB, IPEAYCMOTPEHHBIN NYHKTOM 2 cTaThu 17 HacTosero 3akoHa;

3) ycioBus, KOTOpbIE YCTAaHABIWBAIOT IJIsi MOTpeOuTeNs mTpadHble CAaHKIWA WM WHBIE OOA3aHHOCTH,
MPETSITCTBYIOIINE CBOOOIHOM peann3aluy paBa, yCTAHOBJICHHOTO CTaThel 32 HACTOSIIEro 3aKoHa;

4) ycnoBus, KOTOPbIE MCKIIOYAIOT WM OTrPAaHMYMBAIOT OTBETCTBEHHOCTh MpOJaBLA (M3TOTOBUTEI,



WCIIOJIHUTEIS, YIIOJIHOMOYEHHOM OpraHu3anuu WIN YIOJITHOMOYEHHOTO WHUBUIYaJIbHOTO
npearpUHUMaTeis, UMIIOpTEpPa, BJIaJIENIblia arperaTopa) 3a HEUCIOJHEHHE WM HeHaJyIexKalllee UCTIOIHEHNe
00513aTeIbCTB 110 OCHOBAHUAM, HE MIPEyCMOTPEHHBIM 3aKOHOM;

5) ycnoBus, KOTOpble OOYCIOBIMBAIOT MPHOOPETEHHE OJHHUX TOBAapoB (paboT, yciayr) o0s3aTeNbHBIM
nproOpPETEeHNEM MHBIX TOBApOB (padoT, YCIIyT), B TOM YHCJE MPEIyCMaTPUBAIOT 00s3aTeIbHOE 3aKITI0UCHUE
MHBIX JOTOBOPOB, €CJIM UHOE HE MPEAYCMOTPEHO 3aKOHOM;

6) yCIOBHSI, KOTOPbIE TIPEyCMATPHUBAIOT BBIOJHEHHE JOTOTHUTEIBHBIX pa0doT (0OKa3aHUE JOTMOTHUTEIBHBIX
yCIIyT) 3a MaTy 0e3 MOJy4eHHUs COTJIacusi MOTPeOUTEs;

7) ycnoBusi, KOTOpbIE OTPAaHUYMBAIOT YCTAHOBJIECHHOE cTaTheil 16.1 HacTosmero 3akoHa MpaBo MOTPEOUTENS
Ha BBIOOD criocoba u ¢hopMbl OIIATHI TOBAPOB (paboT, yciyr);

8) yciioBus, KOTOpBIE COAEPKAT OCHOBAHUS JOCPOUYHOT'O PACTOPIKEHHUS JOTOBOpA 1O TPEOOBAHUIO MPOJIaBIA
(McnonmHUTENA, BJIAJENblla arperaTopa), He NPeyCMOTPEHHBIE 3aKOHOM MJIM MHBIM HOPMATUBHBIM IPABOBBIM
aktoM Poccutickoit @enepanuu;

9) ycroBusi, KOTOpbIE YMEHBIIIAIOT pa3Mep 3aKOHHON HEYCTOMKH;

10) ycnoBwusi, KOTOpbIE OTPAaHUYMBAIOT MPaBO BHIOOpa BUAA TPeOOBAHMIA, MPEITYCMOTPEHHBIX MYHKTOM 1
cratb 18 u myHkToM 1 crathu 29 HacTosmiero 3akoHa, KOTOPbIE MOTYT OBITh MPEIbSIBICHBI MPOIABILY
(M3roTOBUTEINIO, UCTIOIHUTEIIO, YIOJTHOMOYEHHOW OpraHu3alii Wik YIOJIHOMOUYEHHOMY MH/AUBUYaIbHOMY
NpeANpUHUMATENI0, HUMIIOPTEPY) TMpPU MPOAaKe TOBApOB (BBIMOJHEHUH padOT, OKa3aHUU YCIIYT)
HEHaJUJIeKaIlero KauyecTBa;

11) ycnoBusi, KOTOpBIE YCTaHABIMBAIOT 00S3aTENbHBIA JOCYACOHBINA MOPSAIOK PACCMOTPEHUS CIIOPOB, €CIU
TaKOW MOPAJIOK HE MPEyCMOTPEH 3aKOHOM;

12) YCJi0BUA, KOTOPBIC YCTAHABIMUBAIOT JISL HOTp€6I/IT€J'I$[ 00513aHHOCTE 110 JOKa3bIBaAHUIO OIIPCACICHHBIX
O6CTO$IT€J'IBCTB, 6p€M$I JAOKa3bIBaHWA KOTOPBIX 3aKOHOM HC BO3JIOKCHO HA HOTpC6I/IT€J'I$[;

13) ycioBusi, KOTOpble OTPaHUYUBAIOT OTPEOUTENIS B CPEACTBAX M CIIOCO0AX 3alUTHI HAPYILIEHHBIX MIPAaB;

14) ycnoBusi, KOTOpbIE CTaBAT YAOBIETBOpPEHHE TPeOOBaHMIA MOTpeOUTENCH B OTHOLICHHH TOBapoB (pador,
YCIIyT) C HEAOCTAaTKaMH B 3aBUCHMOCTH OT YCJIIOBHH, HE CBSI3aHHBIX C HEJJOCTATKaMU TOBapoB (padoT, yciyr);

15) uHBIe yCNOBUS, HApYIIAOIINE MPABUIIA, YCTAHOBICHHBIE MEXIYHAPOIHBIMU JoroBopamu Poccuiickoi
®denepanny, HACTOSAMIMM 3aKOHOM, 3aKOHAaMHU M TNPUHUMAEMbIMH B COOTBETCTBUM C HUMH HWHBIMHU
HOPMAaTHUBHBIMU TIPaBOBBIMH akTamu Poccuiickoit denepanuu, peryJupyrOIIMMH OTHOIICHHUS B 00JIacTh
3alUTHI ITPaB MOTPEOUTENCH.

3. Ilpoxmaser; (ucmomHMUTENb, BIAJENEl] arperaropa) He BIPaBe OTKA3bIBaTh B 3aKIIOYCHUH, HCIIOIHEHUU
JIOTOBOpA, HAIMpaBIEHHOTO Ha MPUOOpPETEHHWE OJHHMX TOBApOB (paboT, yCIyr), MO MNPUYMHE OTKa3a
noTpeduTeNisE B NPHOOPETEHUH HHBIX TOBapoB (paboT, yciyr). YOBITKH, NMPUYUHEHHBIE MOTPEOUTEIIO
BCJIEJICTBUE HAPYIICHUS €T0 TMpaBa Ha CBOOOIHBIN BBIOOP TOBAapOB (paboT, yciyr), BOZMENIAIOTCS MPOIaBIIOM
(McnomHUTENEM, BIIAJICNIBIIEM arperatopa) B MOJIHOM OOBbEME.

3ampemiaeTcst yAOBJICTBOPEHHE TpeOOBaHMN TMOTpeOUTENeil B OTHONIEHHHM TOBapoB (paboT, yCiyr) ¢
HE/IOCTaTKaMH CTaBUTh B 3aBUCHMOCTH OT YCJIIOBUH, HE CBSA3aHHBIX C HEJIOCTATKaMU TOBAapOB (padoT, yciyr).

3anpemaeT051 OTKa3 B 3aKJIKOYCHHUH AOTOBOpa U BO BHCCCHHUU W3MCHCHUI B AO0TOBOp B CJIydac IpaBOMCPHOTO
YKa3aHUusA HOTp€6I/IT€J'I€M Ha HEAOIMIYCTUMBIC YCIIOBUsS AOTOBOpA, YHICMILIIOIIHNEC IIpaBa HOTpC6I/ITCJ15[, B ICJIAX
HCKIOYCHUA TaKUX YCHOBHﬁ. HpI/I MMpCaAbABICHUN HOTp€6I/IT€H€M TpC6OBaHI/I$[ 00 MCKIIIOYEHHUH M3 A0rosopa
HCAOIMMYCTUMBIX YCJ'IOBI/II\/’I A0TOBOpa, yHICMJEIHOIIUX IIpaBa HOTp€6I/IT€J'[$I, YKa3aHHOC TpC6OBaHI/I€ IO JIC)KHUT
paCcCMOTPCHUIO B TCYUCHHUC JOCCATHU I[HCI71 CO aHA C€ro MnpCcAbABJICHHA C 00s13aTENBHBIM HN3BCHICHUCM



NOTpeOHTENsT O pEe3yNbTaTax PACCMOTPEHHS M MPHHATOM MOTHUBHPOBAHHOM pEIIEHUH II0 CYIIECTBY
YKa3aHHOTO TPeOOBAHMUS.

Hpo,uaBeu (I/ICHOHHI/ITCHB, BJ1aaCIICL arperaTopa) HC BIIpaBC oe3 IMMOJIyYCHHA COI'JIaCHusl HOTp€6I/IT€J'I$I
BBITIOJIHATH JOIIOJTHUTCIBHBIC pa6OTBI (OKaSBIBaTB JOINIOJTHUTCIIBbHBIC YCJ'IYFI/I) 34 IJiarty. HOTp€6I/ITCHB BITIpaBC
OTKa3aTbCiA OT OIJIAThl TaKHUX pa60T (ycnyr), a CCJIM OHH OIINIa4YCHBbI, BIIPpABC HOTp€6OBaTB OT IpoaaBla
(I/ICHOJ'IHI/ITCJISI, BJIaaciibla arperaTopa) BO3BparTa ynﬂaquHOfI CYMMBI.

Cornacue moTpeOHUTENsT Ha BBIMOJHEHUE JOMOJHUTEIBHBIX PadoT (OKa3aHUE MOMOJHHUTEIBHBIX YCIYT) 3a
wiaty odopmisieTcss mpoJaBIoOM (MCIOTHUTENEM, BJIaJebleM arperatopa) B MUCbMEHHOU (opme, eciu
MHOE HE MPETYCMOTPEHO 3aKOHOM. OOSI3aHHOCTH JI0KA3aTh HAIMYKME TAKOTO COTJIACHS HITU OOCTOSITENbCTBA, B
CHIIy KOTOPOTO TakKOe corjiacue He TpeOyercsi, Bo3jiaraercs Ha MpojaBia (MCIIOJHUTENS, BIAAeNbIa
arperaropa).

4. Ilponaser; (MCHOJIHUTENb, BIAJENEl] arperaropa) He BIPaBe OTKa3bIBaTh IMOTPEOUTENIO B 3aKIIOYCHUH,
UCTIOJTHEHNH, U3MEHEHUH WM PAaCTOPKEHUU JO0rOBOpa C MOTPEOUTENIEM B CBSI3U C OTKA30M IOTpeOHUTENs
NpPEe0CTaBUTh NIEPCOHAJIbHbIE JIaHHBIE, 32 UCKIIOUEHUEM CIIy4aeB, €CJIM 0053aHHOCTD MIPEIOCTABICHHS TAKUX
JJAHHBIX TIPEeIyCMOTpeHa 3akoHoJaTelbcTBOM Poccuiickoin ®enepanuy WM HEMOCPEJACTBEHHO CBSI3aHA C
UCTIOJTHEHHEM JI0T0BOpA C MOTPEOUTENEM.

[Tpu npenwsBienun norpeduTeseM TpeOOBaHUS O MPEJIOCTABICHUN WHPOPMALUK O KOHKPETHBIX MPUYHHAX
U TIPAaBOBBIX OCHOBAHUSX, OINPENEINSIONIMX HEBO3MOXXHOCTh 3aKIIIOYCHHS, HCIIONHEHUS, U3MEHEHUS WU
pacTop>KeHusl 10roBopa 0e3 MpeI0oCTaBICHUS IEPCOHABHBIX TAaHHBIX, B TUCBMEHHOH GopMe (B TOM YuCIIe B
dbopmMe 3IEKTPOHHOTO JOKYMEHTA) MpoJiaBell (MCIOIHUTENb, BIIAJICNICI] arperaropa) J0DKeH Mpe0oCTaBUTh
TaKyr HHPOPMAIUIO B TEUEHUE CEMH JTHEW CO JHS MPEabsIBICHIUS YKa3aHHOTO TPeOOBaHUS.

[Iponager (McToHUTEND, BIIAJENEI arperaTopa) npeaocTaBisieT nHpopmanro norpedurento B Toi hopme,
B KOTOPOH MpenbsBICHO TpeOOBaHUE MOTPEOUTENS O MPENOCTABICHHMH HHPOPMAIMU O KOHKPETHBIX
NPUYMHAX W TMPABOBBIX OCHOBAHMSX, OINPEACISIOINX HEBO3MOKHOCTh 3aKJIIOUEHMS, HWCIOJHEHUS,
U3MEHEHHsI WJIM PACTOP)KEHHsI JOroBOpa 0e3 MpeAOCTaBJIICHUS TMEPCOHAJBHBIX JIaHHBIX, €CIM HHOE HE
YKa3aHO B TOM TpeOOBaHHH.

[Ipu mpenbsiBiaeHUN TOTpeOUTENIEM TPEOOBAHUS O MPEJOCTABICHUN MHPOPMAIIMKA O KOHKPETHBIX MPUIHMHAX
U TPaBOBBIX OCHOBAHUSX, OMNPEICISIONIMX HEBO3MOXKHOCTH 3aKIIOUYEHUS, MCIOJIHEHUS, M3MEHEHUS WU
pacTopKEeHHsI JOroBOpa 0e3 MpeJI0CTaBICHUS MEPCOHANBHBIX JaHHBIX, B YCTHOH (hopme Takas uH(OpManus
JIOJDKHA OBITh MPEIOCTaBIICHA HE3aMETHTEIIBHO.

Crarbs 16.1. ®opMbl U NOPAIOK OILIATHI IIPU MPOAAKE TOBAPOB
(BbIOJTHEHMH PadOT, OKa3aHuM ycJayr) (B pea. @3 or 05.05.2014 N 112-D3)

1. TpomaBer; (MCHOJHUTENb, BIAJETCN arperaTopa B CIydae HCIIOJIB30BaHHUS B CBOCH JESTEIbHOCTH
HAJIMYHBIX PACcyeTOB ¢ MOTpeduTenemM) o0s3aH 00eCeuynuTh BO3MOKHOCTD OIUIaThl TOBApOB (paboT, yciyr)
MyTEM UCIOJIb30BaHHS HAIMOHAJIBHBIX TUIATE)KHBIX HHCTPYMEHTOB, a TAKKE HAJIMYHBIX PACUETOB IO BHIOOPY
notpebutess. (B pea. @enepanbubix 3akoHOB 0T 01.05.2017 N 88-D3, or 31.07.2020 N 290-D3)

O06s13aHHOCTH 00€CTIEUYNTh BO3MOXKHOCTh OILIAThI TOBApPOB (paboT, YCIIYyT) C UCTIOJIb30BAHUEM HAIIMOHATBHBIX
IUIATEXKHBIX WHCTPYMEHTOB B paMKaxX HAIlMOHAIBHON CHCTEMBI IJIATEXKHBIX KapT PacHpOCTpaHseTcs Ha
npoaaBna (MCHOJNHUTENS, BJaJeNblla arperaropa), y KOTOPOTO BBIpyYKa OT pealid3aldd TOBapOB
(BImOSTHEHUST PabOT, OKa3aHWs YCIYyr) 3a NPEANICCTBYIONIMN KaJleHAApHBIA TOJ TMPEBBIIACT IBAALATH
MWLTHOHOB pyOuneit. (B pea. @enepanbubix 3akoHOB 0T 01.05.2017 N 88-P3, ot 31.07.2020 N 290-D3)

Ecau mecTo omiaTel TOBApOB (pa60T, YCJ'IyF) HaxXoAUuTCd B MECTC, I'’/IC HC NPCAOCTABJIAIOTCA YCIYIrU JOCTYIIA
K HOZ[BH)I(HOﬁ pa,E[I/IOTCJIC(l)OHHOﬁ CBA3U )51 (I/IJ'II/I) cpeacream KOJIJICKTHUBHOI'O A0CTYyIIa K



MH(GOPMAIIMOHHO-TEJIEKOMMYHHUKAIIMOHHON cetn "MHTepHeT", mpoaaBel (MCIOJHUTENB) 0CBOOOKIAETCS OT
00s13aHHOCTH OOECTIEUYUTh B 3TOM MECTE BO3MOXKHOCTh OILIaThl TOBAPOB (paboT, yCIYT) C UCIOJIb30BAHUEM
HAIMOHAJIBHBIX TJIATEKHBIX HHCTPYMEHTOB. (B pea. PeaepanpHoro 3akoHa ot 01.05.2017 N 88-D3)

[Iponaser; ocBoOOXKIaETCS OT OOSI3aHHOCTH 00ECIIEYHTHh BO3MOKHOCTD OIUIAThl TOBAPOB C MCIOJIH30BAHHEM
HAIIMOHAIBHBIX IUIATE)KHBIX MHCTPYMEHTOB B TOPrOBOM OOBEKTE, BBIpYYKa OT pealM3alid TOBAapOB B
KOTOPOM COCTaBIIIET MEHEE IIATH MUJUIMOHOB pyOJeil 3a mpeamecTBYIONUN KaleHIapHbIH To. (B pen.
®enepanbHOro 3akoHa ot 01.05.2017 N 88-D3)

2. Omnara ToBapoB (paboT, YCIyT) MOXKET MPOU3BOJUTHCS MOTPEOUTENIEM B COOTBETCTBUU C YKa3aHHUEM
npoaaBna (UCTHOJIHUTENS) IMYTEM pacueToB 4Yepe3 CYOBEKTOB HAIMOHAIBHOW TIUIATEKHOW CHUCTEMBI,
OCYUIECTBJISIFOIIMX OKa3aHUE IUIATEXKHBIX YCIYyr B COOTBETCTBUM C 3aKOHOAATENbCTBOM Poccuiickoit
®denepanvi 0 HAIMOHATBHOW TUIATEKHOW CHUCTEME, €CIIM MHOE HE YCTAaHOBJIEHO (pelepaabHbIMU 3aKOHAMU
WJIM UHBIMU HOPMAaTUBHBIMU NPAaBOBBIMU akTamu Poccuiickoil denepanuu.

3. Ilpu orutate ToBapoB (paboT, yCIyr) HAJTUYHBIMU JEHEKHBIMU CPEACTBAMU 00s3aTeNIbCTBA TIOTPEOUTENS
nepen MpoJaBlOM (MCIIOJTHHUTENEM) IO OIUlaTe TOBApoOB (paboT, yCIyr) CUMUTAIOTCS HCIIOTHEHHBIMU B
pasMepe BHECEHHBIX JEHEXKHBIX CPEICTB C MOMEHTAa BHECEHHS HAIMYHBIX JCHEKHBIX CPEICTB IMPOAABILY
(ucnomHUTENMO) MO0 TIIATEKHOMY areHTy (Cy0areHTy), OCYIIECTBIISIONMIEMY JEATEIbHOCTh 1O TPUEMY
TiaTexxen (PU3NIecKux Juil.

[Ipu ommate TOBapoB (paboT, yCiIyr) MyTeM TMepeBoja MPEJOCTABISIEMBIX TMOTPEOUTENIEM HaJIMYHBIX
JNEHEKHBIX CPEACTB 0€3 OTKPBHITHS OaHKOBCKOI'O cYeTa 00s3aTeNIbcTBA MOTPEOUTENS Tepea MpPOoAaBIIOM
(McnomHUTENEM) TIO OIuIaTe TOBapoB (paboT, yCIIyr) CUMTAIOTCS HMCIIOJHEHHBIMH B pa3Mepe BHECEHHBIX
JIEHEXKHBIX CPEACTB C MOMEHTAa BHECEHMs IOTPEOUTENEeM HAIWYHBIX JEHEXKHBIX CPEICTB KpeIUTHOU
opraHu3anuy Ju00 OAHKOBCKOMY IUIATEKHOMY areHTy (CyOareHTy), OCYIIECTBISIONUM JCSTeIbHOCTh B
COOTBETCTBUH C 3aKOHOJIaTeNbCTBOM Poccuiickoit denepaiiviv 0 HAIMOHAIBHOM MJIATEKHOW CUCTEME.

[Ipu omnare ToBapoB (paboT, yCIyr) MyTeM IEepeBOja JCHEKHBIX CPEJCTB B paMKax MPUMEHIEMBIX (HopMm
Oe3HaJIMYHBIX pAcYCTOB 00A3aTEILCTBA MOTPEOUTEIS Tepe]] IPOJABIOM (HMCIIOTHUTEIIEM) IO OIJIaTe TOBapOB
(paboT, ycimyr) CUMTAIOTCS MCIIOJIHEHHBIMUA B CyMME, YKa3aHHOW B PacCHOPSHKEHHUU O MEPEeBOJE JICHEKHBIX
CPeICTB, C MOMEHTa IIOATBEPXKICHHUSI €ro HCIOJHEHUS OOCITY)KMBAIOMIEH MOTPEOUTENST KpPEIUTHON
OopraHu3anuei.

4. Ilpu orutate ToBapoB (padoT, ycayr) NpoaaBily (MCTIOTHUTEINIO) 3aNPEICHO YCTAHABIMBATh B OTHOIICHUU
OJTHOTO BHJIa TOBApOB (padoT, yCIYyT) pa3iryuHbIC IIEHBI B 3aBUCUMOCTHU OT CIIOCO0a MX OIUIATHI MOCPEIACTBOM
HAJIMYHBIX PACUETOB MJIM B PAMKaX MPUMEHsEMbIX (OpM OE3HATMYHBIX PACYETOB.

5. Ilpomasen (MCHIOMHUTENH) HECET OTBETCTBEHHOCTHh 3a BO3HHUKIIKE y MOTpeOUTENsi yObITKH, BbI3BaHHBIE
HapylieHueM TpeOoBaHUH MyHKTa | HACTOAIIEH CTaThH.

Cratps 17. CyneOHas 3anuTa npaB norpeduTesieu
1. 3amuTa mpaB MOTpeOUTENCH OCYIIECTBISIETCS CYA0M.

3ammTa mMpaB NOTpeOUTENel YyCIayr, OKas3blBaeMbIX (MHAHCOBBHIMH OpraHU3alMsIMH, OPTraHU3YHOIIUMU
B3aMMO/ICICTBUE C YIOJHOMOYECHHBIM IO IpaBaM MOTpeOuTenei ()MHAHCOBBIX YCIYr B COOTBETCTBHH C
OenepanpHbiM  3akoHOM "OO  yIIOJTHOMOYEHHOM IO TpaBaM MoOTpeduTeneid (QUHAHCOBBIX ycuyr",
OCYILECTBIISIETCS C OCOOEHHOCTSIMH, YCTAHOBJICHHBIMH YKa3aHHbIM @DeepalbHbIM 3aKOHOM. (B pe.
®enepanpHOro 3akoHa ot 04.06.2018 N 133-D3)

2. Vcku o 3amyre mpas MOTpeOUTeNei MOTYT OBITh IPEIBSIBICHBI 110 BBIOOPY MCTIA B CYJI IO MECTY:

HaXOXACHHA OpraHnu3alid, a €CJIM OTBCTYHMKOM SBJICTCA I/IHI[I/IBI/II[yaHBHHﬁ MnpeanpuHnuMareiib, - €ro



JKUTEIIbCTBA,
JKUTEIIbCTBA MJIM TIPEOBIBAHUS UCTIIA;
3aKJIFOUEHUS] WJIM UCTIOJIHEHUS IOTOBOPA.

Ecnm uck x opraHu3aiuy BeITEKACT U3 JACATCILHOCTH ¢ (pUiIhaia WM MPeACTaBUTEIbCTBA, OH MOXKET OBITh
NPEIBSIBIICH B CyA 10 MECTy HAaXOXICHHS €€ (uiiMana Wid NpeacTaBUTENbCTBa. (B pea. DenepanbHOro
3akoHa 0T 21.12.2004 N 171-P3)

3. IloTpeOuTenu, UHBIE UCTIBI IO MCKaM, CBS3aHHBIM C HapYIICHUEM IpaB MOTpeOUTENeH, OCBOOOKIAIOTCS
OT YIUIaThl TOCY/IAPCTBEHHON MOLUIMHBI B COOTBETCTBHU C 3aKOHOJAATeNbcTBOM Poccuiickoit denepannu o
Hasorax u coopax. (B pen. denepanpaoro 3akoHa oT 18.07.2011 N 242-D3)

I'nasa II. 3ammTa npaB norpeduTeseil Mpu Mpoaaxke TOBapoB
NMoTpeduTe M

Crarps 18. [IpaBa norpeduTesisi npu 00HAPYKEHHMH B TOBAPE HEAOCTATKOB
(B pea. @3 o1 25.10.2007 N 234-D3)

1. TTorpebutens B cirydae oOHapy>KEHHS B TOBApe HEAOCTATKOB, €CIIM OHU HE OBUTM OTOBOPEHBI MTPOAABIIOM,
10 CBOEMY BBIOODY BIIpaBe:

e noTpeboBaTh 3aMEHBI HA TOBAP ITOU e MapKH (ITHUX YK€ MOJAENHU U (WJIN) apTUKYTIA);

e roTpeboBaTh 3aMEHBI Ha TaKOM K€ TOBAap NIPYroil Mapku (MOJENH, apTUKYJa) C COOTBETCTBYIOIIUM
niepepacueToM MOKYIMHOW IIEHBI;

e 0TpebOBaTh COPA3MEPHOTO YMEHBILIEHUS TOKYITHON IIEHbI;

L4 HOTpC6OBaTB HE3aMCJIMTCIIbHOI'O 6€3BO3M€3I[HOFO YCTpaHCHUs HEAOCTATKOB TOBapa WU
BO3BMCUICHUA paCXOJ0B HAa UX UCIIPABJICHUC HOTpC6I/ITeJ'IeM WU TPCTbUM JIMIIOM;

® 0TKa3aThCsl OT MCIIOJIHEHHUS JOTOBOpa KYIUIU-NPOJAXH U MOTpeOOBaTh BO3BpaTa YIUIAYEHHOW 3a
ToBap cymMmsbl. [lo TpeGoBaHMIO MpoOJaBIa M 32 €ro CUeT MOTPEOUTENh JOKEH BO3BPATHTH TOBAp C
HEJI0CTaTKAMHM.

[Ipu sTOoM motpedutens BIpaBe MOTPEOOBATh TAKKE MOJIHOIO BO3MEILEHUS YOBITKOB, IPUYMHEHHBIX €My
BCJIEJICTBUE IPOJAXHU TOBAapa HEHAJUIEKAIIEro KauyecTBa. Y ObITKM BO3MEILAIOTCS B CPOKH, YCTAHOBJICHHbBIE
HACTOSIIIIMM 3aKOHOM JUJISl YAOBJIETBOPEHHS COOTBETCTBYIOIIUX TpeOOBaHUM MOTpeOUTENS.

B oTHOmIEHMM TEXHUYECKH CIIOKHOTO TOBapa MOTPEOUTENh B CiIydae OOHAPYKEHHS B HEM HEJIOCTaTKOB
BIpaBE OTKA3aThCsi OT MCIOJHEHUs JOroBOpa KYIUIH-NPOJAXH M MOTpeOoBaTh BO3BpaTa yIUIAu€HHOH 3a
TaKOW TOBAap CyMMBbI JHMOO TpPEIbIBUTH TpeOOBaHHWE O €ro 3aMEHE Ha TOBap JTOH XK€ Mapku (MOJIeiH,
apTUKyJa) WM Ha TaKOW K€ TOBAp JAPYrod Mapku (MOJENH, apTHKYJIa) C COOTBETCTBYIOLINM MepepacueToM
NOKYITHO [IeHBI B TeUSHHE MIATHAIIATH THEH O JTHS meperadn NoTpeOuTeto Takoro ToBapa. I1o ncredennu
9TOTO CPOKa yKa3aHHBbIE TPEOOBAHMUS MOAJIEKAT YAOBIECTBOPCHUIO B OHOM U3 CIEAYIOIINX CITy4aes:

e OoOHapyXeHHE CYLIECTBEHHOIO HEI0CTaTKa TOBApPa;
e HapYIIEHHWE YCTAHOBJIEHHBIX HACTOSIIIUM 3aKOHOM CPOKOB YCTPAHEHHUS HEJI0CTATKOB TOBApPA;

® HCBO3MOXHOCTbH HMCIIOJIB30BaHUA TOBapa B TCUCHHEC KaXXIOI0 Troaa FapaHTHfIHOFO CpOoKa B
COBOKYITHOCTH Oollee ueM TpUALUAaTb ,I[HCI‘/’I BCJICACTBHUEC HCOAHOKPATHOI'O YCTPAHCHHUA €TI0 PA3JIMIHBIX
HCIOCTATKOB.



[lepedyeHb TEXHUYECKH CIIOKHBIX TOBapoB yTBepxkaaercs [IpasutenbctBoM Poccuiickoit deneparuu. (B pe.
®enepanpHOro 3akoHa o1 25.10.2007 N 234-03)

2. TpeboBaHus, yKa3aHHbIC B MIYHKTE | HACTOSIIEH CTAThH, MPEIBIBIAIOTCS MOTPEOUTEIEM MPOAABILY JTHOO
YIIOJTHOMOYEHHOW OpraHu3allii WM YIOJHOMOYEHHOMY HHIWBUAYATbHOMY MpPEINPUHAMATEN0. (B pe.
®denepanpHOro 3akoHa o1 21.12.2004 N 171-03)

3. TloTpebutens BmpaBe NPEeABSBUTH TPEOOBaHUS, yKa3aHHbIE B a03amax BTOPOM U TISITOM ITyHKTa 1
HACTOALIEW  CTaTbM, M3TOTOBUTENIO,  YINOJHOMOYEHHOW  OpraHM3alid MW  YIOJHOMOYEHHOMY
MHIUBUAYAJbHOMY MpEeANpPUHUMATENO, uUMIoptepy. (B pea. PegepanbHbiXx 3akoHOB oT 21.12.2004 N
171-®3, ot 25.10.2007 N 234-D3)

Bwmecro npeabsiBieHHs 3TUX TpeOOBaHHI MOTPEOUTEIh BIPABE BO3BPATHTHh M3TOTOBUTEIIIO UM HUMIIOPTEPY
TOBap HEHAJJICXKAIIET0 KadyecTBa M IMOTPeOOBAaTh BO3BpaTa YIUIAYCHHON 3a HEro CyMMbl. (B pel.
®enepanpHOro 3akoHa ot 25.10.2007 N 234-03)

4. IyskT ytpatun cuiy. (B pen. @enepanproro 3akoHa ot 25.10.2007 N 234-D3)

5. OrcyrcTBHE Y MOTpEOUTENSI KACCOBOTO MJIM TOBAPHOI'O YeKa JMO0 MHOTO JOKYMEHTA, YIOCTOBEPSIOIINX
(baxT 1 yclIOBUS MOKYIIKU TOBapa, HE SIBJISETCS OCHOBAaHMEM JUIs OTKa3a B YAOBJIETBOPEHHUU €ro TpeOOBaHUH.

[IpomaBery (WM3roTOBHTENH), YIMOJTHOMOYEHHAS OpraHU3alMs WU YIOJHOMOYCHHBIH WHAMBHIYATbHBINA
npeArpUHUMATeb, UMIIOPTEp 00s3aHBI MPHUHATH TOBAp HEHAUICKAIIET0 KadecTBa y MOTpeOUTENns U B
cilyyae HEOOXOAMMOCTH IIPOBECTH IPOBEPKY KadecTBa ToBapa. l[loTpeOuTens BOpaBe ydacTBOBaTh B
MpOoBepKe KauecTBa ToBapa. (B pea. PenepanbHoro 3akona ot 21.12.2004 N 171-D3)

B cmydae cmopa o0 mpuuMHaX BO3HUKHOBEHHsSI HEJOCTAaTKOB TOBapa IMpojaBelr] (M3rOTOBHUTEIb),
YIOJHOMOYEHHAsl OpraHu3alys Wi YHOJHOMOYEHHBIM WHAMBUAYAJIbHBIM NpealpUHUMATENb, UMIOPTED
00s13aHBI TPOBECTH OJKCIEPTHU3Y TOBapa 3a CBOM CYeT. DKCHepTHU3a TOBapa MPOBOJIUTCS B CPOKH,
yCTaHOBJIEHHbIE cTaThsiMu 20, 21 u 22 HacTosmero 3akoHa Uil YAOBJIETBOPEHHS COOTBETCTBYIOIIMX
TpeboBanuii morpedutens. [loTpedutens BIpaBe MpUCYTCTBOBATh MPH MPOBEACHUN dKCIIEPTU3bI TOBapa U B
Cllydae HEeCOTJIacHsl C €€ pe3ysibTaTaMHi OCHOPUTH 3aKJII0UEHUE TAaKOW SKCIEPTH3BI B CyJNeOHOM mopsiike. (B
pen. @eaepanpHoro 3akoHa ot 25.10.2007 N 234-D3)

Ecau B pe3yJjibTaTC OSKCICPTU3bI TOBApa YCTAHOBJICHO, YTO €ro HCEAOCTATKH BO3HUKIIK BCJICACTBUC
O6CTO$IT€J'IBCTB, 3a KOTOpPBIC HC OTBCHACT IIPOJAABCI] (I/I3FOTOBI/IT€HB), HOTp€6I/IT€J'H> 00s13aH BO3MECTUThH
poaaBLy (I/IBFOTOBI/ITCJ'IIO), ynOJIHOMO‘IGHHOfI opraHu3alvvu HWJIM YIIOJIHOMOYCHHOMY HHIAWBUAYAJIBHOMY
MNPpCANIPUHUMATCIIIO, HUMIIOPTCPY pacXoAbl Ha MPOBCACHUC ISKCHICPTU3bI, A TAKKC CBA3AHHBIC C €€
IMMPpOBCACHUECM PpACXOJAbl Ha XPAHCHUC W TPAHCHOPTHUPOBKY TOBApa. (B pea. (DeﬂepaHBHBIX 3aKOHOB OT
17.12.99 N 212-®3, o1 21.12.2004 N 171-D3)

6. IlpomaBern] (M3rOTOBUTENH), YMOJHOMOUYEHHAs OPTaHU3AIMS WIM YINOJHOMOYEHHBIM WHIWBHUIYyaIbHBIN
NpeanpUHUMAaTeNlb, UMIOPTEP OTBEUYAET 3a HEJAOCTATKH TOBapa, Ha KOTOPBIM HE YCTAaHOBJIEH rapaHTUNHHBIN
CpPOK, €CJIi OTPEeOUTEINb JOKAKET, YTO OHU BO3HUKIIU JI0 NIEpeJauy ToBapa NOTPEOUTEIII0 UM 110 IPUIHHAM,
BO3HUKIIIMM JI0 3TOTO MOMeHTa. (B pea. PeaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

B orHOmeHnun TOBapa, Ha KOTOPBIA YCTAHOBJEH TapaHTHUHHBIA CpPOK, TpojaBell (M3rOTOBUTEID),
YIIOJTHOMOYEHHAs] OpraHu3alusi WM YIOJHOMOYEHHbBIM HHIWBUIYaJbHBIA IpeNpUHUMATENb, UMIOPTEP
OTBEYAET 3a HEJOCTAaTKM TOBapa, €CiAM HE JIOKAKET, 4YTO OHM BO3HUKIM IIOCIE Iepefadyd ToBapa
NoTpeOUTENI0  BCJIEJACTBUE HApYILIEHHUs NOTpeOuTeNlleM TMpaBWJl  HUCHOJb30BAaHMSA, XpaHEHUS WU
TPAaHCTIOPTUPOBKH TOBapa, JACHCTBUU TPETHUX JIHI] WM HENPEoJOTMMON cuibl. (B pen. denepalbHBIX
3akOHOB OT 17.12.99 N 212-®3, o1 21.12.2004 N 171-D3)

7. I[OCT&BKa prnHOFa6apI/ITHOFO TOBapa U TOBapa BECOM oosiee IATH KHJIOIpaMMOB JJIsI pEMOHTA, YIICHKH,



3aMEHbl U (WJIM) BO3BPAT MX MOTPEOMTENIO OCYIIECTBISIIOTCS CHJIAaMU M 3a CYET IpojaBiia (M3rOTOBHUTEIS,
YIOJIHOMOYEHHOM OpraHU3aliy WU YIIOJTHOMOYEHHOTO HHAMBUYATBHOTO TPEIIPUHIMATENS, HMIIOPTEPA).
B ciydae HeucnonHEHUS JAaHHOM OOSI3aHHOCTH, a TakKKe IPHU OTCYTCTBHHM IPOAaBLA (M3TOTOBHTEI,
YIIOJIHOMOUYEHHOM OpTaHu3alMy WM YIIOJIHOMOYEHHOTO WHAMBUIYAILHOTO MPEANPUHUMATEIS, HMIIOPTEPa)
B MECTEe HaXOXKJCHHUsS MOTPEOUTEINs JOCTaBKa U (WJIM) BO3BPAT YKAa3aHHBIX TOBAPOB MOTYT OCYHIECTBIATHCS
notpedurenem. [Ipu 3ToM npoaaser (H3roTOBUTENb, YIIOJIHOMOYEHHAS OPTaHU3ALUS WIH YIOJTHOMOYCHHBIN
WHIMBUYaJbHBIN TpeANpHHAMATENb, UMIIOPTEP) 00513aH BOZMECTUTH MOTPEOUTEIIO PACXOIbI, CBSI3aHHBIE C
JIOCTABKOM M (MJIM) BO3BPATOM yKa3aHHBIX TOBApoOB. (B pea. DeaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Cratbs 19. Cpoku npeabsiBjieHusi HOTpedOUTEIeM TPEOOBAHUN B OTHOIICHUH
HEJI0CTATKOB TOBapa

1. TlotpeOuTenp BpaBe NPEIbSIBUTH MPEAYCMOTpEHHbIE cTarthel 18 HacTosmiero 3akoHa TpeOoBaHUS K
NpojaBlly (M3TOTOBUTEINIO, YIOJTHOMOYEHHON OpraHu3allid WM YIOJHOMOYEHHOMY HWHAWBUIYaJIbHOMY
NpeINPUHUMATEI0, UMIIOPTEPY) B OTHOIICHWU HEJOCTAaTKOB TOBapa, €ClIM OHM OOHApYKEHbl B TEUECHUE
rapaHTUWHOTO CPOKa WK CpOoKa rogHOCTH. (B pea. denepansHoro 3akona oT 21.12.2004 N 171-D3)

B otTHOmeHuM TOBapoB, HA KOTOpbI€ TapaHTUWHbBIE CPOKH WJIM CPOKHM TOAHOCTH HE YCTAHOBJICHBI,
noTpeOuTeNb BIIpaBe MPEABSBUTh yKa3aHHBIE TPEOOBAaHUS, €CIM HEJOCTAaTKH TOBAapOB OOHAPYKECHBI B
pa3yMHBIM CpPOK, HO B Tpejenax ABYX JET CO JHS Mepefadyd MX MOTPEOUTeNro, eciau OoJiee JIUTEIbHbIC
CPOKH HE YCTaHOBJICHBI 3aKOHOM HJI JJOTOBOpPOM. (B pea. DenepanbHoro 3akona ot 17.12.99 N 212-03)

2. TapaHTHiiHBII CpOK TOBapa, a TaKXKe CPOK €ro CIy:KObl HMCUHUCISETCS CO JHS TIepeladd ToBapa
NoTPeOUTEIN0, €CTIM MHOE HE MPEyCMOTPEHO noroBopoM. Eciu neHb mepenaun yCTaHOBUTH HEBO3MOXKHO,
9TH CPOKH HCUMCISIOTCS CO JHS W3rOTOBJICHUs ToBapa. (B pen. denepanpHoro 3akoHa ot 17.12.99 N
212-03)

st ce30HHBIX TOBapoB (0OYBH, OJEKIBI U MPOUYUX) T CPOKU HMCUHCISIIOTCS ¢ MOMEHTAa HACTYIUICHUS
COOTBETCTBYIOIIETO CE30HA, CPOK HACTYIUIEHUS KOTOPOTO OIPENEesieTCs] COOTBETCTBEHHO CYOBEKTaMu
Poccuiickoit denepanuu Ucxo1s U3 KIMMATHYECKUX YCIOBHA MECTa HAXO0XACHHUS TOTpeOuTeNeH.

[Ipu nponaxe ToBapoB 1o oOpasiam, 1o MOYTE, a TAKXKE B CIydasiX, €CJIM MOMEHT 3aKJIFOYEHHs JO0roBopa
KYIUIU-TIPOJIAXKH U MOMEHT Iepefiaun ToBapa MOTPEOUTEIN0 HE COBMAIAIOT, 3TH CPOKU MCUUCIISIOTCS CO JTHS
JOCTaBKU ToBapa notpedburemnto. Eciu norpeOutenp JMIIeH BO3MOKHOCTH HCIIOIb30BaTh TOBAP BCIIEACTBUE
00CTOSITENbCTB, 3aBUCSIIMX OT IMpoJaBla (B YaCTHOCTH, TOBAp HYXKIAETCA B CIELMAIbHOM YCTAaHOBKE,
HNOJKIIOYEHUN WM cOOpKe, B HEM HMEIOTCSI HEIOCTAaTKH), TapaHTHHHBIM CPOK HE Te4eT IO YCTpaHEHUs
NpPO/AABIIOM TakKuX OOCTOATENbCTB. Eciiv JIeHb JOCTaBKH, YCTAHOBKHM, HOJKJIIOYEHHs, COOpPKM TOBapa,
yCTpaHEeHUsl 3aBUCALIMX OT IMpoJaBla OOCTOSTENIbCTB, BCIEJICTBHE KOTOPBIX IMOTPEOUTENh HE MOXKET
UCTOJIb30BaTh TOBAp [0 HA3HAUYECHHIO, ONPEJCIUTh HEBO3MOXHO, 3TH CPOKM HCUHUCISIOTCS CO JHS
3aKJIFOUYEHHS IOTOBOPA KYIUTU-TIpofaxku. (B pen. PenepanbHoro 3akoHa ot 17.12.99 N 212-D3)

AG3arr - UckmtoueH. (B pen. @enepanbHoro 3akona ot 17.12.99 N 212-03)

CpOK TOOJHOCTH TOBapa OMNpPCACIIACTCA MCPUOAOM, UCUUCIIACMBIM CO OHA HU3rOTOBJICHHA TOBapad, B TCUCHHC
KOTOPOI0 OH IPUIOACH K HCIIOJIB30BAHHUIO, WIIN HaTOﬁ, A0 HaACTYILJIICHUS KOTOpOﬁ TOBAp IPUIOJACH K
HCITIOJIB30BAaHUIO.

[Tpo1oDKUTEIBPHOCTh CPOKA TOJHOCTH TOBapa JIOJDKHA COOTBETCTBOBATH 0O0S3aTEIBHBIM TPEOOBAHHSAM K
Oe3omacHocTH ToBapa. (B pexa. @exepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

3. T apaHTHfIHBIC CPOKH MOTYT YCTAHABJIMBATHCA Ha KOMIUICKTYIOMIUMC HU3ACIUSA U COCTABHBIC YaCTH
OCHOBHOI'O TOBapa. rapaHTI/II‘/’IHBIG CPOKH Ha KOMIUICKTYIOHIUC U3ACITUA U COCTABHBIC YaCTH UCHUCIIAIOTCS B
TOM K€ IMOPAIAKE, UTO U FapaHTHﬁHBIﬁ CPOK Ha OCHOBHO TOBAap.



lapanTHifHBIE CPOKM Ha KOMIUICKTYIOUIME H3AETHS M COCTAaBHBIE YacTH TOBapa CYHUTAIOTCS PaBHBIMH
TapaHTUIHOMY CPOKY Ha OCHOBHOE W3JEIHe, €CIIM MHOE He YCTaHOBJIEHO JIOTOBOpOM. B ciydae, ecim Ha
KOMITJIEKTYIOIIIEE M3/IeIHe U COCTABHYIO YacTh TOBapa B JOTOBOPE YCTAHOBIICH FapaHTUHHBINA CPOK MEHBIIIEH
NPOJIOJDKATENIFHOCTH, Y€M TapaHTUHHBIM CPOK Ha OCHOBHOE W3J/eJHe, MOTPeOUTENh BIpPaBE MPEIbSIBHTH
TpeOOBaHMs, CBS3aHHBIE C HEJOCTAaTKAMH KOMIUIEKTYIOLIETO M3AETHsS M COCTAaBHOM YacTH TOBapa, MPH UX
OOHApY)XCHUU B TEYEHUE TapaHTHWHOTO CpPOKa Ha OCHOBHOE W3JEJHe, €CIM WHOE HE TMPEeTyCMOTPEHO
noroBopoM. (B pea. denepanbHoro 3akona oT 17.12.99 N 212-P3)

Ecim Ha KOMIUIEKTYIOIIEE W3/eIHe YCTAHOBJICH TapaHTUHHBIA CPOK OOJIBIICH MPOJOJHKUTEILHOCTH, YeM
TapaHTHIHBI CPOK Ha OCHOBHOH TOBap, MOTPEOWTENb BIpaBe MPEAbSIBUTH TPEOOBaHHS B OTHOUICHUU
HEJIOCTaTKOB TOBapa MPH YCIIOBUH, YTO HEAOCTATKH KOMIUIEKTYIOIIETO H3JeNHUs OOHApYXEHbl B TECUCHUE
TrapaHTUWHOIO CPOKA HA ATO U3/EJINe, HE3aBUCHUMO OT UCTEUEHUS TapaHTUHHOrO CpOKa Ha OCHOBHOM TOBap.

4. Cpoku, yKa3aHHbIC B HACTOSIIEH CTaThe, JTOBOJSATCS O CBEACHUS MOTpeOHUTENs B MHPOPMAIIMK O TOBape,
MPEIOCTABIISIEMOM MTOTPEOUTEIIO B COOTBETCTBHMH CO CTaThed 10 HacTosmero 3aKoHa.

5. B cnydasx, korja NnpeaycMOTPEHHBIM JOTOBOPOM TapaHTUMHBIM CPOK COCTABJISIET MEHEE ABYX JET U
HEJIOCTATKU TOBapa OOHApyKEHbI MOTPEOUTENIEM IO UCTEUEHUN TapaHTUHHOIO CPOKa, HO B Ipejesax IABYX
JIeT, MOTpeOUTEeNh BIpaBe NMPEIbIBUTH MPOAABIY (M3TOTOBUTENIO) TPEOOBAHUS, MIPEIYCMOTPEHHBIE CTaTheH
18 HacTosmero 3akoHa, €ciu JIOKaXeT, YTO HEeJOCTaTKU TOBapa BO3HUKIIM JI0 €ro Mepeaayd MoTpeOUTeNto
WM 110 TIPUYKMHAM, BO3HUKIIIMM JI0 3TOTO MOMEHTa. (B pea. PeaepanbHoro 3akoHa ot 17.12.99 N 212-D3)

6. B ciyyae BBIBICHHMSI CYIIECTBEHHBIX HEJOCTAaTKOB TOBapa NOTPeOUTENb BIOpPaBE MpPEIbsIBUTH
U3rOTOBUTENO  (YIOJHOMOYEHHOW  OpraHu3alud Wi  YINOJHOMOYEHHOMY  HHAMBUYyaJbHOMY
NpearpuHUMATENI0, UMIIOPTEpPY) TpeOoBaHME O OE3BO3ME3THOM YCTPAHEHHWM TaKUX HEIOCTATKOB, €CIU
JOKQ)KET, YTO OHM BO3HUKJIM JI0 MEpe/layd TOBapa MOTPEOUTENIO WM MO MPUYMHAM, BOSHHUKIIUM JI0 3TOTrO
MOMEHTa. YKa3aHHO€ TpeOOBaHHE MOXET ObITh INPEIbsBICHO, €CIU HEJIOCTaTKU TOBapa OOHApY>KEHBI IO
HCTEUEHHUH JIBYX JIET CO JIHS Iepe/layd ToBapa MOTPeOHUTEN0, B TE€UEHUE YCTAaHOBJICHHOIO Ha TOBap CpoKa
CIIy>KOBI MJIM B T€UEHHE JIECATH JIET CO JIHS Nepejaun ToBapa NOTPeOUTENI0 B cllyyae HEYCTAaHOBJIEHHS CpOKa
cnyxObl. Ecnu yka3anHoe TpeOoBaHME HE YJOBJIETBOPEHO B TEUEHHE [BAJALATH JHEH CO JHA €ro
NpPEIbSIBICHUST MOTpeOUTeNeM WM OOHApY)KEHHBIM MM HEIOCTATOK TOBapa SBJSIETCS HEYCTPAaHUMBIM,
noTpeOuTeNb 10 CBOEMY BBIOOPY BIpaBe MPEIbSIBUTH U3TOTOBUTENIO (YIOJHOMOYEHHOM OpraHU3aluy WU
YIIOJTHOMOYEHHOMY HMHAMBHUYaJIbHOMY NPEANPUHUMATENI0, UMIIOPTEPY) UHBIE NMPEAYCMOTPEHHbIE IYHKTOM
3 crateu 18 Hacrosmiero 3axoHa TpeOOBaHWS WM BO3BPATHUTHh TOBAP M3TOTOBUTENIO (YHNOJHOMOYEHHOM
OpraHM3alMy WM YIOJHOMOYEHHOMY MHIUBUIYyIILHOMY NPEANPUHUMATENI0, UIMIIOPTEPY) U MOTPEOOBATH
BO3BpaTa yIjIaueHHOU JeHEe:KHOM cyMMEI. (B pen. denepanbpHoro 3akoHa oT 21.12.2004 N 171-D3)

Crarps 20. YcTpaHeHHe HEJOCTATKOB TOBapa U3roropuresieM (MpoaaBuoMm,
YIOJHOMO4YEHHOM OpraHu3anue Wi ynoJJTHOMOYeHHbIM HHIUBUAYAJIbHBIM
npeAnpuHUMaTesaemM, uMnoprepom) (8 pea. ®3 or 21.12.2004 N 171-P3)

1. Ecnu cpok ycTpaHEHUs] HEJJOCTATKOB TOBAapa HE OIpPENE]ICH B MMCbMEHHOW ()OpME COTIalieHueM CTOPOH,
9TH HEIOCTATKHU JOJDKHBI OBITh YCTPAaHEHBI M3TOTOBUTENEM (IIPOJABIIOM, YHOJTHOMOUEHHOW OpraHu3anuei
WIM YIOJIHOMOYEHHBIM MHAMBUAYAJIbHBIM MPEIIPUHUMATENEM, UMIOPTEPOM) HE3AMEJIUTENIBHO, TO €CTh B
MUHUMAaJIbHBIA CPOK, OOBEKTHUBHO HEOOXOMUMBIA JUISI MX YCTPAHEHHsI C Y4E€TOM OOBIYHO NPUMEHSIEMOIO
cnoco6a. Cpok yCTpaHEHHs] HEJIOCTaTKOB TOBapa, ONpENeNseMblii B MHCbMEHHOW (opme coriamieHuem
CTOPOH, HE MOKET MPEBBIIIATh COPOK MATh THEH.

B ciydae, ecnmu Bo BpeMmsi YCTpaHEHHs HEJOCTAaTKOB TOBapa CTAHET OYEBHUJIHBIM, YTO OHHU HE OyAyT
YCTPaHEHbI B ONPEJECICHHBIN COTJIAIEHUEM CTOPOH CPOK, CTOPOHBI MOTYT 3aKJIIOYUTh COTJIAIIEHHE O HOBOM
CpOKe yCTpaHEHHUsI HEJJOCTATKOB ToBapa. [Ipu 3ToM OTCYTCTBHE HEOOXOAMMBIX Uil YCTPAHEHHS HEIOCTATKOB



TOBapa 3amacHBIX YacTeil (Ierasneil, MarepuasoB), 000pPYyJOBaHUS WM TOJOOHBIE MPUYUHBI HE SIBISIOTCA
OCHOBaHHUEM ISl 3aKJIIOUCHHSI COTJIAIICHHUSI O TAKOM HOBOM CPOKE W HE OCBOOOKIAIOT OT OTBETCTBEHHOCTHU
3a HapyLICHHE CPOKa, ONPEAETICHHOTO COTJIallIeHueM CTOPOH MepBOHAaYaNbHO. (B pen. denepaabHOro 3aKoHa
or 25.10.2007 N 234-®3)

2. B OTHONIIEHWH TOBAapOB JUIMTEIHHOTO TMOJIH30BaHMS HM3TOTOBUTENb, MPOJAaBell JHOO YHNOJTHOMOUYEHHAs
OpraHu3alyvsl WM YIOJHOMOUYEHHBIM WHAMBUIYAIBHBIA MPEINPUHAMATENb O0s3aHBI NPU TPEIbSIBICHUN
noTpeOuTesIeM yKa3aHHOTO TPeOOBaHUS B TPEXIHEBHBIM CPOK OE3BO3ME3IHO MPEAOCTABUThH OTPEOUTEITIO Ha
NepuoJi PEeMOHTa TOBAp JUIMTEIBHOTO  MOJB30BAaHUS, OOJNAJAOMUKA  ATHMH K€  OCHOBHBIMU
NOTPeOUTEIbCKUMHA CBOWCTBAMH, OOECIEYUB JOCTaBKY 3a CBOW cyeT. llepedeHb TOBApOB UIUTEIBHOTO
NOJB30BaHMsI, Ha KOTOphIE YKa3aHHOE TpeOOBaHWE HE  PaCHpPOCTPAHSETCS, YCTAaHABIMBACTCS
[IpaBurensctBoM Poccwuiickoit ®enepanuu. (B pea. PenepanbHbix 3akoHOB OT 17.12.99 N 212-P3, ot
21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

3. B cnyyae ycTpaHeHUs HEIOCTAaTKOB TOBapa IapaHTUMHBIM CPOK Ha HEro MpoJJIeBAaeTCs Ha NEpUuoi, B
TEUYEHHE KOTOPOTO TOBAp HE HCIHOJB30BAICA. YKA3aHHBIA TMEPUOJ MCUYHUCISETCS €O JHS OOpalieHus
norpebutens ¢ TpeboBaHHEM 00 YCTpaHEHMHM HEJIOCTATKOB TOBapa JIO JHS BBIJAYM €r0 10 OKOHYAHUU
pPEMOHTA.

[Ipu BBImade TOBapa HM3TOTOBHUTENH (MPOJABEL, YIIOJIHOMOYEHHAs OpraHU3alds WM YIMOJTHOMOYECHHBIN
UHIMBUIYaJbHBI [pEINIpUHUMATENb, HWMIOPTEp) O00sf3aH NPEAOCTaBUTh B MNHUCBMEHHOH Qopme
norpebutento uHPOpMaIMoo o0 jgate oOpameHds mnoTpedutenss ¢ TpeboBaHueM 00 yCTpaHEHUU
OOHApYXEHHBIX WM HEJOCTATKOB TOBapa, O JaTe IepeJadyd ToBapa MOTpeOHTeneM Uil YCTpaHEHUS
HEJIOCTAaTKOB TOBapa, O JaTe YCTPAHEHHUS HEIOCTAaTKOB TOBapa C WX ONHCAaHHEM, 00 MCIIOJIb30BaHHBIX
3allacHBIX YacTAX (JeTassxX, MaTepuanax) ¥ O AaTe BbIJa4d TOBapa MOTPEOUTEIIO N0 OKOHYAHUH YCTPAHESHUS
HEJI0CTAaTKOB ToBapa. (B pea. @eaepanbHoro 3akona ot 25.10.2007 N 234-P3)

4. Ilpu ycTpaHEeHUH HEJIOCTATKOB TOBapa MOCPEICTBOM 3aMEHBI KOMIUIEKTYIOLIETO M3AETHS UM COCTaBHOW
YacTH OCHOBHOTO W3JIENIHs, HA KOTOpPBIE YCTAHOBJICHBI TapaHTHIHBIC CPOKH, HA HOBBIE KOMILIEKTYIOIIEE
U3/IeTIe WJIM COCTaBHYIO YacTh OCHOBHOTO W3JEJHs YCTAaHABIUBACTCS TapaHTHHHBIA CPOK TOH ke
NPOJIOJDKATENIFHOCTH, YTO U Ha 3aMEHEHHbBIE KOMIUICKTYIOIIEe M3ZIENHe MM COCTaBHYIO 4acTh OCHOBHOTO
U3JIeTIHs, €CIM WHOE HE IMPEeIyCMOTPEHO JOrOBOPOM, M TapaHTUIHBIA CPOK MCUHUCISETCS CO JHS BBIIAYU
MOTPEOUTEIIIO TOTO TOBapa M0 OKOHYAHUU peMoHTa. (B pe. denepanbHoro 3akona oT 17.12.99 N 212-D3)

Crarbs 21. 3amMeHa ToBapa HeHaAJIeKAIEr0 Ka4ecTBa

1. B ciyuae oOHapy>keHHUs1 IOTpeOUTENIEM HEIOCTATKOB TOBAapa M MPEIbSIBICHUS TPEOOBAHUS O €r0 3aMEHE
npoaaBen] (M3rOTOBUTENb, YIOJHOMOYEHHAsl OpraHW3alysi WIM YIOJHOMOYECHHBIN WHAWBHYaTbHBIN
npeanpUHUMATEIb, UIMIIOPTEP) 00s3aH 3aMEHUTh TaKOI TOBap B TEUCHHE CEMHU JHEH CO JIHS MPEIbSIBICHUSI
yKa3aHHOTO TpeOOBaHMS MOTpeOUTENEM, a NMPU HEOOXOJUMOCTH JOMOJHUTEIHHOW MPOBEPKH KadecTBa
TAKOTO TOBapa NPOJAABIOM (M3rOTOBUTENEM, YIOJTHOMOYEHHOW OpraHu3alyeldl WM YIOTHOMOYEHHBIM
WHIMBUYaJbHBIM TpEINpHHUMATENIEM, HMIIOPTEPOM) - B TEUCHHE JIBAALATH JHEH CO THS NpPEbsSBICHUSI
YKa3aHHOTO TpeOOBaHMUS.

Ecnu y npoJaaBua (I/ISFOTOBI/ITCHSI, yr[OJ'IHOMO‘ICHHOﬁ OopraHu3anuu NI YHOOJIHOMOYCHHOT'O
WHIAWBUAYAJIIBHOTO MPECANPHUHUMATCIL, I/IMl'IOpTCpa) B MOMCHT IpPCABABJIICHUA Tp€6OBaHI/I$[ OTCYTCTBYCT
HCO6XO,I[I/IMBIﬁ AJ1 3aMCHBbI  TOBAp, 3aMCHA JOJDKHaA OBITE NpoOBEACHA B TCUCHHUC MCCiALla CO JHMA
MMPCAbABICHUS TAKOI'O TpC6OBaHI/I$[.

B paiionax Kpaitnero CeBepa W NpHUpaBHEHHBIX K HHUM MECTHOCTAX TpeOOBaHME MOTPEOUTENSI O 3aMEHE
TOBapa TMOJUICKHUT YIOBJICTBOPEHHUIO IO €ro 3asBICHHUIO B CPOK, HEOOXOAMMBIN U OYEpEeTHOW IOCTaBKU
COOTBETCTBYIOLIEIO TOBapa B ATH palOHb, B Ciy4ae OTCYTCTBHA Yy THpoJaBua (M3rOTOBUTEI,
YIIOJTHOMOYEHHOW OpTraHU3allui WM YIOJTHOMOYEHHOTO WH/MBHIyaJIbHOTO MPEINPUHUMATEIS, UMIIOPTEPa)



HE0O0XOAMMOTO JUIsl 3aMEHbI TOBapa Ha JIEHb PEIbSIBICHUS YKa3aHHOT'O TPEOOBAHUSI.

Ecmm s 3amensl ToBapa TpeOyercs Oonee cemu JHEH, TO TpeOOBaHHIO MOTPEOUTENS TMPOJABEIl
(m3roToBuUTENh MO0  YMOJHOMOYEHHAss OpraHW3alysl WIM  YINOJHOMOYCHHBIM  WHAWBUIYaIbHBIN
NpeInpUHUMATeNlb) B TEYCHHUE TPEX JHEW CO JHA MPEIbsIBICHUS TpeOOBaHUS O 3aMeHe ToBapa O0s3aH
0€3BO3ME3IHO MPEIOCTaBUTh MOTPEOUTENI0 BO BpPEMEHHOE II0JIb30BAHME HAa TIEPUOJI 3aMEHBI TOBap
JUIUTEIBHOTO  TIOJIb30BAHUS, OONAMAIOMIMiA JTUMHU K€ OCHOBHBIMU IOTPEOUTEIHCKUMHU CBOMCTBAMH,
00ecrneunB ero JIOCTaBKy 3a CBOM CUET. JTO MPAaBUIIO HE PACHPOCTPAHSIETCS HA TOBApPHI, MEPEUYEHb KOTOPBIX
ONpEIENIEeTCS B COOTBETCTBUM € MYHKTOM 2 cTaThi 20 HacTosero 3akoHa. (B pel. denepanbHbIX 3aKOHOB
o1 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

2. ToBap HeHa/IIEXKAIIETO KauecTBa JIOJDKEH ObITh 3aMEHEH Ha HOBBII TOBap, TO €CTh Ha TOBAp, He OBIBIINII B
yInoTpeOIeHu .

[Tpu 3ameHe ToBapa rapaHTHIHBINA CPOK UCYHCIIIETCS 3aHOBO CO JIHS TIepeiaul TOBapa MOTPEOUTEITIO.

Cratps 22. Cpoku yA0BJIEeTBOPEHUS OTACJbHBIX TPEOOBAHUH NMOTPEOUTEIA
(B pea. @3 o1 21.12.2004 N 171-P3)

TpeboBanust MOTPeOUTENSI O COPA3MEPHOM YMEHBIIICHUHU MTOKYITHOM IIEHBI TOBAapa, BOZMEIICHUH PacX0/I0B Ha
UCTIPABJICHUE HEJOCTATKOB TOBapa MOTPEOWTENIEM WM TPETbUM JIUIIOM, BO3BpaTe YIIAYEHHOW 3a TOBap
JICHEXKHOU CYMMBI, a TaKXKe TpeOOBaHHE O BO3MEIIEHUH YOBITKOB, MPUYMHEHHBIX IMOTPEOUTEIIO BCIICACTBHE
NpOJIaKK TOBapa HEHAJIekKAIETo KayecTBa JIMOO MpeaoCcTaBlIeHHs HeHayIexKaneld nahopmaluy o ToBape,
MOJUIeKAT  yJOBJIIETBOPEHHUIO MPOJABIOM  (M3TOTOBUTENIEM, YIIOJIHOMOYEHHOW OpraHW3aled win
YIIOJTHOMOYEHHBIM WH/MBHUYaIbHBIM MPEINPUHAMATENIEM, HMIIOPTEPOM) B TEUCHHE JECATH THEH CO JHS
NPEIbSIBIICHUS] COOTBETCTBYIOIIEro TpeboBanus. (B pen. PeaepanbHoro 3akona ot 25.10.2007 N 234-D3)

Cratbs 23. OTBETCTBEHHOCTHh NPOAABLA (M3rOTOBUTEJIS, YIIOJTHOMOYEHHOH
OPraHu3aluM UM YIIOJHOMOYEHHOI0 HHAUBUAYAJIbHOI0 NIPeINPUHUMATEJIS,
HMIIOPTEPAa) 32 MPOCPOUYKY BbINOJHEHUS TPeOOBaHUI MOTPeOUTE A (B pes.
®3 or 21.12.2004 N 171-D3)

1. 3a Hapymenue npeaycMOTpeHHbIX cTaThsiMu 20, 21 u 22 HacTOsMIEro 3aKOHA CPOKOB, a TaKXkKe 3a
HEBBITIOJHEHUE (3aJIEP’KKy BBITIOJIHEHHS) TpeOOBaHUS MOTPEOUTENsI O MPEIOCTABICHUM €MY Ha IEpPHO]
peMoHTa (3aMeHbl) aHAJOIMYHOTO TOBapa MNpojaBell (M3rOTOBUTENb, YHOJIHOMOUYEHHAs OpraHMu3alys WIN
YIIOJIHOMOYEHHBI HMHJMBUAYAJIbHBIN TNpeANPUHUMATENb, UMIOPTEp), MOMYCTUBIIUN TaKHE HapYIICHHUS,
yILUTAaYMBAaET MOTPEOUTENIO 3a KA/l JIeHb NMPOCPOUYKU HEYCTOMKY (IIEHI0) B pa3Mepe OJHOTO MpOIEHTa
1IeHBI TOBapa. (B pea. PenepansHoro 3akona ot 21.12.2004 N 171-D3)

Llena ToBapa ompenensercs, UCXOMs U3 €ro LIECHBI, CYIIECTBOBABIIECH B TOM MECTE, B KOTOPOM TpeOOBaHUE
NOTpEeOUTENII JOKHO OBUIO OBITH  yIOBJIETBOPEHO TMPOJABIIOM (M3TOTOBHUTENEM, YIOJTHOMOYECHHON
OpraHM3alyedl WM YIOJIHOMOYEHHBIM HWHAWBUAYAILHBIM TIpEANPHUHUMATEIEM, HMIIOPTEPOM), B JCHBb
JOOPOBOJIEHOTO yJIOBIETBOPEHUSI TAKOTO TPEOOBAaHHS WM B JIEHb BBHIHECEHUs CYIEOHOTO PEUICHHs, eCIH
TpeboBaHue JOOPOBOJIBHO YIOBIETBOpEHO HE ObUI0. (B pea. DemepanpHoro 3akona oT 21.12.2004 N
171-®3)

2. B ciy4ae HEBBINOJHEHUS TpeOOBaHWUN TOTPEOUTENsT B CPOKH, MPEAYCMOTPEHHBIE cTaThsiMu 20 - 22
HACTOSIIETO 3aKoHa, TNOTPeOUTENh BIpaBe MO CBOEMY BBIOOPY TIPEIBSIBHTH HHBIE TpeOOBaHUS,
YCTaHOBJICHHBIE CTaThel 18 HacTosmero 3akoHa.

Crartba 23.1. IlocaeacTBust HApYUICHUS NPOJABLOM CPOKA Nepeaayuu



NpeABAPUTEIHbHO OIVIAYEHHOI 0 TOBapa norpedure.iro (B pea. @3 or
25.10.2007 N 234-®3)

1. JloroBop KyIJIU-IPOJIaXH, MPeayCMAaTPUBAIOIINNA 00s13aHHOCTh OTPEOUTEINS MPEABAPUTENLHO OIUIATUTh
TOBap, NOJKEH COJIEPXKATh YCIOBHUE O CPOKE MEpelaui TOBapa MOTPEOUTEITIO.

2. B cnyuae, ecnu mpojaBell, NOJYYUBIIUNA CyMMY MpEIBapUTENIbHON OIIaThl B ONPEIEIEHHOM JIOTOBOPOM
KYIUIU-TIPOJIAXKH pa3Mepe, He MCITIOIHUI 00s3aHHOCTbh IO Iepeaue ToBapa NOTPeOUTEII0 B YCTAaHOBICHHBIN
TaKUM JIOTOBOPOM CPOK, MMOTPEOUTENH IO CBOEMY BBIOOPY BIpaBe MOTPEOOBATH:

Iepelayy OIJIaYeHHOIO TOBapa B YCTAHOBJICHHBIN UM HOBBIN CPOK;
BO3BpaTa CyMMBI IIPEIBAPUTEIILHOM OIIATHI TOBApa, HE NIEPEJAHHOTO MPOJABLIOM.

HpI/I 9TOM HOTp€6I/ITCJ'IB BIIpaBC HOTp€6OBaTB TaKKC IIOJTHOI'O BO3MCIICHUA Y6BITKOB, NPpUINHCHHBIX EMY
BCJICACTBUC HAPYLICHHA YCTAHOBJICHHOI'O AOTOBOPOM KYIUIU-IIPOJAXKH CpOKa Hnepeaavu NnpcABAPHUTCIBHO
OINTAYCHHOI'0 TOBApa.

3.B CJIyda€ HapyHICHUA YCTAHOBJICHHOTO JOTIOBOPOM KYIUIM-IPOJAXU CpOKa Iepeaavyu MNpeABAPUTCIBHO
OINTAYCHHOI'0 TOBapa HOTpe6I/ITCJ'IIO npoaaBel yIlJIa4yuBaC€T €My 3a Ka)KI[BIﬁ JACHb IIPOCPOUYKHU HCYCTOﬁKy
(HGHI/I) B pa3MCpe NOJOBUHBI IIPOLCHTA CYMMbI Hpe):[BapI/ITeJ'IBHOI‘/’I OIlIaThI TOBapa.

Heyctoiika (meHn) B3BICKMBAaeTCs €O JHS, KOTJa IO JIOTOBOPY KYIUTH-TIPOAAXH Tieperada ToBapa
MOTPEOUTENIO OJKHA OblIa OBITH OCYIIECTBIICHA, JI0 JTHS Tepeladd ToBapa IMOTPEOUTENI0 WU JI0 JTHS
YIIOBJIETBOPEHUS TPeOOBAaHUS TOTPEOUTEISI O BO3BPATE MY MPEABAPUTEIHHO YIUTAYEHHONW UM CYMMBL.

CyMMa B3BICKAaHHOW TOTpeOHTENeM HEyCTOWKHM (IIEHH) HE MOKET MPEBBIIATh CYMMY TMpeIBapUTEIbHON
OILTaThI TOBAPA.

4. TpeboBaHus OTPEOUTENSI O BO3BpATE YIUIAUEHHOM 32 TOBAp CYMMBI H O IOJHOM BO3MEIICHUH YOBITKOB
HOJJISKAT YIOBICTBOPESHUIO MPOJAABIIOM B TEUEHUE JCCATH JIHEH CO JIHS MPEIbSIBICHHUS COOTBETCTBYIOIICTO
TpeOOBaHHUS.

5. TpeOoBanusi TOTPEOUTENsA, YCTAHOBJIEHHBIE MYHKTOM 2 HACTOSIIEH CTaThbH, HE MOJJIekKAT
YIIOBJIETBOPEHHUIO, €CIIM IpoJaBel] JOKaKeT, YTO HapylleHHE CpPOKOB Hepefauyd IMOTPEeOUTEIto
NpEeIBapUTEIbHO OIUIAYEHHOTO TOBapa IPOM30LUIO BCJEACTBUE HEMPEOJOIMMON CHJIBI MM IO BHHE
MOTPEOUTEIIS.

Crartbs 24. Pacuersl ¢ moTpeduTesieM B ciayyae NpuodOpeTeHUuss UM TOBapa
HEHA/LJIeKALero KayecTrsa
1. Ilpu 3aMeHe TOBapa HEHAIJIEKAIETO KadyecTBAa Ha TOBAp ATOM kK& MapKu (ITUX K€ MOJCIU H (WIJIH)

apTHKyJia) TiepepacyeT IIeHbl ToBapa He npousBoauTcs. (B pea. denepanpHoro 3akoHa ot 25.10.2007 N
234-93)

2. IIpu 3ameHe TOBapa HEHAIJICKAIIETO KAa4ecTBa Ha TAKOHW K€ TOBap APYro Mapku (MOJETH, apTHUKYyJa) B
cillydae, €CJIM IIeHa TOBapa, MOJUIeXkallero 3aMeHe, HUXKE IEHbl TOBapa, IMPEeAOCTABIEHHOTO B3aMEH,
noTpeOuTeNb JO0DKEH JOIUIATUTh pasHUIly B IIEHaxX; B Cilyyae, €Clid IIeHa TOBapa, MOJJIEKAIIero 3aMeHE,
BBIILIE LIEHBbl TOBapa, MPEJIOCTABIEHHOIO B3aMEH, Pa3HMLA B II€HAaX BhbIIIauMBaeTcs norpedurento. Llena
TOBapa, MOJJISKAIIET0 3aMEHE, OIPe/IesIeTCss Ha MOMEHT €ro 3aMEHbI, a €Clii TpeOoBaHUE NMOTPEOUTENs HE
YIIOBJIETBOPEHO TMpOJABLOM, I[[€HAa 3aMEH’IeMOro TOBapa M II€Ha IepeJaBaeMoro B3aMEH ToBapa
OTIPE/IEISIIOTCSl HA MOMEHT BBIHECEHMs CYJIOM pellIeHHs 0 3aMeHe ToBapa. (B ped. denepanbHOro 3akoHa OT
17.12.99 N 212-93)




3. B cnywyae mpexbsiBieHUs moTpeOuTeneM TpeOOBaHHS O COpa3MEPHOM YMEHBIICHHH IOKYITHOH ILEHBI
TOBapa B pacyeT NMPHHHMAETCs IIeHa TOBapa Ha MOMEHT MpeIbsSBICHUS TOTpeduTeneM TpeGoBaHUS 00
yIIEHKE WJIHM, €CIH OHO JOOpPOBOJILHO HE YJOBIETBOPEHO, HA MOMEHT BBIHECEHHS CYIOM pEIIeHHS O
COpa3MepHOM YMEHBIIICHUU MMOKYITHOU 1IeHHkI. (B pe. DenepanbHoro 3akona ot 17.12.99 N 212-03)

4. Ilpu Bo3BpaTe TOBapa HEHAIICKAIIETO KAaueCcTBA MOTPEOUTENh BIIPaBe TPeOOBATh BOMEIICHHUS Pa3HUIIBI
MEXAYy LIEHOM TOBapa, YCTAHOBJIEHHOW JIOTOBOPOM, M LIEHOM COOTBETCTBYIOIIETO TOBapa HAa MOMEHT
JTOOPOBOJILHOTO ~ YJIOBIIETBOPEHHSI Takoro TpeOOBaHUS WM, e€ciau TpeOoBaHUE JOOPOBOJIBHO HE
YIIOBJIETBOPEHO, HA MOMEHT BBIHECEHHUSI CyIOoM pemieHus. (B pea. PenepanbHbix 3akoHOB OT 17.12.99 N
212-®3, o1 21.12.2004 N 171-D3)

5. B ciydae Bo3BpaTa TOBapa HEHAAJEKAILIETO KayecTBa, IPOJAHHOTO B KPEIUT, MNOTPEOUTEINIO
BO3BpallaeTCsl YIUIAau€HHas 3a ToBap JCHEKHAas CyMMa B pa3Mepe IMOraleHHOr0 KO JHIO BO3Bpara
YKa3aHHOTO TOBapa KpeAWTa, a TakKe BO3MEIIAeTCs IUIaTa 3a MPEAOCTaBIEHUE Kpeaurta. (B pe.
®denepanpHOro 3akoHa o1 21.12.2004 N 171-03)

6. B cnydae Bo3BpaTa TOBapa HEHAJUIeKANIEr0 KadecTBa, MPHOOPETEHHOTO MOTpeOuTeNeM 3a CYeT
MOTPEOUTENILCKOTO KpeauTa (3aiima), mpojaaBelr] o0s3aH BO3BPATUTH MOTPEOUTENIO YIUIAYEHHYIO 32 TOBap
JNCHSKHYI0 CyMMY, a TaK)Ke BO3MECTHThH YIJIAU€HHbIE MOTPEOUTENIeM NPOLEHTHl W WHBIE IUIATEXKH MO
JIOTOBOPY MOTPEOUTENLCKOTO KpeauTa (3aiima). (B pea. PeaepanbHoro 3akoHa ot 21.12.2013 N 363-D3)

Crates 25. [IpaBo noTpeduTe i HA 00MEH TOBapa HaUIEKALEr0 Ka4yecTBa

1. [ToTpebuTens BpaBe OOMEHSATh HEMPOIOBOJILCTBEHHBIN TOBAp HA/JIEKAIIETO Ka4eCTBa Ha aHAJIOTUYHBIN
TOBap y MpoJiaBla, y KOTOPOro 3TOT TOBap ObUI MPUOOPETEH, €CiIM YKa3aHHBIM TOBap HE MOJOLIEIN 10 GopMe,
rabaputam, pacoHy, paciBeTke, pa3Mepy Wi KoMIUIeKTauu. (B pea. denepansHoro 3akoHa ot 17.12.99 N
212-93)

[Torpeburens uMeeT mpaBo Ha OOMEH HEIMPOJOBOJIBCTBEHHOTO TOBAapa HA/JICKAIET0 KadecTBAa B TEUCHHE
YeTBIPHA/IIATH JTHCH, HE CUMTAs THS €r0 MOKYIIKH.

OOMeH Henpo10BOJILCTBEHHOI'O TOBApa HAJUIEKAIIET0 KauecTBa MPOBOUTCA, €CIIM YKa3aHHBIA TOBap He ObLI
B YNOTPEOJCHUH, COXpPAaHEHbl €ro TOBApHBIM BHJ, MOTPEOUTEIHCKUE CBOWCTBA, IUIOMOBI, (pabpudHbIe
SAPJBIKK, a TaKKEe WMEETCS TOBAPHBIM YEeK WJIM KacCOBBIM 4eK MO0 HMHOW MOATBEPKIAIONIIUN OIIaTy
yKa3aHHOTO TOBapa JOKyMeHT. OTCYTCTBUE Y IOTPEOUTEIISE TOBAPHOTO YEKa WJIM KacCOBOI'0 YeKa JIMOO MHOTO
MOJITBEPIKIAIOIIETO OIIaTy TOBapa JOKYMEHTa HE JIMIIAET €r0 BO3MOXKHOCTU CChUIATHCS HA CBUICTEIBCKUE
nokasanus. (B pen. PeaepanbHoro 3akoHa ot 21.12.2004 N 171-P3)

[lepeueHb TOBapoB, HE TOJUICKAIKUX OOMEHY IO OCHOBAaHHUSM, YKa3aHHbIM B HACTOSIICH CTaThe,
yrBepxaaercs [IpasutensctBoM Poccuiickoit denepannu.

2. B cjyqae, cClir aHAJIOTMYHBIN TOBAp OTCYTCTBYCT B IHPOAAKE Ha JCHb O6paH_[€HI/I$[ HOTp€6I/ITCJI$I K
npoaasny, HOTpC6I/IT€J'IB BIIpaB€ OTKAa3aTbCA OT HCHOJHCHUS AOroBOpa KYIUIU-IIPOAAXKU U HOTp€6OBaTB
BO3BpaTa YHHaquHOﬁ 3a YKaBaHHBIﬁ TOBAp I[CHG)KHOIZ CYMMBI. Tp€60BaHI/IC HOTp€6I/IT€J'I$I O BO3BparTe
ynﬂaquHOﬁ 3a YKaSaHHBIﬁ TOBAp HCHGH(HOﬁ CYMMBI IMOJJICKUT YHAOBJICTBOPCHUIO B TCUCHHUEC TPCX I[Heﬁ CcO
JAHS BO3BpAaTa YKa3aHHOI'O TOBapa.

[To cornamenuto NoTpeOUTENS C MPOJABIIOM OOMEH TOBapa MOXET OBbITh MPEIyCMOTPEH MPHU MOCTYIUICHUN
AQHAJIOTHYHOTO TOBapa B mpojaxy. l[IponmaBen o0s3aH HE3aMEMIUTENILHO COOOIIUTH MOTPEOUTENIO O
MOCTYIUICHHH aHAJIOTMYHOTO TOBapa B mpojaaxy. (B pea. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

Crarps 26. - YTpaTniaa cuiy. (B pea. @3 ot 25.10.2007 N 234-D3)

Crarbs 26.1. lucTaHIMOHHBIN CIIOCO0 Mpoaaxu ToBapa (B pea. @3 ot




21.12.2004 N 171-93)

1. JloroBop pO3HHYHON KYILTHU-TIPOAAXKH MOXKET OBITh 3aK/II0OYEH Ha OCHOBAaHWU O3HAKOMIICHHSI TIOTPEOUTEIIs
C TpeayoKEeHHBIM IIPOJABIIOM OIMCAHHWEM TOBapa IIOCPEICTBOM KAaTaloOroB, IPOCIEKTOB, OYyKIIETOB,
(OTOCHIMKOB, CpEJICTB CBSI3M (TENCBU3MOHHOW, IIOYTOBOW, pAgMOCBS3M H JPYTrUX) WIH WHBIMA
UCKITIOYAFOIMH BO3MOKHOCThH HETIOCPEICTBEHHOTO 03HAKOMIICHUS IOTPEOUTENS C TOBApOM JIMOO 0Opas3iom
TOBapa IMpH 3aKJIOUYECHUH TAaKOTO JO0roBOpa (IMCTAaHIIMOHHBIA CIIOCOO MPOJaKu TOBapa) crocodamu. (B pe.
®enepanpHOro 3akoHa ot 25.10.2007 N 234-03)

2. HpOI[aBL[OM A0 3aKJII4YCHUA O0roBOpa AOJIKHA OBITE npeaoCTaBjIiCHA HOTp€6I/IT€J'IIO I/IH(l)OpMElI_II/IH 00
OCHOBHBIX HOTpe6I/IT€J'IBCKI/IX CBOMCTBaX TOBapa, 00 aJpece (MCCTC HaXO)KI[CHI/ISI) npogaBua, O MECTC
HU3TOTOBJICHUA TOBapa, O IMOJIHOM (1)I/IpMCHHOM HaMMCHOBaAHHUH (HaI/IMCHOBaHI/II/I) ImpoJaaBua (I/IBFOTOBI/ITCHH), 0
OCHC H 00 YCIIOBHAX HpI/IO6p€T€HI/I$I TOBapa, O C€ro AaOCTaBKC, CPOKC CJ'Iy>K6BI, CPOKC TOOHOCTH U
FapaHTHﬁHOM CPOKC, O HOPAAKC OIUIaTbl TOBapa, a TaKXKE O CPOKC, B TCUCHHC KOTOPOIo I[Cf/iCTBYCT
MPCIIOKCHUC O 3aKIIFOUYCHHUH JOTr0OBOpPAa.

3. IloTpeburenro B MOMEHT JOCTaBKM TOBapa JOJDKHA OBITh B NHCHMEHHOH (opMe MpenocTaBlieHa
uHpOpMaIHsT O TOBape, MpeaycMOTpeHHas craTheil 10 HacTosmero 3akoHa, a TaKkKe MpPeayCMOTpEHHas
MYHKTOM 4 HACTOSIIEeH CTaTh HHPOPMAIHS O TIOPSJIKE U CPOKAX BO3BpaTa TOBAPA.

4. Ilotpebutens BIpaBe 0TKa3aThCs OT TOBapa B Jr000€ BpeMs 70 €ro Iepenayu, a mociie nepeaadu ToBapa -
B TEUEHHUE CEMMU JTHEM.

B cnyuae, ecnu undopmanus o mopsake M CpoOKax BO3BpaTa TOBapa HaJISKaIIero KayecTBa He Obula
NpeJoCTaBlIeHa B MUCbMEHHON (opMe B MOMEHT JOCTaBKM TOBapa, MOTPEOMUTENb BIPABE OTKA3aTbCid OT
TOBapa B TE€YEHHE TPEX MECSIIEB C MOMEHTA IepeIayy TOBapa.

BosBpar TOBapa HaIexamero KadecTBa BO3MOXKEH B CIydae, €CIH COXPAaHEHbI €ro TOBApHBIA BUI,
NOTPEOUTENECKHE CBOMCTBA, a TaKXKe JOKYMEHT, TOATBEPKAAIOMHMN (aKT M YCIOBUS MOKYIKH YKa3aHHOTO
toBapa. OTCyTCTBHE Y NOTpPEeOUTENS TOKYMEHTA, TOATBEPKAAIONIET0 (GakT U yCJIOBUS MOKYIKH TOBapa, HE
JHIIAET €ro BO3MOXKHOCTH CCHUIATBCS HAa JAPYrue J0Ka3aTelbCTBA NPHOOPETEHHS TOBapa y JaHHOTO
NpO/IaBIIA.

[lorpeburenr He  BIpaBe  OTKa3aTbCcsd  OT  TOBapa  HAJIEXKAIEro  KauyecTBa,  MMEIOILEro
UH/IMBUyaJIbHO-ONIPEICTICHHbIE  CBOMCTBA, €CJIM yKa3aHHBIH TOBAap MOXET OBbITh  HCIIOJIb30BaH
UCKJTFOUUTEIHHO MPUOOPETAIOLINM €T0 MOTPEOUTEIEM.

[Ipu otkaze moTpeduTENst OT TOBAapa MPOJABEI] JOJHKEH BO3BPATUTH €MY JECHEKHYIO CYMMY, YIUTAUYCHHYIO
noTpeOuTesieM IO JIOTOBOPY, 3a HCKIIOYEHHEM pPACXOJO0B MPOJABLIA HA JOCTaBKY OT MOTpeOHTeNs
BO3BPAIlEHHOTO TOBapa, HE TMO3JHEE YeM Yepe3 NecATh JHEH CO JHSA TPEeAbsSBICHHUA IMOTpeOUTENeM
COOTBETCTBYIOILIETO TPeOOBAHUS.

5. TlocaeacTBusl IPOJIAXKU TOBapa HEHAJICXKAIIETO KadyeCcTBa JIUCTAHIIMOHHBIM CIIOCOOOM TPOJaKH TOBapa
YCTAHOBJIEHBI MOJIOKEHUSIMH, TPELYCMOTPEHHBIMH CTAThsIMU 18 - 24 HacTOsAIIEro 3aKoHa.

Cratps 26.2. IIpaBusia npoaaku OTAeJbHbIX BUAOB TOBAapoOB (B pea. @3 or
18.07.2011 N 242-®3)

[IpaBuna mnpojaxu OTAEIbHBIX BHIOB TOBapoB YycraHaBiauBawTcs IIpaButenbctBoMm Poccuiickoii
®denepanuu.

I'napa I11. 3amuTa npas norpeduTe/Ield NPU BbINOJHEHUH PadoOT (OKa3aHUU
yeayr)



Crartbs 27. Cpoku BbINOJHEHUsS Pa00T (OKa3aHM YCJIYT)

1. VcnomauTenb 00s3aH OCYIIECTBUTH BBIMOJIHEHHE PaOOThl (OKa3aHHWE YCIYTH) B CPOK, YCTAaHOBJICHHBIN
NpaBUJIaMH BBITIOJHEHUS OTIEIBHBIX BHIOB paboT (OKa3aHMs OTACIBHBIX BUIOB YCIYT) WM JOTOBOPOM O
BBITIOJIHEHUU pPaboT (okazaHuu yciyr). B moroBope O BBIMOJIHEHHH pabOT (OKa3aHHHM YCIYr) MOMKET
IpeayCMaTPUBAThCS CPOK BBITIOJTHEHHS pabOThl (OKa3aHHS YCIYTH), €CHM YKa3aHHBIMHU IMPAaBUIaMU OH HE
NpPEAyCMOTPEH, a TaKXKe CPOK MEHBIIEH MPOJOKUTEIHbHOCTH, YeM CPOK, YCTAHOBICHHBIM YKa3aHHBIMHU
NpaBUIIaMHU.

2. Cpok BBHINIOJHEHHUs pabOTHI (OKa3aHMs YCIYTH) MOXKET OIpenesThesl AaToi (MepuoaoM), K KOTOPOH
JOJDKHO OBITh 3aKOHYEHO BBIMOJIHEHUE Pa0bOTHI (OKa3aHHWe yCiIyru) wid (M) AaToil (MeprojoM), K KOTOPOU
UCTIOTHUTENb JIOJDKEH NMPUCTYNUTHh K BBHIMOJIHEHUIO paboThl (OKa3aHuio yciyru). (B pexn. deaepanbHOTO
3akoHa oT 17.12.99 N 212-D3)

3. B cmyuae, ecnu BbIModHEHHE pabOTHl (OKa3aHWE YCIYrH) OCYIIECTBIISICTCS MO YacTsAM (JIOCTaBKa
NEePUOINIECKON MeYaTH, TEXHUYECKOe OOCITY)KMBaHHE) B TEUYCHHE CPOKA JCHCTBHUS JIOTOBOPA O BBIMOJHEHUHU
paboT (OKa3aHMU YCIIYT), TOJDKHBI MPEIyCMAaTPUBATHCS COOTBETCTBYIOUINE CPOKU (IIEPHOMIBI) BBHITOJIHEHUS
TakuX paboT (OKa3aHUs yCIIyT).

[To cornamenuto CTOPOH B JOTOBOPE MOTYT OBITH NMPEIYCMOTPEHBI TAKXKE CPOKU 3aBEPIIEHHS OTAEIbHBIX
3TamnoB paboThl (MPOMEKYTOUHBIE CPOKH). (B pen. DenepanbHoro 3akoHa ot 17.12.99 N 212-D3)

Crates 28. [locaeacTBusi HApyIEHUS UCTIOJTHUTEIEM CPOKOB BbINOJIHEHH S
padoT (0Ka3aHUs yCJayr)

1. Ecu ucnionHUTENs HAPYIIMI CPOKHM BBITIOJHEHHUs pabOThl (OKa3aHWs yCIyrd) - CPOKH Haydajga U (Win)
OKOHYAHHUS BBITIOJIHEHHUS pa0OTHI (OKa3aHUsl YCIyTH) U (WJIKM) IPOMEKYTOYHBIE CPOKH BBIMIOJHEHUS PaOOTHI
(oKa3aHuWsl YCIIYTH) WM BO BPEMs BBIIIOJIHEHUS pa0OTHI (OKa3aHUs YCIYTH) CTajl0 OYEBUIHBIM, YTO OHA HE
OyJeT BBITIOJIHEHA B CPOK, MOTPEOUTENHs MO CBOEeMY BbIOOpY BmpaBe: (B pen. demepanbHBIX 3aKOHOB OT
17.12.99 N 212-®3, o1 25.10.2007 N 234-D3)

® Ha3HAYMTH MCIIOJTHHUTENIO HOBBIN CPOK; (B pea. PeaepanbHoro 3akoHa ot 17.12.99 N 212-P3)

® [IOPYYUTh BBHINOJHEHHE pabOTHl (OKa3aHUE YCIYTH) TPEThUM JHMIAM 32 Pa3yMHYIO LIEHY WIH
BBITOJIHUTB €€ CBOMMH CUJIaMH U IOTPeOOBaTh OT UCIIOJHUTES BO3MEILIEHHUS TIOHECEHHBIX PacX0Jl10B;

° HOTpC6OBaTB YMCHBIICHUSA IEHBI 3a BBITIOJIHCHUC pa6OTBI (OKaBaHI/Ie YCJ'IYFI/I);

® OTKa3aTbCs OT WCIOJHEHUS JIOTOBOpa O BBIMOJHEHUH pPabOThl (OKa3zaHWW ycnyru). (B pen.
®denepanpHOro 3akoHa oT 21.12.2004 N 171-03)

[Torpeburens BmpaBe MOTPeOOBATH TaKXKe IMOJHOTO BO3MEUICHHs YOBITKOB, MPUYMHEHHBIX €MY B CBS3H C
HApYIIEHUEM CpPOKOB BBIMIOJHEHHUS padOThl (OKa3aHWsl YCIyru). YOBITKM BO3MEIIAIOTCA B CPOKH,
YCTAHOBJICHHBIC JJIsl YOBJIECTBOPEHHUS COOTBETCTBYIOLINX TpeboBaHuii nmotpedburens. (B pea. denepaapHoro
3akoHa oT 17.12.99 N 212-®3)

2. Ha3zHaueHHbIC MOTPEOUTEIEM HOBBIE CPOKH BBITIOJIHEHUS PAaOOTHl (OKa3aHWs YCIYyTH) YKa3bIBAIOTCS B
JIOTOBOPE O BBHITIOJTHEHUH pabOThI (OKa3aHUM ycayrh). (B pea. PeaepanpHoro 3akoHa ot 17.12.99 N 212-03)

B ciydyae mpocpodku HOBBIX CPOKOB MOTPEOUTENh BIPABE MPEIbSIBUTH HCIIOJHUTENIO WHBIE TPeOOBaHMA,
YCTaHOBJIEHHbIE TYHKTOM | HacTosIENl CTaThu.

3. Llena BbImOMHEHHOW pPAa0OOTHI (OKAa3aHHOHM YCIIyTrHW), BO3Bpamlaemas MOTPEOUTEN0 MpH OTKaze OT
UCTIOTHEHUS IOTOBOPA O BBHIOJHEHUH PaOOThl (OKa3aHUU YCIYTH), & TAKXKE yUYUTHIBAEMasi IPH YMEHBIIICHUN



IIEHBI BBIMOJHEHHOW palbOThl (OKa3aHHOW YCIIYTH), ONpPEeNaeTcs B COOTBETCTBHH C NMyHKTamMH 3, 4 U 5
cTaThy 24 Hactosmiero 3akona. (B pea. deaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

4. ITpu oTKa3e OT UCIIOJIHEHHS JJOTOBOPa O BBHINOJHEHUH paboThl (OKa3aHUU YCIIyTH) UCIIOJIHUTEINb HE BIIPaBe
TpeOoBaTh BO3MEIIEHHUS CBOUX 3aTpaT, NPOM3BEJIEHHBIX B IPOLECCE BBIMOJHEHUS pPabOTHl (OKa3aHMs
YCIYTH), a TaKKe IJIaThl 3a BBINOJHEHHYIO padoTy (OKa3aHHYIO YCIYTy), 3a HCKIIOYEHHEM Cilydas, eCiu
HOTpeOUTENb MPUHAT BBINOJHEHHYIO paboTy (OKa3aHHYK yciyry). (B pen. denepaiabHbIX 3aKOHOB OT
17.12.99 N 212-®3, o1 21.12.2004 N 171-D3)

Ao63arr - Uckitouen. (B pea. @enepanbHoro 3akona ot 17.12.99 N 212-03)

5. B cnmy4ae HapylIeHUs] YCTAHOBJIEHHBIX CPOKOB BBITTOJIHEHHS PAOOTHI (OKa3aHUsI YCIIyTH) WM Ha3HAYCHHBIX
NOTpeOHTeIeM Ha OCHOBAaHWM IyHKTa | HACTOSIIEH CTaTbU HOBBIX CPOKOB HCIIOJHHTENb YIUTAYHBAET
MOTPEOUTENIO 3a KaXIbI JIeHb (Yac, €CiM CPOK OIpejaesieH B yacax) MPOCPOYKH HEYCTOWKY (TEHI0) B
pa3Mepe Tpex MPOLIEHTOB IIEHBI BBHITIOJIHEHUS PaOOThI (OKa3aHUsl YCIYTH), a €CJIU 1[eHa BBIMOJTHEHHS pabOThI
(oKa3aHUsl yCIyTH) JIOTOBOPOM O BBITIOJHEHUW paloT (OKa3aHWU YCIYr) HE OMpeJiesieHa - OOIel IeHbI
3aka3a. /J[oroBopoM O BBIMIOJTHEHUH PabOT (OKa3aHUM YCIIYT) MEXIY MOTPEOUTETIEM U MCTIOTHUTEIEM MOKET
OBITh yCTaHOBJIEH O0Jiee BBHICOKUH pa3zmep HeycTorkH (rieHn). (B pen. enepanbHoro 3akona ot 17.12.99 N
212-@3)

Heycrolika (meHs1) 3a HapylleHHe CPOKOB Hayaja BBITIOJHEHUS palOoThl (OKa3aHUS YCIYru), €e JTara
B3BICKMBAETCSl 32 KaX/Iblii JIeHb (4ac, €ClM CPOK OIpeJesieH B Yacax) MPOCPOYKH BIUIOTH JO Hadana
BBITIOJTHEHUST PabOThl (OKa3aHWsI YCIyru), €€ dTana WIM TMPEIbsIBICHUS TOTpeOuTeNieM TpeOOBaHMIA,
MPEeTyCMOTPEHHBIX MMyHKTOM | HacTosimei ctateu. (B pea. denepanbaoro 3akona ot 17.12.99 N 212-P3)

Heycroiika (meHs1) 3a HapylIeHHEe CPOKOB OKOHYAHHS BBITIOJHEHHS pabOThl (OKa3aHMs YCIyTH), e JTama
B3bICKMBAETCS 32 KaXKIbld JE€Hb (Yac, €ClM CPOK OIpEAeSieH B yacax) MPOCPOYKH BIUIOTH 10 OKOHYAHUS
BBITIOJTHEHUST pa0OThl (OKa3aHWs YCIYTH), €€ JTalna WIH MPeIbsIBICHUs NOoTpeduteneM TpeOOBaHUH,
NPEeTyCMOTPEHHBIX MyHKTOM 1 HacTosien ctateu. (B pen. enepanbaoro 3akona ot 17.12.99 N 212-P3)

CymMma B3BICKaHHOW TOTpEeOHTENIeM HEYCTOMKHM (NIEHH) HE MOXET NPEBBIINIaTh IIEHY OTIEIBHOTO BHJA
BBITIOJTHEHUS pa0OThI (OKa3aHUs YCIYT'H) WM OONIYIO IIEHY 3aKa3a, eCJIH 1IeHa BBITOJIHEHHUS OTACIBLHOTO BUA
paboThI (OKa3aHUs YCIYTH) HE OIpeieeHa JOrOBOPOM O BBITIOJIHEHUHU paOOThI (OKa3aHUH YCIIYTH).

Pa3mep HeycToku (TIeHH) ONpeessieTcs, UCXO/As U3 LIEHBI BBIMOJIHEHUS paboThl (OKa3aHUs YCIIYTH), a €Cln
yKa3aHHas [IeHa He ONpeJieNieHa, HCXOAs U3 OOIIel IIeHbl 3aKa3a, CYIIeCTBOBABIIEH B TOM MECTE, B KOTOPOM
TpeboBaHUE TOTPEOUTENS JODKHO OBbUIO OBITH YAOBJIETBOPEHO HCIIOIHHUTENIEM B JIEHb J00POBOJIBHOTO
yIOBIIETBOPEHUSI TaKoro TpeOOBaHWS WM B J€Hb BBIHECEHHUS CYIEOHOTO pEIICHUs, eciii TpeOoBaHHE
noTpeduTesis T0OPOBOJIBLHO YIOBIETBOPEHO HE OBLIO.

6. TpeOGoBanust moTpedUTENsI, YCTAaHOBIEHHBIE ITYHKTOM | HacTosmied CTaTbu, HE TMOJUIeKAT
YIIOBJIETBOPEHHUIO, €CJIM WCIOIHHUTENb JOKAXET, YTO HApPYIICHHWE CPOKOB BBHIMOJHEHUS PaOOTHI (OKa3aHWUs
YCIIyTH) MPOU3OIIIO BCIEACTBHE HEMPEOI0JIMMOM CHJIBI WM TI0 BUHE ToTpebuTens. (B pea. denepaabHOro
3akoHa oT 17.12.99 N 212-D3)

Crartba 29. [IpaBa norpeduTesst npy 00HAPYKEHUHN HEJOCTATKOB
BbINOJIHEHHOH Pa00ThI (OKa3aHHOM YCJIYIH)

1. TToTpeOutens mpu OOHAPYKEHUU HEJOCTATKOB BBIMOJHEHHOW PabOThl (OKA3aHHOW yCIYrHW) BIpaBe IO
CBOEMY BBIOOpY MOTPEOOBATH:

e (0e3BO3ME3/IHOTO YCTPAHEHHUS HEJJOCTATKOB BBHIMOJTHEHHON PabOThl (OKa3aHHOW yCIIyTH);

® COOTBETCTBYIOIIETO YMEHBIIICHUS 1IEHbI BHIMOJIHEHHONW paO0Thl (OKa3aHHOW YCIIYTH);



e (e3B03ME3THOI0 M3TOTOBJICHUS APYroM BELIM U3 OAHOPOIHOIO MaTepuasia TAKoro e KauecTBa WIH
MOBTOPHOTO BBIMOJHEHUsI paboTsl. [Ipu 3TOM morpeOutenb 00s13aH BO3BpaTUTh paHee MEepeAaHHYI0
€My HUCIIOJHUTEIEM BElllb;

® BO3SMCHICHUA IIOHCCCHHBLIX HM pPaCXOJ0B II0 YCTPAHCHHUIO HCIOCTATKOB BBITIOJTHEHHOM paGOTBI
(OKaSaHHOﬁ YCJ'IYI"I/I) CBOHMMH CHIJIaMU WJIN TPECTbUMMU JIMLIAMMU.

VY nosieTBopeHue TpeOOBaHUI MOTpeOUTeNss 0 6€3BO3ME3THOM YCTPAHEHHH HEIOCTATKOB, 00 M3TOTOBJICHUH
JPYTOW BEIIM WM O TIOBTOPHOM BBITIOJTHEHUHU PabOThI (OKa3aHUHU YCIYTH) HE OCBOOOXKIAET UCTIOTHUTENS OT
OTBETCTBEHHOCTH B ()opMe HEYCTOWKM 3a HAapYyIIEHHE CPOKAa OKOHYAHUs BBITIONHEHHS PabOoThl (OKa3aHUsS
yenyrn). (B pen. @enepanpHoro 3akoHa oT 17.12.99 N 212-D3)

[ToTpeOuTens BIpaBe OTKA3aThCsl OT MCIOJTHEHHS JIOTOBOPA O BBITIOJIHEHUU PAOOTHI (OKa3aHWU YCIyTH) H
notpeOoBaTh MOJHOTO BO3MEIIEHUs YOBITKOB, €CIM B YCTAHOBJIEHHBIH YKa3aHHBIM JIOTOBOPOM CpOK
HEJIOCTATKH BBITIOJTHEHHOW paOOThl (OKa3aHHOW YCIyru) HE YCTpaHeHbl ucnonauTeneM. [lotpedurens Takxke
BIIPaBE OTKA3aTbCi OT HCIOJHEHHS JIOTOBOpA O BBIINOJHEHUH pabOThl (OKa3aHWUU YCIYTU), €CId UM
OOHapy>XeHbl CYIIECTBEHHbIE HEAOCTATKU BBIMOJIHEHHOW paboThl (OKAa3aHHOW YCIyru) WIM HHbBIE
CYIIIECTBEHHBIE OTCTYIUICHUS OT yclIOBUW goroBopa. (B pen. denmepanbHoro 3akona ot 21.12.2004 N
171-®3)

HOTp€6I/IT€J'IB BIIpaBC HOTp€6OBaTI) TaKKC ITIOJTHOI'O BO3MCHICHUA YGBITKOB, NPUYIUHCHHBIX €MY B CBiA3U C
HEOO0CTaTKaMH BBIIIOJTHEHHOM pa6OTBI (OKaSHHHOﬁ YCJIyrI/I). VObuITKH BO3MCHIAIOTCS B CPOKHU, YCTAHOBJICHHBIC
JAJIs1 YAOBJICTBOPCHUA COOTBETCTBYIOIIUX Tp€6OBaHHﬁ HOTpC6I/IT€J'I$L

2. llena BeIMONHEHHOW paboOTHl (OKAa3aHHOW YCIYrH), BO3BpallaeMasi MOTPEOUTENI0 MPU OTKa3e OT
UCTIOTHEHUS IOTOBOPA O BBHIMOJHEHUH paOOThl (OKa3aHUU YCIYTH), a TAKXKE yUYUTHIBAEMasi IPH YMEHBIIICHUU
[ICHBI BBHIMOJIHEHHON pa0OThl (OKAa3aHHOW YCIYTrH), OTMpeAeNsieTcsl B COOTBETCTBHUHM C MyHKTamMu 3, 4 u 5
cratbu 24 Hacrosero 3akoHa. (B pen. denepanpaoro 3akoHa oT 21.12.2004 N 171-D3)

3. TpeOoBaHusi, CBS3aHHBIE C HEIOCTATKAMHU BBIIIOJIHEHHONW pabOThl (OKa3aHHOW YCIYrH), MOTYT OBITh
NpEeABSBICHBI IPU MPUHATUH BBIMOJIHEHHON paboThl (OKa3aHHOM YCIyTH) WM B XOJ€ BBIOJHEHUST paOOTHI
(okazaHus yciayru) 0o, €CJii HEBO3MOKHO OOHAPYKUTh HEIOCTATKU MPHU MPUHSATUHU BHITIOJHEHHON pabOThI
(oKa3aHHOH yCITyTH), B TEYCHHUE CPOKOB, YCTAHOBJICHHBIX HACTOSIIUM ITYHKTOM.

[Torpeburenp BrpaBe NPEIBSBIATH TPEOOBAHHUsS, CBS3aHHBIC C HEJIOCTATKAMH BBITIOJHEHHON pabOThI
(OKa3aHHOM yCIyru), €cilM OHM OOHAapYXXCHbl B TCUCHHE TapaHTUHHOI'O CpPOKa, a TMPU €ro OTCYTCTBUH B
pa3yMHBIN CPOK, B Tpejesiax ABYX JIET CO JHs IPUHSATHUS BBIIOJHCHHON paOoThl (OKa3aHHOW YCIIYTH) WIA
ST JIET B OTHOIIICHUW HEJIOCTATKOB B CTPOCHHWU M MHOM HEJIBMKMMOM HUMYyIIecTBe. (B pea. DeaepanbHOTro
3akoHa oT 17.12.99 N 212-®3)

4. VcrionHUTENL OTBEUAET 32 HEIOCTATKU PabOTHI (YCIIyTrH), HA KOTOPYIO HE YCTAaHOBJICH TapaHTUHHBINA CPOK,
€CIIM TOTPEOUTENIb JOKAXKET, YTO OHU BO3HHKIIM 10 €€ MPHUHATHS UM WU 10 MPUYMHAM, BO3HHUKIIUM O
3TOr0 MOMEHTA.

B otHOmennn paboTel (yciIyru), Ha KOTOPYIO YCTAHOBIICH TApaHTHIMHBIN CPOK, UCTIOJTHUTENh OTBEUAET 32 €¢
HE/JIOCTATKH, €CIU HE JOKAKET, YTO OHM BO3HHUKIM IOCJIE MNPUHATHS paboThl (YCIyru) moTpeOuTesemMm
BCJICJICTBUE HAPYILICHUS UM IPABHJI KUCIIOJIb30BAHUS pPe3yabTaTa padoThl (YCIyru), NEHCTBUI TPETHUX JIUI
WIH HeNpeoa0auMon cuibl. (B pen. denepanbHoro 3akona ot 17.12.99 N 212-D3)

5. B cnyyasix, korjga npeyCMOTPEHHBIA JOTOBOPOM T'apaHTUIHBIA CPOK COCTaBIISIET MEHEE ABYX JIET (ISTH
JeT Ha HEIBMKMMOE HMYIIECTBO) M HEIOCTaTKU pPabOThl (yCIyru) OOHApYKEHBI NOTPEOUTEIeM IO
UCTCUEHUH TapaHTHWHOTO CpPOKa, HO B Mpejaeiax NBYX JieT (MSTH JIET Ha HEJIBM)KUMOE HMYIIECTBO),
noTpeOuTeNb BIpaBe MPEIbSIBUTH TPEOOBAHHS, MPEIyCMOTPEHHBIC IMYHKTOM | HACTOSIIEH CTaThH, €Ciu
JOKQKET, YTO TaKHe HEJOCTATKM BO3HUKIM JIO NPUHATUS UM pe3yibTara paboTel (YCIAYrw) WM IO



MPUYKMHAM, BO3HUKIIIUM JI0 9TOTO MOMEHTa. (B pea. PexepanpHoro 3akoHa ot 17.12.99 N 212-P3)

6. B ciaydae BBISBICHUSI CYIIECTBEHHBIX HEJOCTATKOB PabOTHI (yCIyrd) MOTPEOUTENb BIIPaBe MPEIbSIBUTH
UCTIOTHUTEIO TpeOOBaHHE O OE3BO3ME3THOM YCTPAaHEHUHM HEIOCTATKOB, €CIH JOKaXET, YTO HEI0CTATKU
BO3HUKJIH JIO IPUHATHS UM pe3yJibTaTa padoThI (YCIyry) WM MO MPUYWHAM, BOSHHUKIIUM JI0 STOTO MOMEHTA.
OT10 TpeOoBaHME MOXET ObITh MPEABSIBICHO, €CIU TAaKUE HEJIOCTATKU OOHAPYKEHBI IO UCTCUEHUH JBYX JIET
(mATH NET B OTHOIIEHUM HEIBIKUMOTO MMYIIECTBA) CO THS MPUHATHUS pe3yiabTara paboTsl (YCIyrH), HO B
npejeNiax yCTaHOBJICHHOTO Ha Pe3yabTaT paboThl (YCIYTrH) CpOKa CIyKObI WM B TEUCHHE JIECSATH JIET CO JTHS
NPUHATHUS pe3ysbTaTa paboThl (YCIYrH) MOTpEOUTENeM, eClid CPOK CIYXObl He ycTaHOBIeH. Eciu naHHOE
TpeOOBaHME HE YJIOBJIETBOPEHO B TEUCHHE IBAJALATH THEH CO JHS €ro MpeabsBICHHS MOTpeOUTENeM WU
0OHApPY>KEHHBIH HEIOCTATOK SIBJISIETCS HEYCTPAHUMBIM, IOTPEOUTEIb 10 CBOEMY BBIOOPY BIpaBe TPEOOBATH:
(B pen. @enepanbHoro 3akona ot 17.12.99 N 212-®3)

® COOTBETCTBYIOILIEIO YMEHBIICHHUS LIEHBI 32 BBITIOJIHEHHYIO paboTy (OKa3aHHYIO yCIIYTY);

® BO3MEIICHHUS TOHECEHHBIX UM pPAacXOJIOB IO YCTPAHCHUIO HEIOCTATKOB BBIMOJHEHHOW pabOTHI
(OKa3aHHOM yCIIYTM) CBOMMHU CHJIAMHU WJIM TPETHUMH JIUIIAMU;

e OTKa3a OT HCIIOJIHEHUS JOroBOpa O BBHIMOJIHEHWU DPAOOTHI (OKAa3aHMM YCIYTH) W BO3MEIICHUS
yObITKOB. (B pen. Denepanbubix 3akoHOB OT 17.12.99 N 212-®3, o1 21.12.2004 N 171-D3)

Crarbs 30. Cpoku ycTpaHeHHsI HEIOCTATKOB BbINOJHEHHOM padoThI
(oxa3aHHOM yCJIyTH)

Henocratku paboTsl (yciayru) JOJKHBI OBITh YCTPAaHEHBI MCIIOJHUTENIEM B Pa3yMHBIN CPOK, Ha3HAYCHHBIN
norpeduteneM. (B pen. @exepanbHoro 3akoHa ot 17.12.99 N 212-P3)

AG3arr - ckmtouen. (B pen. @enepanbHoro 3akona ot 17.12.99 N 212-03)

HasnadenHnslii moTpeduTeneM CpoK YCTpaHEHHsI HEJOCTATKOB TOBapa yKa3bIBaeTCs B JOTOBOPE WM B MHOM
MOJIMMCHIBAEMOM CTOPOHAMH JIOKYMEHTE JTHOO B 3asBJICHUU, HAMPABICHHOM MOTPEOUTENIEM HCIIOTHUTEITIO.
(B pen. @enepanpHoro 3akona ot 25.10.2007 N 234-03)

3a HapylleHHE MPEAYCMOTPEHHBIX HACTOSIIEH CTaTbel CPOKOB YCTPAHEHHsI HEIOCTAaTKOB BBIIIOJHEHHOMN
paboThl (OKa3aHHOW YCIyryd) HWCHOJHUTEIh YIUIAYUBAET MOTPEOUTENI0 3a KaXKIbId J€Hb MPOCPOUYKH
HEYCTOHKY (TIEHI0), pa3Mep M MOPSAIO0K MCUUCICHHUS KOTOPOW OMPEAEISIOTCS B COOTBETCTBUM C IYHKTOM 5
cTaTbu 28 HacTOsIIEro 3aKoHa.

B cnyuae HapymeHus yKa3aHHBIX CpPOKOB IOTPEOHMTENh BOpPABE MPEABSBUTH HCHOJHUTEIO HWHbBIE
TpeOoBaHUsA, MIPEAYCMOTPEHHbIE TyHKTaMu 1 U 4 cratbu 29 Hacrosmiero 3akoHa. (B pen. demepaibHOro
3akoHa 0T 17.12.99 N 212-®3)

Cratbs 31. Cpoku y10BJIeTBOPEeHHs OTACJbHBIX TPEOOBAHUI OTPEOUTEIS

1. TpeboBanusi motpedOuTenss 00 YMEHBIICHWU IICHBI 32 BBIIOJHEHHYIO PabOTy (OKa3aHHYIO YCIYTY), O
BO3MEIIIEHUU PACXOJIOB M0 YCTPAHEHUIO HEIOCTATKOB BBITIOJHEHHOW pabOTHl (OKa3aHHOW YCIYTH) CBOMMU
CHJIaMU WJIM TPETHUMH JIMIIAMH, a TaKXKE O BO3BpATE yIUIAU€HHOU 3a paboTy (YCIIyry) IEHEKHOH CyMMBI U
BO3MEIICHUU YOBITKOB, MPUYUHEHHBIX B CBSA3M C OTKA30M OT WCIOJHEHHS JIOTOBOpA, MPEIyCMOTPEHHBIE
OYHKTOM 1 ctath 28 u myHKTamu 1 U 4 ctaThu 29 HacTOAWIEro 3aKOHA, MOAJIEKAT YAOBIETBOPEHUIO B
JECSITUTHEBHBINA CPOK CO JIHS MPEIbSIBICHUS COOTBETCTBYIOIIEro TpeboBanus. (B pen. denepanbHOro 3aKoHa
01 21.12.2004 N 171-P3)

2. Tp€6OBaHI/IH HOTp€6I/ITCJ'I$I (6} 6€3B03M€3I[HOM HU3TrOTOBJICHHUHN I[perﬁ BCIIM M3 OAHOPOAHOI'O MaTcpuaia
TAKOIro K€ KadeCTBa HWJIM O IIOBTOPHOM BBIIOJHCHHUU pa6OTBI (OKaBaHI/II/I YCJIYFI/I) IO JJIC)KAaT



yIOBIIETBOPEHUIO B CPOK, YCTAHOBJICHHBIN IUISi CPOYHOTO BBIMIOJHEHHUS paboThl (OKazaHHS YCIyTH), a B
cllydae, €CJId 3TOT CPOK HE YCTAHOBJICH, B CPOK, MPEIyCMOTPEHHBIH JOTOBOPOM O BBIITOJHEHUU PaOOTHI
(OoKa3aHUM yCIIyTH), KOTOPBIM ObLT HEHAJIe)KAIIE UCTIOTHEH.

3.3a HApyHICHUEC MMPEAYCMOTPCHHBIX HaCTOSIH_ICI‘/’I cTaTheu CPOKOB YyHAOBJICTBOPCHUA OTACJIbHBIX Tp€6OBaHI/II71
HOTpC6I/IT€J'I${ HCIIOJIHUTCIIb YIUIAYUBACT HOTp€6I/IT€J'II-O 3a Ka)KI[bIﬁ JACHb IMPOCPOYKHU HCYCTOfIKy (HGHIO),
pasMep U IOPAAOK HCUHHUCICHUA KOTOpOfI OoNpeaACHIIOTCA B COOTBCTCTBUHM C HOYHKTOM 5 cratpu 28
HaCTOALICTO 3akoHa.

B cnywyae HapymieHus CpOKOB, yKa3aHHBIX B INMyHKTax | M 2 HacToOAIIEH CTaThH, MOTPEOWTENH BIpPaBe
NPEIbSIBUTh UCTIONHUTEIIO UHBIE TPEOOBAHUS, MPEAYCMOTPEHHbIE MYHKTOM | cTaThul 28 W myHKTamu 1 u 4
cTaThu 29 HACTOLIErO 3aKOHA.

Cratbs 32. [IpaBo norpeduTe/isi HA 0TKA3 OT UCIOJHEHHSI I0OT0OBOPA 0
BBINIOJIHEHNM PadoT (oxka3aHuu ycayr) (B pea. @3 or 21.12.2004 N 171-D3)

[ToTpeOuTens BripaBe 0TKa3aThCs OT UCTIOTHEHHS J0rOBOPa O BBHITIOJIHEHUH paboT (OKa3aHUU yCIIyT) B Jt000€
BpeMsl TPU YCIOBUM OIUIAThl HCHOJHUTENO (DAKTHMYECKH TIOHECEHHBIX MM pAacXOJOB, CBSI3aHHBIX C
UCTIOTHEHHEM 00513aTeIbCTB M0 JAHHOMY JTOTOBODY.

Crarbs 33. Cmera Ha BbINIOJIHEHHE PadoThI (OKa3aHHE YCJIYIH)

1. Ha BwimonHeHHe paboOThI (OKa3aHUE YCIYru), MPEeIyCMOTPEHHOW JTOTOBOPOM O BBHIMIOJHEHUU PAOOTHI
(oKa3aHUU yCIIyTH), MOKET OBITh COCTABJICHA TBEPAs WM MIPUOIN3UTENbHAS CMETa.

CocraBiieHre TaKOH CMETHI MO Tp€60BaHI/IIO HOTpGﬁI/ITeHH HJIA UCITOJHUTEINS 00513aTEILHO.

2. UcnomHuTens He BIpaBe TpeOOBATh YBEIMUYEHHS TBEPAOH CMETHI, a IOTPEOUTEIh - €€ YMEHBIICHHS, B TOM
yHclie B clydae, KOTJa B MOMEHT 3aKJIIOYEHHUs JIOTOBOpA HCKIIOYAIach BO3MOXKHOCTH IPEIYCMOTPETh
NOJHBIA 00BEM TOJUICKAIIUX BBHIMOJIHEHUIO paboT (OKa3aHHUIO YCIYr) WIM HEOOXOAMMBIX JUIsl 3TOTO
pPacxo/oB.

HcnonauTtens mMeerT mpaBo TpeOOBaTh YBEIMYECHHS TBEPIOW CMETHI INPHU CYIIECTBEHHOM BO3pacTaHHU
CTOMMOCTH MaTepuajioB W O0OPYAOBaHHS, MPEIOCTABISIEMBIX HCIIOJHUTENEM, a TAaK)Ke OKa3bIBAEMBIX €My
TPETHUMH JIMIIAMHU YCIYT, KOTOpOE HENb3sl OBUIO MPEeIyCMOTPETh MPH 3aKII0OYeHHH JoroBopa. [Ipu orkaze
NOTPEOUTEINS BHIIOJIHUTH 3TO TPEOOBAaHKE UCTIOIIHUTEIH BIIPaBEe PACTOPTHYTH JOTOBOP B CyJAeOHOM MOpSIIKE.
(B pen. ®enepanpHoro 3akoHa ot 17.12.99 N 212-P3)

3. Eciu Bo3HHKIIa HEOOXOAWMOCTH BBIMOIHEHUS JIOTIONHHUTEIBHBIX PabOT (OKa3aHUS OMOIHUTEIBHBIX
YCIIYT) U MO TOW MPUYHMHE CYNIECTBEHHOTO NMPEBBIICHUS MPUOIM3UTEIBHON CMETHI, HCIIONHHUTENb 00s3aH
CBOEBPEMEHHO TMPenylnpeauTh 00 3ToM noTpedutens. Eciu moTpeOuTens He nan corjache Ha MpEeBbIIICHHE
NpUOTM3UTEIBHON CMETHI, OH BIIPaBE OTKA3aThCs OT MCIIOJNHEHUS J0TOBopa. B 3TOM ciydae HMCHOIHUTENH
MOXXET TpeOOBaTh OT MOTPEOUTEIS YIIJIATHI IEHBI 32 BBITIOJHEHHYIO padoTy (OKa3aHHYIO YCIIYTY).

HcnonauTens, CBOEBPEMEHHO HE TMPEAYNPEIUBIINNA TOTPEOUTENIEI O HEOOXOAMMOCTH MPEBBIIICHUS
NpUOIM3UTEIHHON CMETHI, 00s3aH MCIOJHHUTH JOTOBOp, COXpaHssi MpaBO Ha OIuiaty paboTel (YCiayru) B
npejenax npuoIn3uTeNsHoN cMeThl. (B pea. denepanbHoro 3akoHa oT 17.12.99 N 212-@3)

Cratbs 34. BeinosiHeHre padoThbl U3 MAaTEPHAJIA UCIIOJTHUTEJIS

1. UcnonauTens 00s3aH BBINOJHUTH pabOTy, ONPEIEIEHHYIO JOTOBOPOM O BBIIIOJHEHUH PabOThI, U3 CBOETO
MaTepHala i CBOMMH CPE/ICTBAMH, €CJIM UHOE HE IPETyCMOTPEHO J0TOBOPOM. (B pen. denepanbHOro 3akoHa
or 17.12.99 N 212-®3)




HcnonauTtens, MpeaoCTaBUBIIMK MaTepuajl IS BBINOJTHEHHsS PaOOThl, OTBEYAET 3a €ro HEeHaJIexallee
KayecTBO MO TpaBwiaM 00 OTBETCTBEHHOCTH IPOJIaBIIa 3a TOBapbl HEHAMJICXKAIIETo KadecTBa. (B peil.
®denepanpHOro 3akoHa ot 17.12.99 N 212-D3)

2. MaTepI/IaJ'I HUCIOJHHUTCIIA OINIa4YMBaACTCA HOTp€6I/IT€J'ICM IIpyu 3aKIOYCHHUU YKa3aHHOI'0 J0roBopa
IMNOJIHOCTBIO MJIX B pa3Mepe, YKa3aHHOM B JOTOBOPE O BbIIIOJHCHHHU pa6OTBI C YyCJIOBHUEM OKOHYATCIIbHOI'O
pacde€Tta npu MNOJYUYCHUH HOTp€6I/ITCJ'I€M BBITIOJTHCHHON HMCHOJIHUTEIECM pa6OTbI, €CJIU HHOU IopsAaoK
pacdeToOB 3a MaTCPUAI UCIIOJHUTECIIA HE IIPEAYCMOTPCH COTJIAIICHUEM CTOPOH. (B pea. (Dellepa.]'IBHOFO 3aKOHa
or 17.12.99 N 212-®3)

3. B ciryuasix, mpe1yCMOTPEHHBIX JOTOBOPOM O BBITIOJIHEHUU PabOTHI, MAaTepHall MOXKET OBITh MPEIOCTABICH
UCTIOTHUTEJIEM TOTpebuTento B kpeaut. llocnemyroiiee M3MEHEHUE IICHBI MPEJOCTaBICHHOTO B KPEAUT
MaTepualia MCIIOJIHUTENS HE BJIEYEeT 3a coOoi mepepacuera. (B pea. PeaepanbHoro 3akoHa oT 17.12.99 N
212-93)

4. Matepuai UCIIOJIHUTEIISI U HEOOXOAUMBIE JUISl BHIIOJTHEHHS pabOThl TEXHUYECKHE CPEICTBA, HHCTPYMEHTHI
U TIpoYee JTOCTABIISIOTCS K MECTY BBIIIOJIHEHUS] pa0OT MUCIIOIHUTEIIEM.

Crarbs 35. BeinosiHeHue padoThl M3 MaTepuaJia (C Bellbio) MOTPpeOuTe st

1. Ecmm pa60Ta BBITIOJIHACTCS IIOJJHOCTBKO HJIM YaCTHYHO M3 MaTcpuaja (C BeIJ_ILIO) HOTp€6I/IT€JI$[,
HUCIIOJIHHUTECIIb OTBCYACT 3d COXPAHHOCTb 3TOIr0O MaTcpuraia (BCH_II/I) H IIPpaBUJIBHOC €T0 UCIIOJIb30BAHUC.

Hcnomaurens 00s13aH:

® [peaynpeiuTh MOTPEeOUTeNs O HENPUTOAHOCTH WM HEI0OpPOKAUYEeCTBEHHOCTH MEpelaHHOIO
norpebuTesieM Matepuaa (BeIu);

® JIpCACTAaBUTHb OTUCT 00 HU3PaCXO0J0BaHUH MaTCpHalla U BO3BPATUTH €TI0 OCTATOK.

B cityuae nmonaHO#M WM 4acTHYHOM yTpaThl (TIOBPEXKICHNs) MaTepuaia (Belr), IPUHATOTO OT HOTPEOUTEs,
UCIIOJTHUTENb 00513aH B TPEXJHEBHBINM CPOK 3aMEHUTH €TI0 OJTHOPOJIHBIM MaTEPHAaJIOM (BEIIbI0) aHAJIOTHYHOTO
Ka4eCTBa U 110 JKEJIAHUIO TOTPEOUTEIIS U3TOTOBUTH U3JICITUE U3 OJTHOPOIHOTO MaTepuana (BeIir) B pa3yMHbIH
CPOK, a TpPU OTCYTCTBUHM OJHOPOJHOrO MaTepuaya (BEIIU) AaHAJOTMYHOTO KAvyeCcTBa - BO3MECTHTH
HOTPEOUTENI0 IBYKPATHYIO IIEHY YTPaueHHOro (IMOBPEXKICHHOr0) MaTepuana (BElIH), a TaKKe pacxopl,
MOHECEHHBIE TTOTPEOUTENIEM.

2. llena yrtpaueHHOTO (MTOBPEXKJIEHHOTO) Marepuana (BEIIM) ONpeAeNseTcs, UCXOAsS W3 IeHbl MaTepualia
(Bemm), CyIIECTBOBABIIEH B TOM MeECT€, B KOTOpPOM TpeOoBaHHE MOTPEOUTENs] TOJKHO OBLJIO OBITH
yIOBJIETBOPEHO HCIIOJIHUTENEM B JEHb JOOPOBOJIBHOTO YAOBJIETBOPEHUSI TaKOrO TpeOOBAaHUS WM B JICHb
BBIHECEHUS Cy/IeOHOTO pelIeHHs, €clii TpeOoBaHUE OTPEOUTEIIs TOOPOBOJIBLHO YOBJIETBOPEHO HE OBLIO.

Ilena mMaTepuana (Beln), NepeIaBacMoOro UCTIOIHUTEIIO, OTIPECIISETCS B JJOTOBOPE O BBIMOJIHEHUU PaOOThHI
WIA B MHOM JIOKYMEHTE (KBUTAHIIMH, 3aKa3e), MOJITBEPXKIAIOIIEM ero 3akioueHue. (B pea. deaepanbHOTO
3akoHa 0T 17.12.99 N 212-D3)

3. UcnonHuTens 0cBOOOXKAAETCS OT OTBETCTBEHHOCTH 32 MOJHYIO WM YaCTUYHYIO YTpaTy (IIOBPEXKICHHUE)
MaTepuaia (BEIIH), MPUHITOTO UM OT MOTPEOUTENS, €CIIM MOTPEOUTENh NPEAYNPEKICH HUCTIOTHUTEIEM 00
0COOBIX CBOMCTBax MaTepuana (BEIIM), KOTOPbIE MOTYT MOBJIEYb 32 COOOW €ro MOJHYI0 WM YaCTUYHYIO
yTpaty (MoBpexaeHue) 100 eciiu yKa3aHHbIE CBOMCTBA MaTepuana (BEIIM) HE MOTIH OBbITh OOHAPYKEHBI
NpU HaJUIekKAIIed NMPUEMKE HCIOJHUTENEM 3Toro marepuana (Bemmwu). (B pen. deaepanbHOTO 3aKoHA OT
17.12.99 N 212-®3)

Crarbs 36. O0S1I3aHHOCTH UCIIOJIHUTE/ISA HH(POPMHUPOBATH NMOTPeOUTEISI 00



00CTOATEJIBCTBAX, KOTOPbIE MOT'YT MOBJIUATH HA KA4€CTBO BBINOJIHAEMOH
padoThI (0Ka3bIBAEMOI YCJIYI'H) UJIM NOBJIEYb 32 CO00M HEBO3MOKHOCTD €€
3aBepuIeHUus B cpok (B pen. @3 or 17.12.99 N 212-P3)

Hcnonautens 00s3aH CBOCBPEMEHHO WH(POPMHUPOBATH MOTPEOUTENS O TOM, YTO COOJIOJCHHE YKa3aHUUN
noTpeOUTEINSI U MHBIE OOCTOSTENBCTBA, 3aBUCAIINE OT MOTPEOUTENS, MOT'YT CHU3UTh Ka4eCTBO BBITIOJTHIEMON
paboThI (OKa3bpIBAEMO YCIIyTH) WM TOBJIEYh 32 COOOW HEBO3MOXKHOCTH €€ 3aBEpILEHHUs] B CPOK. (B pen.
®enepanpHOro 3axkoHa oT 17.12.99 N 212-D3)

Ecmu moTtpeburenb, HECMOTPS Ha CBOEBPEMEHHOE M OOOCHOBaHHOE WH(POPMHUPOBAHHE HUCIIOTHHUTEIEM, B
pa3yMHBIN CPOK HE 3aMEHHUT HETPUTOAHBIN UM HEJOOPOKAYeCTBEHHBIM MaTepual, He U3MEHUT YKa3aHUU O
crioco0e BBIMOJIHEHUS paOOThI (OKa3aHUsl YCIYTH) JIMOO HE YCTPAHHUT UHBIX OOCTOSITEIBCTB, KOTOPHIE MOTYT
CHH3UTh Ka4eCTBO BBIMOJHAEMON pabOThl (OKa3bIBAEMOW YCIYTH), WUCIOJHUTENb BIIPaBE OTKA3aThbCi OT
UCTIOTHEHHUsI JIOTOBOPA O BBIMOJHEHHH PabOTHl (OKAa3aHWU YCIYrd) U MOTPeOOBATh MOJHOTO BO3MEICHUS
yOBITKOB. (B pea. @eaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Crarbsa 37. [lopsiiok u (popMbI OILIATHI BHINIOJIHEHHOH padoThl (0KA3aHHOM
yeayru) (B pea. @3 ot 21.12.2004 N 171-D3, o1 27.07.2006 N 140-D3)

[Torpeburenpy 00s3aH OIIATUTH OKA3aHHBICE €My YCIYTH B IMOPSAJKE U B CPOKH, KOTOPBIE YCTAaHOBIICHBI
JIOTOBOPOM C HcrojHuTeNIeM. (B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

[Torpeburenp 00s13aH OIUIATUTH BBHIOJIHEHHYIO HCIIOJIHUTENIEM B TIOJTHOM 00BbeMe paboTy Mocie €€ MPUHATHUS
norpebuteneM. C cornacus moTpedutenss paboTa MOKET OBITh OIJIau€HA UM TPU 3aKIIFOYEHHUH JI0TOBOpa B
MOJIHOM pa3Mepe WM MyTeM Bblaauu aBaHca. (B pen. denepanbhbix 3akoHOB oT 17.12.99 N 212-®3, or
21.12.2004 N 171-®3)

Omuiata oKa3aHHBIX YCIYT (BBITOJTHEHHBIX PadOoT) MPOU3BOAUTCS MOCPEACTBOM HAIMYHBIX WM O€3HATMYHBIX
pacyeToB B COOTBETCTBUH C 3aKOHO1aTeIbCTBOM Poccuiickoit @enepammu. (B pen. denepaibHOTO 3aK0HA OT
27.07.2006 N 140-93)

[Ipn wucronb30BaHUM HATUYHON (QOPMBI pacyeToB orwiaTa TOBapoB (paboT, yciyr) mnoTpeduTeneMm
NPOU3BOJUTCS B COOTBETCTBHM C YKa3aHUEM TMpOJABLA (WMCIIOJHUTENS) IYyTEM BHECEHHS HaJHMYHBIX
JCHEXKHBIX CPEJACTB NPOAABIY (HMCHOJHUTEN0), JTUOO B KPEAWTHYIO OPraHU3alUIo, JMOO IUIATEKHOMY
areHTy, OCYILECTBIIAIOIIEMY NESATebHOCTh MO NpUeMy IuiaTtexeil (usnueckux Jui, JU00 OGaHKOBCKOMY
IUIaTeKHOMY areHTy (CyOareHry), OCyLIECTBIISIONIEMY JEATEIbHOCTh B COOTBETCTBUH C 3aKOHOJATEIbCTBOM
0 0aHKax U OAHKOBCKOM JIEATENBHOCTH, €CJIM MHOE HE YCTAaHOBJIEHO (efepalbHbIMU 3aKOHAMU WJIM UHBIMU
HOPMAaTHBHBIMU MPaBOBBIMH akTaMu Poccuiickoit @eneparuu. [1pu sTom 00s3aTennbcTBa MOTPEOUTENS TIEpe
MpOJAaBIIOM (MCIIOJHHUTENIEM) TIO OIUIaTe TOBAapoB (paboT, YCIYr) CUMTAIOTCS HWCIOJHEHHBIMH B pa3Mmepe
BHECCHHBIX JCHEXKHBIX CPEJCTB C MOMEHTAa BHECEHMs HAJIWYHBIX JICHEKHBIX CPEICTB COOTBETCTBEHHO
npojaBily  (MCTHOJMHUTEN0), JUOO B  KPEAWTHYK OpraHU3aluio, JIMOO IUIaTeKHOMY  areHry,
OCYILECTBIISIIOIIEMY JI€ATEIbHOCTD 110 IPUEMy IIaTekel GU3NYECKUX JHIL, TM00 OAHKOBCKOMY IJIaTEXHOMY
areHry (cy0areHTy), OCYyIIECTBIISIONIEMY AESITEIILHOCTh B COOTBETCTBUHU C 3aKOHOJIATEIILCTBOM O OaHKaxX H
OankoBckol nesrenbHOCTH. (B pea. denepanbubix 3akoHoB oT 03.06.2009 N 121-®3, ot 27.06.2011 N
162-93)

Cratps 38. - YrpaTniaa cuay. (B pea. @3 ot 25.10.2007 N 234-D3)

Cratba 39. PerJII/IpOBaHI/Ie OKa3aHMA OTACJIbHBIX BUAOB YCJIYI

HOCJ’ICI[CTBI/ISI HapyHUICHUA yCHOBI/Iﬁ JA0OroBOpPOB 00 oKasaHuu OTACJIbHBIX BUAOB YCIIYT, €CJIM TAKHC NOTOBOPLI



II0 CBOEMY XapaKTepy He MOANANAOT M0/ ICHCTBUE HACTOSIIEH IJ1aBbl, ONPEAEIISIOTCS 3aKOHOM.

Cratbs 39.1. IIpaBuiia oxkazaHus OTAEJIbHBIX BUAOB YCJIYT, BHINIOJHECHUS
OTJeJIbHbIX BUAOB padoT norpeduressam (B pex. @3 or 18.07.2011 N 242-D3)

[IpaBuna okasaHMsl OTAEIBHBIX BHJOB YCIIYT, BBIOJIHEHUS OTACIBHBIX BHUIOB pabOT MOTpeOUTENsIM
yctaHaBiuBaroTcs [IpaBurensctBom Poccuiickoit @eepaiuu.

I'naBa IV. I'ocynapcrBeHHasi u 001IeCTBEHHAA 3a1MTA MPAaB NMOTpPedUTeNeH

Crartbs 40. ®egepajbHbIA FOCYJAPCTBEHHBIA KOHTPOJIb (HAA30P) B 00J1aCTH
3amMThl Npas norpeduredei (B pea. @3 or 11.06.2021 N 170-D3)

1. ®depnepanbHbIl TOCYIApCTBEHHBIM KOHTPOJbL (HAA30p) B 0OJacTH 3alIUTHI TPaB MOTpeOUTENeH
ocymecTBisiercss (henepaabHbIM OPraHOM HCTIOJHUTEIBHON BJIACTH, YIMOJHOMOYEHHBIM IlpaBUTENBCTBOM
Poccuiickoit denepanuu (anee - oprad rocy1apCTBEHHOTO HA130pa).

2. llpenmeTtom denepalbHOTO TOCYAapCTBEHHOTO KOHTPOJsl (Haa3opa) B 0OJacTH 3alIMTHl  MpaB
noTpeOuTeNei sIBISIFOTCS:

1) cobmofeHne U3rOTOBUTENSIMH, UCTIOJIHUTEISIMH, MPOJIABIAMHU, YITOTHOMOYSHHBIMU OpPTaHU3AIUIMHU WIIH
YIIOJIHOMOYEHHBIMH HHIUBHYaJbHBIMH TPEANPUHUMATEISIMU, UMIIOPTEPaMH, BIIaJeNbIlaMU arperaTopoB
00s3aTeNIbHBIX TPEOOBAHMIA, YCTAHOBJICHHBIX HACTOAIIMM 3aKOHOM, APYTMMH (penepaibHbIMU 3aKOHAMH U
MHBIMH HOPMATHUBHBIMH TPAaBOBBIMH akTaMu Poccuiickoit @enepanyu, a TakKe aKTaMH, COCTABIISIOIIUMU
npaBo EBpa3suiickoro 3KOHOMHYECKOTO CO03a, PEryJIHPYIOIIMMU OTHOIICHHsS B OOJACTH 3alluThl IMpaB
norpeOuTenei;

2) coOmoJieHne WM3rOTOBUTENEM, HCTOJHUTENEM (JIMIIOM, BBHIIOJHSIOMUM (DYHKIIMM HMHOCTPAHHOTO
U3rOTOBUTENS), MPOJABIOM  TpeOOBaHMH, YCTAHOBJIEHHBIX TEXHHYECKMMHU  pErjaMEeHTaMH, WU
00s13aTeNbHBIX TpPeOOBaHUM, MOJJICKAINIUX MPUMEHEHUIO JI0 JHS BCTYIUICHUS B CHJIYy TEXHHYECKHUX
periiaMeHToB B coOoTBeTcTBHHM ¢ DenepanbHbiM 3akoHOM OT 27 nekadpst 2002 roma N 184-®3 "O
TEXHUYECKOM pEeryupoBaHun';

3) cobOmomeHre TpoJaBllaMd W BIAJCNIbIIAMH arperatopoB 00s3aTeIbHBIX TpeOOBaHUN K MapKUPOBKE
TOBAapOB CpeACTBaMU HACHTU(UKALMU, K Mepeaade MHGOpPMALKUU B TOCYJApPCTBEHHYIO MH()OPMALMOHHYIO
CHUCTEMY MOHMTOpPHMHIa 3a OOOpPOTOM TOBAapOB, MOJUIEKAIIUX O00s3aTEIbHOW MapKUPOBKE CpeICTBAMU
UACHTH(PUKAIINN, U UHBIX TPEOOBAHUM, CBSI3aHHBIX C 000POTOM TOBApOB, HH(GOPMAIIHS O KOTOPHIX MOJJICKUT
BHECEHMIO B yKa3aHHYIO I'OCYJapCTBEHHYIO MH(MOPMAIMOHHYIO CUCTEMY B COOTBETCTBUHM ¢ DenepanbHbIM
3akoHOM OT 28 nexadps 2009 roga N 381-®3 "OO ocHOBaX roOCyAapCTBEHHOTO PEryIupOBaHUS TOPTOBOU
nesitenbHOCTH B Poccuiickoit @enepanun”, @enepanbubiM 3akoHOM OT 13 mroHs 2023 rona N 203-93 "O
roCy/IJapCTBEHHOM pETYJHUPOBAaHUHU IPOU3BOJICTBA W 00OpOTa TabauHBIX M3/EIHM, TaOAYHON MPOIYKIIHH,
HUKOTHHCOJIepKAIIel MPOAYKIIMA M ChIPbS I MX mpou3BojicTBa", denepaibHbIM 3aKOHOM OT 22 HOsIOps
1995 rona N 171-®3 "O rocyaapCTBEHHOM pEryJMpOBaHUM TMPOU3BOJICTBA U 000pOTa STUIIOBOTO CIHPTA,
QIKOTOJIBHOW M CIIUPTOCOEPIKAIICH MPOIYKIIMKA U 00 OTpaHUYCHUH MOTpeOIeHus (pacUTHsI) aIKOTOIbHOM
OpoAyKUMHU", 3a UCKIIOUYEHHEM TaKMX O0s3aTeNIbHbIX TpeOOBaHUM, OTHOCAMIMXCS K IpPEeAMETY
PETHOHAILHOIO TOCYAAPCTBEHHOIO KOHTpOJIA (Haa30pa) B 00NAacTH PO3HUYHOM MPOJAKU AJKOTOJBHOW U
CIHUPTOCOACPKAIIEH NPOAYKIMU U (enepasbHOr0 TOCYJapCTBEHHOrO0 KOHTPOJs (Ham3opa) B oOnactu
NPOU3BOJICTBA U 000pOTa ITUIIOBOTO CHUPTA, AIKOTOJHHOW W CIUPTOCOAEpXkAamied mpoaykKuuu (B pej.
®enepanpHOro 3akoHa ot 04.08.2023 N 474-03)

3. OpraHm3zanus W OCYIIECTBJIEHUE (penepaabHOr0 TOCYIAapCTBEHHOTO KOHTpOJisi (Ham30pa) B 00JacTH
3alUThl TpaB notpedutened perynupytorcs denepanpapiv 3akoHOM 0T 31 mronst 2020 roma N 248-d3 "O




rocyJapCTBEHHOM KOHTpOJIE (Ha130pe) U MyHUIIUTIAIbHOM KOHTpoJie B Poccuiickoit deneparun’.

4. Tlomoxxenue o ¢enepaIbHOM TOCYAaPCTBEHHOM KOHTpoJe (Haa30ope) B 00JacTH 3alldThl TIpaB
notpebuteneii yreepxkaaetcs [IpasutensctBoM Poccuiickoit denepanuu.

5. B monoxenun o ¢eneparbHOM TOCYJAapCTBEHHOM KOHTpoJe (Haa3ope) B o0iacTh 3amiuThl TpaB
notpeOuTesiell yKa3pIBalOTCSI HAMMEHOBAHUE M CTPYKTYPHBIE DJIEMEHTHI TEXHUUECKOTO periiaMeHTa u (Win)
00s13aTeNbHBIX TPEOOBAHUH, MOJJICKANMX TPUMEHEHUIO JO JHS BCTYIUICHUS B CHJIY TEXHUYECKHX
perinaMeHToB B cooTBeTcTBUH ¢ DenepanbHbiM 3akoHOM oT 27 pekabpst 2002 roma N 184-®3 "O
TEXHUYECKOM PETyJIMPOBAaHUU', OIIEHKAa COOIOJCHHS KOTOPBIX OCYIIECTBISIETCS B paMkax (eaepaabHOro
rOCYIapCTBEHHOTO KOHTPOJIS (HaA30pa) B 00JACTH 3aIIUTHI IPaB MOTPEOUTENEH, a TaK)Ke BUABI MIPOTYKIIHH,
SIBIISIFOIIUECS] 00BeKTaMu (peepaabHOr0 TOCYAapCTBEHHOTO KOHTPOJIS (Haa30pa) B OONACTH 3allUThl TPaB
norpeduTenen.

6. Opran rocynapcTBEHHOIO HaJ30pa €KEroJHO TIOTOBUT TOCYIAPCTBEHHBIM JOKJIAJ O 3allluTe MpaB
notpeduteneid B Poccuiickoit ®dexepanuu B mopsiake, yctaHoBieHHOM IIpaBurensctBom Poccuiickoit
®Denepanuu.

7. Opran rocynapcTBEHHOTO HaJ30pa BIIpaBe oOOpamiaTbCs B CyJ C 3asABICHUSMH B 3alIUTy NpaB
norpeduTeNed W 3aKOHHBIX  HMHTEPECOB  OTHEJIBHBIX  TOTpeOuTenedd  (Tpymmbl  MOTpeOUTENEeH,
HEONpEACICHHOTO Kpyra moTpeOuTeneil), a TakkKe C 3asiBICHUSMH O JIUKBUIALUUN HW3TOTOBUTEIS
(ucnonHMTEINS, TPOJABIA, YIMOJTHOMOYSHHOW OpTraHM3allK, UMIIOpTEpa, BiaJeiblla arperaropa) JImbo o
NpPEKPALICHUN JESITeIbHOCTH WHAWBUAYAIBLHOTO MpeanpuHUMaTeNs (YIIOJHOMOYSHHOTO WHANBUAYaIHLHOTO
npearnpuHuMaTessi) 3a rpyodoe (MOBJEKIIee CMEPTh WM MacCOBBIE 3a00J€BaHUS, OTPABJICHUS JIHOJCH)
HapyIIeHUE MpaB MOTPEeOUTEICH.

8. OpraH TOCYyJapCTBCHHOTO HaA30pa B IOPAAKE, YCTAHOBJICHHOM 3aKOHOJATCJIBCTBOM Poccuiickoit
(DC,I[CpaLII/II/I, MOJKET OBITE IMPUBJICYCH CYJAOM K Yy4aCTHUIO B JICJIC, 4 TAKIKC BIIPpAaBC€ BCTYIIATh B JACJIO 110 cBOCH
MHUOUATUBEC WK 110 MHUIHUATHUBEC JIUI], YYACTBYHOUIUX B MACJIC, U Ada4dMd 3aKJIHOYUCHUA 1O ACITY B LCIIIX
3alllUTHI IIpaB HOTpC6HT€HCﬁ B paMKax rpaKaaHCKoro ujinu aIMMHUCTPATUBHOI'O CYJOIIPONU3BOACTBA.

9. Opras rocyaapCcTBEHHOIO HaJ30pa BIpPABE JaBaTh Pa3bsICHEHUS IO BONPOCAM MPUMEHEHUs 3aKOHOB U
MHBIX HOPMATHBHBIX IPAaBOBBIX akToB Poccuiickoit dDeneparyiv, peryqupyrONIMX OTHOMICHHS B 00JIACTH
3alIUTHI IPaB NOTPEOUTENCH.

10. KoncynbTupoBaHue, MNpOPMIAKTHUECKUH BU3UT, HaOMIOIEeHUE 3a COOJI0JEHUEM O00s3aTeNbHbIX
TpeOoBaHMIA, BbIE3HOE 0OCIEeOBaHHE MOTYT TIPOBOAWUTHCS  (elepalJbHBIMA  T'OCYJapCTBEHHBIMU
YUPEXKICHUSIMH, II0/IBEJOMCTBEHHBIMH OpraHy TOCYJapCTBEHHOTO HAA30pa, B TIOPAOKE H CIIydasx,
YCTaHOBJICHHBIX TOJIOKEHHEM O (efiepaibHOM TOCYAapCTBEHHOM KOHTpOJe (Haa30pe) B 0OJACTH 3allUTHI
npaB MoTpeduTenei.

Cratbsa 41. O0s13aHHOCTDH U3rOTOBHUTEJISI (MCIIOJTHUTEJISI, MPOAABLA,
YIOJTHOMOYEHHO! OPraHu3auu WM YIIOJHOMOYEHHOT0 MHANBUAYAJIbHOT 0
npeAnpuHUMATEIsI, HMIIOPTEPA, BJaje/blla arperaTropa) mno
NPeA0CTABJICHUI0 HH(POPMAIIUU OPraHy roCyAapCTBEHHOI0 HAA30pa (B pel.
®3 o1 18.07.2011 N 242-D3, o1 29.07.2018 N 250-D3)

WsrotoButens (MCMONHUTENb, MPOJABEL, YIOJHOMOYEHHAs OpraHu3alus Wi  YINOJHOMOYEHHBIN
WH/IMBHUIYaTbHBIA TpEANpUHUMATENh, HMIIOPTEP, BJAJENell arperaropa) 1o TpeOOBaHUIO OpraHa
rOCyJIapCTBEHHOTO HA/30pa, €ro JODKHOCTHBIX JIMI[ O00S3aH NMPEAOCTaBUTh B YCTAHOBJICHHBIM MMM CPOK
JOCTOBEPHBIC CBEJCHHS, TOKYMEHTAIMIO, OOBSICHEHUS B MUCHBMEHHOW W (WJIHM) YCTHOH ¢dopMe U HHYIO
UHPOpMAIMIO, HEOOXOOUMYI0 JUIS OCYIIECTBICHUS OpPraHoM TOCYJapCTBEHHOTO HaJI30pa U €ro




JIOJDKHOCTHBIMHU JIUIIAMU TTOJTHOMOYHM, YCTaHOBJICHHBIX 3aKOHOJATEIbCTBOM Poccuiickoit ®denepanuu. (B
pen. @enepanbHoro 3akona oT 29.07.2018 N 250-D3)

Crartbs 42. - Yrpatuaa cuay. (B pea. @3 ot 21.12.2004 N 171-P3)

Crarbs 42.1. I1o1HOMOYHSA BBICIIUX HCIOJHUTEIbHBIX OPraHOB
rocyaapcTBeHHO BjaacTu cy0bekToB Poccuiickoin @enepanun B 00J1aCTH
3alMThI NpaB norpeduredei (B pea. @3 or 21.12.2004 N 171-D3)

1. BpICIIMii UCTIONHUTENBHBIN OpraH rOCyJapCTBEHHOM BIIACTH COOTBETCTBYIOIIETO cyObekTa Poccuiickoii
®denepanuy OCYIIECTBISIET MEPOTPUATHS 110 pealn3aluy, 0OOSCIICUSHUIO U 3alUTe MpaB MOTpeOUTeNe U B
npejienaax CBOMX IOJHOMOYMM TNPUHUMAET OINpefesieHHble Mepbl. (B pea. PeaepaidbHOro 3akoHa OT
18.03.2019 N 38-93)

2. B memsx copeiicTBUs 3amuTe TMpaB MOTpeOUTENel OpraHbl HCHOJHHUTEIBHOW BIACTH CYOBEKTOB
Poccuiickoit denepanuu pazpabaThIBalOT PErMOHATBHBIE MPOTPAMMEBI IO 3aIUTE MpaB MOTpeOUTENeH u
OKa3bIBAIOT COJCHCTBME OpraHaM MECTHOIO CaMOYIpPABJIEHUS U  OOLIECTBEHHBIM OOBEAMHEHUSM
norpeduTenel (MX accolManusM, COr3aM) B OCYIIECTBICHUU WMU 3alllUTHI MpaB MOTpeOUTeNel. (B pe.
®enepanpHOro 3akoHa ot 18.03.2019 N 38-D3)

3. Opran rocyJapCTBEHHOT'O HAJ30pa YTBEPKIAET METOJAMYECKHUE PEKOMEHJAllMu Mo pa3paboTke
peanu3aluil PETMOHANBHBIX W MYHUIMNAIBHBIX IPOrpaMM 10 3allUTe MpaB MOTpeduTeneil. (B pen.
®enepanpHOro 3akoHa ot 11.06.2021 N 170-P3)

Crartbs 42.2. Ilepenaya ocyuecTBJIeHUA MOJTHOMOYHUI OPraHa
roCyIapCTBEHHOI 0 HAJA30Pa OPraHaM MCIOJHUTEIbLHOM BJIACTH Cy0bEeKTOB
Poccuiickout @epepauun (B pea. ®3 or 13.07.2015 N 233-P3)

[TonmHoMoOuUMs oOprana rocyJapCTBEHHOI'O HaJa30pa MO OCYIIECTBICHHMIO (helepajbHOro rocyAaapCTBEHHOIO
Ha/J30pa B O0JIaCTH 3allUMThl IpaB MOTpeOHTeNel MOryT mepeaBaTbCsl JUIsl OCYLIECTBIICHHS OpraHam
WCTIOJIHUTEIFHOW BJACTH CyOBekTOB Poccwmiickoit ®enepammmu mnoctaHoBieHusmu [IpaBurenscTBa
Poccuiickoit deneparnuu B nopsake, ycraHoBieHHOM DenepanbHbIM 3aKOHOM OT 6 okTsi6ps 1999 roga N
184-®3 "O6 00muUX MPUHIIMIIAX OpTraHU3alMK 3aKOHOJATEIBHBIX (MPEACTABUTEIBHBIX) M UCTIOTHUTEIIbHBIX
OpraHoOB IOCYAapCTBEHHOH Bi1acTH cyobekToB Poccuiickoit denepannn'.

Crarbs 42.3. Ilogaua u paccMoTpeHue o0pameHnuit norpeoduresieu (B pea. @3
or 18.03.2019 N 38-D3)

1. Obparmienre NoTpeOUTENST MOKET OBITH HANIPABICHO B MUCbMEHHOHN (hopMe Ha OYMa)KHOM HOCHTEJIE WU B
JIEKTPOHHOM (hopMe B OpraH rocyJapCTBEHHOTO Ha/30pa, MHbIE YIOJIHOMOYEHHBIE (elepabHble OpraHbl
WCTIOJTHUTEILHOM BIIACTH, OpPraH MCTIOJHUTENBHONU BiacTH cyobekTa Poccuiickoit ®dexnepainuu 1mbo opraH
MECTHOT'O CaMOYTIpaBJICHUSI.

2. Oo0pamenne noTpeOUTENE MOXET OBITh  HANpaBJIEHO IO  TOYTe, C  HCIOJIb30BAaHUEM
MH(GOPMAIIMOHHO-TEJIEKOMMYHUKAIIMOHHON ceTn "MHTepHeT", B TOM 4ucie O(QHUIMAILHOTO caiiTa opraHa
roCy/IJapCTBEHHOTO0 HaJA30pa, MHBIX YIOJIHOMOYEHHBIX (elepalibHbIX OPraHOB HCIIOJHUTENBHON BIIACTH,
opraHa WHCIOJHHUTENbHON Biactu cyOwekra Poccuiickoit ®enepanu 1060 opraHa MeECTHOTO
camoyrmpaBieHusi (B cyowbekrax Poccwuiickoit ®enepanuu - ropoaax ¢eaepaibHOro 3HaueHus Mockse,
Cankrt-IletepOypre u CeBacTomosie ¢ HCIONb30BAaHUEM O(DHUIMAIBHOTO CcalTa oOpraHa MECTHOTO
caMOyYIIpaBJIeHUsI B Ciydyae, €Clid 3TO TMPEeayCMOTpeHO 3akoHamu cyOwnekToB Poccuiickoit denepanuu -
roponoB ¢eaepanpbHoro 3HaueHuss MockBel, Cankt-IlerepOypra m CeBacTomosnsi), €IMHOTO MOpTaia



rOCy/JapCTBEHHBIX W MYHUUMNAJIBHBIX YCIYr JHMOO PErHOHAIBHOrO IOpTaja TOCYAapCTBEHHBIX U
MYHULUNAIBHBIX YCIYT, a TAKXKE MOXKET ObITh MPUHATO PU JTUYHOM IPUEME 3asBUTEIIS.

3. B mHOT O(bYHKI_II/IOHaJ'II)HBIX HCHTpax MpEAOCTABJICHUS IOCYAapCTBCHHBIX U MYHHUIIUTIAJIBHBIX YCIIYI' MOTYT
OCYHICCTBJEATHCA IPUEM 06paIJ_ICHI/II71 HOTpC6HT€HCﬁ U KOHCYJIIbTHPOBAHHUC HOTp€6I/IT€J'ICI71 mo BoOIIpoCaM
3alllUTbl HMX IIpaB Ha OCHOBAHUH COTJIALICHUH O B3aHMOHCﬁCTBHH MCKAY MHOFO(bYHKI_II/IOHaJ'IbHBIMI/I
LOCHTPpAMHU IIPEAOCTABJIICHUA TOCYHAPCTBCHHBIX W MYHUIUIIAJIBHBIX YCIYI' U Q)CﬂepaHBHBIMI/I OopraHaMu
HUCIIOJIHUTEIILHOM BJIaCTH, OopraHamMu rocyaapCTBCHHbIX BH€6IO,I[)KCTHBIX q)OHﬂOB, OpraHamMu
FOCY,Z[apCTBGHHOﬁ BJIaCTH CY6T)€KTOB Poccuiickoit CDe;[epauI/H/I, OopraHaMu MECTHOI'O CaMOYIIPABJICHU.

Cratbs 43. OTBEeTCTBEHHOCTH 32 HAPYILIEHHUE MPAB NOTPeOUTEIeH,
YCTAHOBJICHHBIX 3AKOHAMH U HHBIMM HOPMATHBHBIMHU NIPABOBBIMH AKTAMU
Poccuiickoit ®enepanuu (B pea. @enepajbHoro 3akona or 21.12.2004 N
171-®3)

3a HapyuieHHe NpaB IMOTPEOHUTENEH, YCTAHOBICHHBIX 3aKOHAMH M WHBIMH HOPMATHBHBIMU IPABOBBIMU
aktamu Poccuiickoit @enepanuu, npoaasel] (MCIOTHUTENb, U3TOTOBUTENb, YIIOJIHOMOYCHHAS OPTaHU3aIUs]
WIA YIOJHOMOYECHHBIM WHAMBUIYAJIbHBIA NpPEANpPUHUMATENIh, WMIOPTEP) HECeT aIMHUHHCTPATHUBHYIO,
YJIOJOBHYIO WM TPaXJaHCKO-NPABOBYIO OTBETCTBEHHOCTb B COOTBETCTBUU C 3aKOHOJATEIbCTBOM
Poccuiickoii @enepanuu.

Cratbi 44. OcyuiecTB/IeHHE 3a1UTHI IPAB MOTPeOUTeEIed OPpranHaMmu
MeCcTHOTro camoynpasjeHus (B pea. @3 or 22.08.2004 N 122-P3)

B OCJIIX 3alllUThI IIpaB HOTpG6PITCJ'I€I>i Ha TCPPUTOPHUU MYHUIIHUITIAIIBHOT'O 06p330BaHI/I$I OpraHnbl MECTHOI'O
CaMOYIIpaBJICHUA BIIpaBE:

e paccMarpuBaTh OOpalIeHHs] MOTPEOUTENCH, KOHCYJIBTUPOBATH HMX II0 BOIMPOCAM 3allUTHl TpPaB
norpeduteneii; (B pea. deaepanpHoro 3akoHa ot 18.03.2019 N 38-D3)

e o0pamaTkCcs B Cy/Ibl B 3aIIUTY MPaB MOTPEOUTENEH (HEOTPEIETICHHOTO KpyTa MoTpeOuTenei);

e pa3pabaThIBaTh MYHHIIMIIAIBHBIE IPOTPAMMEI TI0 3aIUTe MpaB norpedureneii. (B pea. OenepaabHOro
3akoHa oT 18.03.2019 N 38-D3)

[Ipu BeIsIBICHHN TIO OOpAIIEHUIO TOTPEOUTENST TOBApPOB (paboT, YCIIyT) HEHAJUIeKAIIEeTO KayecTBa, a TaKKe
OTMACHBIX Ui JKWU3HHU, 3JI0POBBS, UMYIIECTBA MOTPEOUTENICH W OKPYXKAroIIed Cpelbl OpraHbl MECTHOTO
CaMOYIpaBJICHHUs HE3aMEeJUIMTEIbHO H3BEIAloT 00 3TOM (eaepabHble OpraHbl MCIIOJIHUTENBHON BiIACTH,
OCYIIECTBIISIFOIIME KOHTPOJIb 3a KadecTBOM U 0e30mMacHOCThIO TOBapoB (pabort, ycayr). (B pen.
®enepanbHOro 3akoHa ot 18.03.2019 N 38-D3)

YacTtp TpeThs. - YTpaTtmia cuiy. (B pen. @enepanproro 3akoHa oT 18.03.2019 N 38-D3)

Crarbs 45. [IpaBa 001ecTBEHHbIX 00beAMHEHUIT MOTPeOnTENeH (UX
accouuanui, cor3on) (B pea. ®3 or 21.12.2004 N 171-D3)

1. Tpaxmane BmnpaBe OOBEAMHATHCS HA JOOPOBOJIBHOW OCHOBE B OOIICCTBEHHBIC OOBEIMHCHUS
norpeduTenell (MX acCOLMaIUK, COIO3bI), KOTOPHIE OCYIIECTBISIOT CBOIO JICATEIHHOCTh B COOTBETCTBHH C
ycTaBaMM yKa3aHHBIX OOBEAMHEHUH (WX accolManuii, COI30B) M 3aKOHOJATENLCTBOM Poccuiickoit
®denepanuu.

2. OO6mecTBeHHbIe OOBEAMHEHHUS MOTpeOUTenedl (MX accolualldy, COIO3bI) JUISI OCYIIECTBICHHS CBOMX



YCTaBHBIX II€JIEH BIIpaBe:

y4acTBOBaTh B pa3paboTKe 00s3aTeNbHBIX TpeOOBaHMI K ToBapam (paboTaMm, yciiyram), a Takxke
MIPOEKTOB 3aKOHOB M MHBIX HOPMATHBHBIX MPABOBBIX akTOB Poccuiickoit deaepainu, peryaupyimx
OTHOIIIEHUS B 00JIACTH 3aIUTHI TIPAB MOTPEOUTENEH;

NPOBOJIUTh HE3aBUCUMYIO DKCIEPTU3Y KadecTBa, 0€30MacCHOCTH TOBapoB (palboT, yCIyT), a Takke
COOTBETCTBUS TOTPEOUTENHCKUX CBOMCTB TOBAapoB (paboOT, yCIyr) 3asBICHHOW MpOJaBIaMHU
(M3roTOBUTEISIMU, HCTIOTHUTEIISIMH ) HUH(OOPMAITUH O HUX;

OCYIIECTBIATH OOIIECTBEHHBIH KOHTPOJIb 32 COONIOJCHHEM IpaB MOTpeOHTeNeld W HANpaBlisiTh B
OpraH roCylapCTBEHHOTO HAJ30pa M OpraHbl MECTHOTO camMoymnpaBiieHHs HHpOpMamuioo o (akrax
HapYIIEHUI MpaB noTpeduTeNnel A MPOBEACHHUS MPOBEPKU ITUX (DAKTOB U MPHUHATHUS B CIy4ae UX
MOJTBEPKJACHUS MEp IO IMPECEUCHHIO HApYIICHWW TMpaB MOTpeOHWTENei B mpeaenax MOTHOMOYHUM
YKa3aHHBIX OPraHOB, Y4YacTBOBATb B TMPOBEIACHUM OJKCHEPTU3 MO (akTaM HApYyIICHUH MpaB
notpeOuteneld B CBSI3M C oOpameHusmu motpedureneit. [Ipu ocymiecTBieHnn O0OIIECTBEHHOTO
KOHTPOJIS OOIIECTBEHHbIE OOBEIMHEHHS NOTpeOuTeNneld (MX accolManuu, COK3bI) HE BIIPaBE
TpeOOBaTh OT HM3TOTOBUTENEH (MCHOJHUTENEH, MPOAABIOB, YIOJIHOMOUYEHHBIX OpPTaHMU3AlMN WU
YIIOJIHOMOYEHHBIX UHIUBUIYATbHBIX MPEANPUHUMATENCH, UMIIOPTEPOB) IPEACTaBICHHE JOKYMEHTOB
(BIMOTHEHUE ACHCTBUIT), OOS3aHHOCTH TPEACTABJICHUS (BBIMOJIHEHHSI) KOTOPBIX MO TpeOOBaHUIO
MoTpeOUTEII HEe YCTaHOBIIEHA 3aKOHOM; (B pen. DenepanpHoro 3akoHa ot 18.07.2011 N 242-03)

pacrpocTpaHaTh MHPOPMAIHMIO O MpaBax NOTpeOuTeNell U 0 HEOOXOJUMBIX JIEHCTBHAX IO 3aIUTE
3THX IIPaB, O Pe3yJbTaTax CPAaBHUTENIbHBIX UCCIIEJOBAHNUN KauecTBa TOBApOB (padoT, yCIIyr), a TaKxKe
MHYI0 WHPOpMAIMIO, KOTOpas OyJeT CcrocoOCTBOBAaTh peaju3alliyd IMpaB M 3aKOHHBIX HWHTEPECOB
notrpedutenei. [1yonmukyembie 00IeCTBEHHBIMA OOBEAMHEHUSIMH MTOTpeOUTENeH (MX accolUalusIMH,
COI03aMM) pEe3yJbTaThl CPaBHUTENIBHBIX HCCIEIOBAHMA KadecTBa TOBapoB (paboT, yciyr) He
SIBJISIFOTCSI PEKJIaMOii;

BHOCUTH B (heJiepaibHbIe OpraHbl UCIIOJHUTEIBLHON BJIACTH, OPTaHU3ALNHU MIPEATIOKEHHS O IPUHATUU
MEp IO TOBBIIIEHUIO KadyecTBa TOBAapoB (padoT, yCHyr), MO MPUOCTAHOBIEHHUIO IMPOU3BOJICTBA H
peainzaliy TOBAapOB (BBINOJIHEHUs pabOT, OKa3aHUs YCIYTr), 1O OT3bIBY C BHYTPEHHEIO pbIHKA
TOBapoB (paboT, YyCiIyr), HE COOTBETCTBYIOIIMUX IMPEIbSIBIIEMbIM K HUM U YCTAHOBJIECHHBIM
3akoHOJaTeNbcTBOM Poccuiickoit @Dexepaniui 0 TEXHUYECKOM PETyJIUPOBAHUHM 005S3aTE€IbHBIM
TpeOOBaHUSIM;

BHOCUTH B OpraHbl MPOKypaTyphl U (eaepanbHble OpraHbl UCIOJTHUTEIBHON BJIACTH MaTepUaibl O
MPUBJICYEHUHA K OTBETCTBEHHOCTH JIML, OCYIIECTBISIOMINX IPOHU3BOJACTBO M PEATU3ALMIO TOBApOB
(BBITIOJTHEHUE PA0OT, OKa3aHUE YCIIYT), HE COOTBETCTBYIOIIMX MPEIBSIBISIEMBIM K HUM 0053aTEIbHBIM
TpeOOBaHMSAM, a TAKXKE HAPYIIAIOUIMX IpaBa MOTPEeOUTENeH, yCTAaHOBJICHHBIE 3aKOHAMH U WHBIMU
HOPMATUBHBIMU MPaBOBbIMU akTamu Poccuiickoin denepanuu;

oOpamiaTbcsi B OpraHbl MHPOKYypaTypbl € MPOChOAMM MPHUHECTH TNPOTECTBI O TNPU3HAHUU
HE/ICUCTBUTEIILHBIMA aKTOB (peIepalIbHBIX OPraHOB HCIIOJHUTEILHOW BJIACTH, AKTOB OPTraHOB
UCTIOTHUTENbHON BiacTH CcyObekToB Poccuiickori denepanmu u akTOB OpraHOB MECTHOTO
CaMOYIpaBJICHHs, MPOTUBOPEYALINX 3aKOHAM W HHBIM PETYIUPYIOUIMM OTHOLIEHHS B 00JacTH
3alUTHI TIPaB MOTpeOUTENIel HOPMATUBHBIM MPaBOBLIM akTaM Poccuiickoit deneparumy;

oOpamaTteCsi B CyIbl C 3asBICHUSMH B 3alIUTy IpaB TMOTpeOUTENe M 3aKOHHBIX HHTEPECOB
OTIIETILHBIX TTOTpEOUTENEeH (TPYNIBI TOTPEOUTENICH, HEOTIPEEIICHHOTO KpyTa MOTpeOuTenei);

y4acTBOBAaTb COBMECTHO C OpPraHOM TOCYJIapCTBEHHOTO HaJ30pa B (OPMHUPOBAHUM OTKPBITBIX U
OOMIEIOCTYIHBIX TOCYIapCTBEHHBIX HWH(GOPMAIMOHHBIX PECYpCOB B O0JIACTH 3aIIUTHI IpaB



noTpeduTeel, KauecTBa U 0€30MacHOCTH TOBapoB (pabot, yciyr). (B pen. deaepaabHbIX 3aKOHOB OT
18.07.2011 N 242-®3, o1 25.06.2012 N 93-03)

Crartps 46. 3amuTa NpaB U 3aKOHHBIX HHTEPECOB HEOIPEACJICHHOTO0 KPyra
norpeduresien (B pea. PexepanbHoro 3axkona ot 21.12.2004 N 171-D3)

Opran rocynapcTBEHHOTO HAJ30pa, OpraHbl MECTHOTO CaMOYIPaBIeHHs, OOILIECTBEHHbIE OOBETUHEHUS
notpedureneil (MX aCCOIMALMH, COIO3bI) BIIPaBE TMPEIBSBIATH HCKH B CyIObl O NPEKPALICHUU
NPOTHUBOIPABHBIX JIEHCTBUI M3rOTOBHUTENS (MCIOJHUTENS, MPOIABIA, YIOJTHOMOYSHHOW OpraHW3aluyl WIIN
YIIOJIHOMOYEHHOTO WHJIWBUAYAIBHOTO MPEINpUHUMATEINS, UMIIOpPTEpa) B OTHOIIEHUH HEOIPEAEICHHOTO
Kpyra notpeduteneit. (B pen. @enepanbroro 3akona ot 18.07.2011 N 242-P3)

[Ipu ynoBIETBOPEHHMH TAKOTO MCKa CyJ OOS3bIBACT MPABOHAPYIIUTENS JOBECTH B YCTAHOBIECHHBIA CYIOM
CPOK 4epe3 CpeacTBa MaccoBO MH(pOpPMAIMK WM MHBIM CIOCOOOM J0 CBEIEHHs MOTpeOuTeNnel pereHne
cyaa.

BerynuBiiee B 3aKOHHYIO CHUJIy pelIeHHME cyla O MPHU3HAHMM JACUCTBUN M3rOTOBUTENS (MCIIOJHUTEINS,
NpOJaBLa, YIMOIHOMOYEHHOW OpPraHu3alMi WM YHIOJHOMOYEHHOTO WHAMBHUAYAJIbHOTO MPEAIPHUHUMATEN,
UMIIOpPTEpa) MPOTHBOIPABHEIMU B OTHOILICHHH HEOMPENEICHHOTO0 Kpyra MoTpeduTeneld o0s13aTeNIbHO st
CyJa, pacCMaTPUBAIOIIETO MCK MOTPEOUTENS O 3allUTe €ro IMpaB, BOZHUKIIMX BCIEACTBHE HACTYIUICHUS
IPaX1aHCKO-TIPABOBBIX TOCJEACTBUI JNEUCTBUI M3rOTOBUTENS (MCIIOJHUTENS, TPOAABIA, YIIOJTHOMOUYECHHON
OpraHu3alld WM YIOJHOMOYEHHOIO HWHIAMBUIYAJIBHOTO NPEANpPUHUMATENS, HMIIOpPTEpa), B YacTU
BOIIPOCOB, MMEJIM JHM MECTO TakKuhe JCHCTBUS M COBEpPUIEHBI JIU OHU HW3TOTOBHUTENEM (HCIOJHUTEIEM,
MPOJAaBLIOM, YIOJTHOMOYEHHOM opraHuzanuen WIH YIOJHOMOYEHHBIM WHIUBUYaJTbHBIM
NpeArpuHUMATEIEM, UMIIOPTEPOM).

OMHOBPEMEHHO C yJOBJIETBOPEHUEM HCKA, PEIBSBICHHOTO OOIIECTBEHHBIM O0BEAMHEHUEM TOTpeOUTENnei
(ux accommanuein, coO30M), OpraHaMd MECTHOTO CaMOYIIPABJICHUS B MHTEPECAaX HEONPECIEHHOTO Kpyra
notpeOuTesei, Cyl MPUHUMAET PELICHHE O BO3MEIIEHHH O0IIECTBEHHOMY OOBEIMHEHUIO MOTpeOuTeNen (ux
accoIMaIlNH, COI03Y), OpraHaM MECTHOTO CaMOYIPAaBIICHHS BCEX MOHECEHHBIX IO JETy CYACOHBIX U3JCPKEK,
a TaKKe MHBIX BO3ZHUKIIUX JO0 OOpAalIeHHs B CyJl M CBSI3aHHBIX C PACCMOTPEHHEM Jelia HEOOXOAUMBIX
pacxoqoB, B TOM YHCIE PacXOJOB Ha MPOBEICHUE HE3aBUCUMOM SKCHEPTU3bl B CIydyae BBIABJICHHS B
pe3yabTaTe MPOBEACHUS TaKOW SKCIEPTH3bI HAPYIIECHUS 00s3aTENIbHBIX TpeOOoBaHUil K ToBapam (paboTam,

ycayram).
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